% StockHolding®

-

StockHolding says:
“KNOW YOUR e-STAMP CERTIFICATE”

FlagifeseT Fedl o
“Haat E-F3F gikfhehe F1 snfaw”

Enhancing

@ FRfre 7R 3R wewr 1
T A e 7 forr &1

@ T AR

© THTTRIBTETS - daee ReeT

O wife F

O = 37 e - ta 95
O R T T -eRe U3

@ T=FRs 2D SREs

@ oféfrde 7R YA wiee &

Delivering

‘www.shcilestamp.com
A $-TEFT AT T FT FEAAT
5206672966 Frelt R Y Jfe I W
oA e ¥ Had HE ETW;;

estamping@stockholding.com

W EAT W

Annual Report | 2023-24



CONTENTS

01 Introduction to Theme

02 Accelerating Growth with Technology
and Trust

05 Our Key Milestones

06 Our Branches across the following
States & Union Territories

07 Comprehensive Solutions for
Every Need

14 Message from the MD & CEQ's Desk

16 Elevating Our Brand's Digital Presence

18 Performance That Inspires Confidence

20 Board of Directors

22 Sustainability Report

44 Directors’ Report

63 Report of Corporate Governance

71 Business Responsibility &

Sustainability Report

103 Standalone Financial Statements

165 Consolidated Financial Statements

224 locations
237 Photo Gallery

To download this report or to
read online, please log on to
www.stockholding.com

4 788 Crore ¢ 17%

Income

?5126 p 4o

4 2 64 Crore 4 48%
PAT

4 69 1 63%

Dividend Per Share



Accelerating
DIGITAL
TRANSFORMATION

Enhancing
CUSTOMER
EXPERIENCE

Delivering
SUSTAINABLE
GROWTH

IN'AN ERA WHERE TECHNOLOGY

IS AT THE FOREFRONT OF BUSINESS
INNOVATION, STOCKHOLDING
STANDS COMMITTED TO ITS STRATEGIC
VISION OF "ACCELERATING DIGITAL
TRANSFORMATION, ENHANCING
CUSTOMER EXPERIENCE, DELIVERING
SUSTAINABLE GROWTH". OUR
LEGACY, BUILT ON OVER 38 YEARS

OF UNPARALLELED EXPERTISE AND
CUSTOMER TRUST, IS EVOLVING WITH
A FUTURE-READY APPROACH. AS
PIONEERS IN DEMAT AND E-STAMPING
SERVICES, WE CONTINUE TO LEAD
THE WAY IN TRANSFORMING THE
FINANCIAL LANDSCAPE OF INDIA.

Through cutting-edge technology, including our proprietary cloud infrastructure and advanced
cybersecurity measures, we are not only enhancing operational efficiency but also fortifying trust
and security for our customers. Our initiatives, such as CRM-driven personalised experiences and
seamless digital onboarding, reaffirm our commitment to providing superior, user-centric solutions.
As we navigate this path of digital evolution, our goal remains steadfast: to deliver value that
enhances customer experience, fosters sustainable growth and solidifies StockHolding's position
as a market leader in financial and technical services.

Together, we are redefining the future of financial services — empowering our clients, enriching
their experience and contributing to a more sustainable tomorrow.
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WHO WE ARE

Accelerating Growth

with Technology

and Trust

With over 38 years of experience,
Stock Holding Corporation of India
Limited (StockHolding) a subsidiary of
IFCI Limited is a formidable financial
powerhouse. We offer a comprehensive
suite of services, ranging from savings
and stock market investments to
fulfilling personal and family needs.
Our portfolio extends to long-term
security, easy loans, retirement plans
and protection for life and valuables,
demonstrating our commitment to
safeguarding and enhancing our
customer's financial well-being.

Incorporated in 1986 as a Public Limited Company,
we are proudly promoted by top financial institutions
and leading insurance companies, including IFCI,
LIC, GIC, SU-UTI, NIA, NIC, UIC and TOICL.

At StockHolding, we have pioneered the demat
services across India and introduced the e-stamping
service, which has created a hassle-free pathway
for the payment of government dues. Additionally,
we also serve as a Central Record Keeping Agency
(CRA) for the collection of stamp duty in 24 States
and Union Territories on a PAN India basis. As
India’s premier custodian, we offer a comprehensive
range of custodial services, empowering both Indian
Institutional Investors and Foreign Portfolio Investors
to invest in India with unwavering confidence.

We stand prepared with enhanced efficiencies
and cutting-edge technology to deliver world-class
service that delights. It's no wonder, then, that we are
soaring fo greater heights, joyfully serving millions
of customers through our expanding nationwide
network of over 200 branches. Our commitment to
excellence ensures that we consistently meet and
exceed the expectations of those who trust us with
their financial needs.

StockHolding stands prepared with enhanced
efficiencies and cutting-edge technology to deliver
world-class service. We are soaring to greater
heights, by serving millions of customers through our
expanding nationwide network. Our commitment
to excellence ensures that we consistently meet and
exceed the expectations of those who frust us with
their financial needs.
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OUR MISSION OUR VISION
To be a world-class ‘technology driven’ To emerge as a partner of choice in
and ‘client focussed’ market leader in bringing delight to customer experience
financial and technical services. in financial and IT solution services.

Pedigree with an experience
of over 3 decades

@ Trusted by Millions of customers
StockHolding in India and abroad

Advantage

@ Wide network of 200+ branches

and growing

@ Premier custodian of India

@ Pioneer of Financial & Capital Market Services
and e-Governance Solutions

38 Presence in 200+

24 States &

. e . Branches
Union Territories

Years of
Experience
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RETAIL

What
We Do
G

OTHERS

4 | Stock Holding Corporation of India Limited

Post Trading Activities

e Safe Keeping Services
® Valuation and Fund Accounting

® Securities Lending & Borrowing Services

Broking Services through wholly-owned subsidiary SSL

Professional Clearing Member Services

Capital Market/SGL Distribution Activities  e-Services
® Depository Participant ® MF Bonds, FD & IPO ® e-Stamping

Services ® Relief Bonds & SGB e eCourt Fees
® Broking Services ® NPS POP for PFRDA ® e-Registration

through wholly-owned

. ® loan Products
subsidiary SSL
) ) ® |nsurance Distribution

® Professional Clearing

Member
® SGL for Government

Securities

Document Digitisation Learning & Trading & Clearing Member
& Storage through Development & Service Provider through
wholly-owned Centre wholly-owned subsidiary SSIL

subsidiary SDMS



OUR JOURNEY

£ 0ur Key
: Milestones

2 02 4 We have achieved the highest Income
and PAT so far

Achieved issuance of more than
15 crore e-stamp certificates

@ 2020

Established GIFT-IFSC

Custody Branch
2018 @

Initiated GIFT-IFSC — Broking and

Clearing and Gold Custody services
@ 2012

Our Company started Government Business
. viz., e-Registration & e-Court Fees

2007

Providing e-stamping services for government
business along with comprehensive document
management and digitisation solutions ‘

2005

Commenced its Broking services

1998 @

Started retail business by offering
demat services

® 1996
Our Company become the first
1994 P depository participant

Promoted National Stock
Exchange of India Limited

® 1993

On-boarded the first FIl -
Morgan Stanley

1988 @

First Custodian of Securities

Annual Report 2023-24 | 5
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EXPANDING ACROSS THE NATION

% Qur Branches across
- the following States
~ & Union Territories

) Himachal Pradesh

Uttarakhand

The Government
of NCT of Delhi




OUR OFFERINGS

51\ CORPORATE =5 | STATUTORY 9 FINANCIAL
@E OVERVIEW Ié REPORTS AL STATEMENTS

Comprehensive Solutions

for Every Need

Our commitment to innovation and customer satisfaction ensures that we
deliver top-notch financial solutions, empowering individuals and institutions
to achieve their financial goals with confidence and ease.

e-Services comprises e-Stamping, e-Registration fee and e-Court fee services.

e-Stamping

StockHolding has been authorised by the Ministry of
Finance, Government of India, to operate as a Central
Record-keeping Agency (CRA) for the development and
implementation of an electronic stamp duty collection
system. This web-based e-Stamping system facilitates non-
judicial stamp duty payment and collection. As of March
31, 2024, StockHolding successfully provides e-Stamping
services across 24 States and Union Territories. In FY 2023-
24, StockHolding issued 15.66 crore e-Stamp certificates,
a significant increase from 13.37 crore in the previous
fiscal year. During this period, e-Stamping agreements were
renewed with the States of Tripura, New Delhi and Andhra
Pradesh. Additionally, new agreements were executed
with the Governments of Manipur and Arunachal Pradesh,
further expanding the reach and impact of StockHolding's
e-stamping services.

T 94,056 crore

Value of e-Stamps generated

15.66 crore

e-Stamp certificates issued
in FY 2023-24

e-Registration fee

StockHolding provides eRegistration fee services effectively
in 8 States as of March 31, 2024. In FY 2023-24, 16.55
lakh receipts were issued across these States, reflecting a
slight increase from 16.43 lakh in the previous fiscal year.
During this period, e-Registration fee agreements were
renewed in Punjab and Delhi and the service was newly
infroduced in Arunachal Pradesh and Andhra Pradesh,
expanding its reach and impact.

Hassle-free, Digital Payment of Government Fees
Fast | Safe | Efficient | Convenient

+ Fast, Convenient, Secure and Electronic mode of
payment.

+ Multiple security feature to prevent frauds.
+ Single stamp for any amount.
+ Online verification for authenticity.

+ All mode of payments accepted.

+ Unique e-Registration fee with receipt number
barcode.

+ Verification and locking facility available to Sub

% = Registrar Officials.

istration Fee + Web based secure system with easy accessibility for
=

1 faster processing.

+ Single window for e-Stamping and e-Registration fees.

+ System of e-Governance ensuring that Registration
Fees and other charges reach the Government safely.

+ Litigants/ Advocates can pay e-Court fee online and
print e-Court fee receipt from convenience of their
home/ office.

+ e-Court fee is an Internet based application that gives
you the convenience of paying court fees without
hassles involved in obtaining physical judicial stamps.

+ The system is secure and reliable.

Please visit: http: com OR https:/pay -gov.in/epay/ Download the |2

- StockHolding
@ neoon

MobileApp [

SHAW on 9967422422

3 2,847 crore

Value of e-registration fee receipts generated

16.95 akh

e-registration receipts issued in FY 2023-24

Annual Report 2023-24 | 7
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e-Court fee

StockHolding successfully provided e-Court fees services
in 16 States and Union Territories by March 31, 2024.
In FY 2023-24, StockHolding issued 1.50 crore receipts,
demonstrating its robust service capabilities. During the
same fiscal year, e-Court fee agreements were renewed
with the States of New Delhi, Gujarat, Punjab, Chandigarh
and Tamil Nadu, ensuring the continued effectiveness and
reach of these services.

Secure mode of stamp
duty payment
(U

T 1.90 crore

Receipts issued during FY 2023-24

16 states

Our presence

Nil Revenue
leakage
@

Key Benefits

Mool of E-Stamp
ultiple - g
Cecurity features > ® Services

( Facilitates ease of
doing business

|

Multiple modes of service:
Points of presence, online and
home delivery

Depository Participant Services

StockHolding has been delivering depository-related
services since 1998 to Retail, HNI, Corporate and
Institutional clients on both NSDL and CDSL platforms. It is
also registered as a Repository Participant with National
e-Repository Limited [NERL] and CDSL Commodity
Repository Limited [CCRL], enabling the electronic storage
of commodities. Over the years, StockHolding has earned
recognition as the top Depository Participant, consistently
maintaining the highest Assets Under Custody (AUC).

8 | Stock Holding Corporation of India Limited

Now tracking
your investments is
easier than ever!

Open a free* Demat Account with StockHolding




STATUTORY 9 FINANCIAL
REPORTS AL STATEMENTS

comonr (2

Professional Clearing Member
Services (PCM)

StockHolding serves as a PCM for the National Stock
Exchange (NSE), Bombay Stock Exchange (BSE) and Multi
Commodity Exchange (MCX) Derivative Markets, dealing in
Futures, Options, Interest Rate Futures, Interest Rate Options,
Commodities and the Cash segment. StockHolding's state-
ofthe-art in-house Back Office systems and processes
effectively address the clearing, settlement, collateral
and risk management requirements of a diverse range of
companies in these markets.

Distribution of Third-Party Products
(TPP Business)

StockHolding offers a range of Third Party Products,
including 54 EC Capital Gain Bonds, Secondary Market
Bonds, Fixed Deposits, NCDs, Mutual Fund (equity, debt
and hybrid schemes), as well as IPOs. These products are
marketed to retail investors, high-net-worth individuals,
Corporations and institutional clients. The robust Business
Associate System and online platforms of StockHolding
ensures effective promotion and distribution of these
products, even without a physical presence.

Mutual Funds

StockHolding is an AMFI Registered Mutual Fund distributor,
facilitating Mutual Fund investments through its extensive
branch network and online channels. StockHolding
has partnered with AMFI-MFU and BSE Star Platform
(FundFinder) to launch two online Mutual Fund platforms,
enhancing accessibility and convenience for investors.

Invest for HER
happy life

Invest in Mutual Funds
/ through StockHolding

Fixed Income Products

At StockHolding, we offer Fixed Deposit investments
through its comprehensive channels including online, offline
and the Business Associate (BA) network. This system not
only facilitates access for both existing and new clients of
StockHolding but also allows BAs to guide their customers
towards online investments, enhancing StockHolding's
outreach and improving cost efficiency.

WANT TO SAVE TAX ON
PROFITS EARNED ON THE
SALE OF YOUR PROPERTY?

Maximum investment
limit of up to ¥50 Lakhs

Lock-in-period

\Tsz Interestrate
5.25% per annum of 5 years

INVEST IN 54 EC CAPITAL GAIN BONDS

StockHolding distributes Fixed Deposits of top-rated
entities, including Housing Finance Companies and
Corporates. Additionally, StockHolding distributes 54
EC Capital Gain Bonds from the three approved issuers:
Indian Railway Finance Corporation, Rural Electrification
Corporation Ltd and Power Finance Corporation. It also
offers Non-Convertible Debentures (NCDs) from Corporates
and NBFCs.

Furthermore, StockHolding manages the distribution of
all Initial Public Offerings (IPOs) and Follow-on Public
Offerings (FPOs) through its branches, online platforms and
Business Associate network, ensuring a wide and efficient
distribution system.

Annual Report 2023-24 | 9
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National Pension System

National Pension System offers subscribers the choice to
invest in Equity, Corporate bonds, Government securities.
National Pension System (NPS) is a government-initiated
retirement savings plan, cost effective and offers
subscribers the choice to invest in Equity, Corporate bonds,
Government securities which is managed by Professional
Fund Managers and regulated by Pension Fund Regulatory
and Development Authority (PFRDA). It offers tax benefits
and allows partial lump sum withdrawal upon retirement,
with the remaining funds used to purchase an annuity for
regular income. StockHolding is registered with PFRDA as
a Point of Presence (POP) and offers NPS services in the
category of All Citizen and Corporate Model.

1433

Number of Corporates
registered with StockHolding
as on March 31, 2024

Sovereign Gold Bond (SGB)

At StockHolding, we are proud to be the sole non-banking
company authorised to distribute Sovereign Gold Bonds
(SGBs) issued by the Reserve Bank of India on behalf of
the Government of India, alongside Post Offices and Stock
Exchanges. SGBs can be purchased in Indian Rupees at
an issue price determined by the simple average closing
price of 999 purity gold, as announced by IBJA, over the
previous three working days. These bonds offer the benefit
of no storage risk, semi-annual interest payments and capital
gains tax exemption upon redemption.

Sovereign Gold Bonds
Invest for your golden tomorrow.

« Earn Interest on Gold Investment « Loan Facility « No Risk of
Handling Gold « Discount on Online Investment  Tax Benefit

10 | Stock Holding Corporation of India Limited

A Tax Saving plan fora

*‘ stress —fr €€ retirement

( Invest in National Pension System through StockHolding )

Floating Rate Savings Bonds
(Taxable)

StockHolding has been exclusively authorised by the RBI as
the sole non-banking institution permitted to provide Floating
Rate Savings Bonds in a dematerialised format. Investing in
these bonds represents a secure financial investment with
attractive returns. These bonds are a compelling choice for
investors during periods of market fluctuation and in more
stable times as well.

Safe and Secure
Investment

gavings Bongs

Issued by RBI

I&72 RBI Floating Rate Savings Bonds,
\4|T) 2020 (Taxable)



Loan Against Securities

StockHolding facilitates demat account holders in securing
loans against their shares, catering to urgent contingencies
and various personal needs. Through strategic partnerships
with esteemed financial institutions, it ensures the
provision of loans at highly competitive interest rates.
Furthermore, StockHolding streamlines the loan acquisition
process by handling all necessary documentation and
processing, thereby expediting the entire procedure for its
account holders.

Insurance Distribution

Since its registration as an Insurance Corporate Agency
(Composite) in 2016, StockHolding has significantly
broadened its insurance portfolio, encompassing a wide
range of Life, General and Health insurance products. As a
trusted corporate agent, StockHolding partners with leading
insurers to offer comprehensive coverage options. In the life
insurance sector, we collaborate with prominent names such
as Life Insurance Corporation of India, ICICI Prudential Life
Insurance, HDFC Life, Tata AIA Life and Max Life Insurance.
For general insurance, our partners include The New India
Assurance, ICICI Lombard, HDFC ERGO and IFFCO-Tokio
General Insurance. In the health insurance segment, we offer
products from Star Health and Allied Insurance, Care Health
Insurance, ManipalCigna Health Insurance and Niva Bupa
Health Insurance.

/

Insure life
Save tax

Rock Life's Double
Championship

Get insured through
StockHolding today

\ Disclaimer. insurance is the subject matter of solicitation

STATUTORY 9 FINANCIAL
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Make your

investments
your greatest

allies

The impact of initiatives undertaken is evident in the robust
growth of premium mobilisation, which increased by % 26 crore
in FY 2023-24, building on a 13.68% growth vis-&-vis previous
fiscal year. As of March 31, 2024, all StockHolding branches
are actively engaged in soliciting insurance, reflecting the
company's commitment to offering comprehensive insurance
solutions to its clientele.

760

Number of valid IRDAI certification cleared
by Employees as on March 31, 2024

Customer Relationship Management

To offer a personalised customer experience, our Company
has designed a digitally-enabled Customer Relationship
Management (CRM) solution. This comprehensive digital
transformation program will enhance StockHolding's ability
to provide a multichannel customer experience, while also
boosting employee productivity and expanding customer
service offerings.

Annual Report 2023-24 | 11
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Custodial Services

StockHolding has been a pioneer in Custodial Services in
India since 1988, drawing on its vast market expertise and
experience. We provide an extensive range of products and
bespoke service solutions designed to address the dynamic
needs of our customers.

At StockHolding, we cater to both institutional and non-individual
clients, providing a wide array of services, including custodial
services for all securities and gold, posttrade seftlements,
corporate actions, valuation and fund accounting, securities
lending and borrowing, securities escrow services, collateral
management & PCM for derivative deals and web-based
customised reporting. Additionally, we offer registration and
custodial services to Foreign Portfolio Investors as a Designated
Depository Participant (DDP).

Under Section 17(f)(5) of US SEC Regulations, StockHolding
holds a “No Action Letter”, authorising it to provide custody
services to US-based funds. Our dedicated team, with a single
point of contact, ensures speedier account setup, hassle-free
transactions and comprehensive support. Our proprietary
systems/software comply with local regulations and can be
tailored to meet customer needs, offering automated and
customised reporting.

Our strategic partnerships, robust infrastructure, skilled
workforce, diverse product and service offerings and expertise
in the capital market domain enable us to scale our business
and achieve accelerated growth.

GIFT-IFSC - Custody Branch

The GIFTIFSC branch is a registered Depository Participant
with India International Depository Ltd (IIDL) in IFSC and
serves as a PCM for the Clearing Corporations of India
INX, NSE IFSC and Bullion Exchange. As a custodian in this
international jurisdiction, StockHolding offers comprehensive
services for clients' investments at GIFT as well as in global
and Indian markets.

StockHolding is dedicated to delivering superior customer
service, ensuring an enhanced customer experience through
seamless on-boarding and robust local client support.

StockHolding Subsidiaries

StockHolding Services Limited (SSL) [formerly known
as SHCIL Services Limited (SSL)]

We, at StockHolding, provide broking services through our
wholly-owned subsidiary, StockHolding Services Limited (SSL),
previously known as SHCIL Services Ltd., in the capacity of
an Authorised Person. Our broking services encompass the
Cash and F&O segments on both NSE and BSE, the Currency
Derivatives Segment of NSE and the Commodity Segment.

12 | Stock Holding Corporation of India Limited

Our offering includes internet-based trading, margin
trading facilities, mobile trading and mutual funds trading
via the BSE Star MF platform, through these offering we
are catering to the diversified needs of the customers. For
further enhanced customer convenience, SSL has integrated
the "StockNidhi" web platform, the "StockFin" mobile app
and a comprehensive back office system. We have also
launched a digital onboarding system under the brand
Sharepa, facilitating seamless account opening for discount
broking clients.

StockHolding Document Management Services
Limited (SDMS)

StockHolding Document Management Services Limited
(SDMS), a wholly-owned subsidiary of Stock Holding
Corporation of India Limited, specialises in comprehensive
data management services for our clients in both physical
and digital domains. As the only government organisation
offering end-to-end DMS services, we provide a full suite of
solutions, including digitisation, physical and digital storage,
hosted solutions and various [T-enabled services.

We at StockHolding DMS successfully completed a
prestigious Digitisation Pilot Project for the Hon’ble Lok
Sabha. We continue to serve four High Courts in the country —
Hyderabad, Chhattisgarh, Gauhati and Allahabad (including
its bench at Lucknow) — as well as regulatory bodies and other
premier clients in the BFSI sector.

StockHolding Securities IFSC Limited (SSIL)

Incorporated on July 16, 2018, in GIFT City, Gujarat,
StockHolding Securities IFSC Limited (SSIL) is a wholly-owned
subsidiary of Stock Holding Corporation of India Limited. SSIL
is a stock broking arm offering broking and clearing services
with the two international exchanges (vis., India INX & NSE
IFSC Limited) at the International Financial Services Centre
(IFSC) at Gujarat International Finance Tec City (GIFT) at
Gandhinagar, Gujarat and is regulated by unified regulator
viz., IFSC Authority at IFSC Gift City.

In July 2022, SSIL began its operations as a Trading
and Clearing Member of the India International Bullion
Exchange. Additionally, it had established a Business Partner
arrangement for a referral tie-up with India INX Global Access
IFSC Limited, a Special Purpose Vehicle of India INX. This
arrangement provides a centralised platform to route orders
to multiple international exchanges. Through this partnership,
SSIL refers customers who wish to trade on global exchanges
via the Liberalised Remittance Scheme (LRS) of the RBI.
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Digital Transformation

e
StockHolding's
Mobile App is now on

StockHolding remains steadfast in its commitment to the
"Go Digital" strategy by harnessing the latest technologies
to elevate customer experience and enhance operational
efficiency. Through a series of innovative initiatives,
StockHolding has successfully advanced its digital
transformation journey, ensuring both the robustness and

- GETITON . Available on the
?:" GooglePlay i @ App Store

Features of Mobile App

sustainability of its operations. % St B
ty P Easy Login Super App Products a"“'”"/d'ﬂg ]
Below are some of the key initiatives that have been SingleLogin  Superappfor  Onestop ot i g
across . all your solution Wy by vty
successfully launched: platforms | investment
Click Away
Private Cloud Deployment:
* Implemented a private cloud on-premise based on
Hyper-Converged Infrastructure
* Provides elasticity by scaling the infrastructure vertically
and horizontally based on load
* Enables rapid deployment of applications, reducing ‘
Scan to download the

provisioning time from months to just days StockHolding Mobile App

* Reduces downtimes and replaces physical servers,

leading to lower carbon emissions due to decreased -
power and cooling requirements

e e N Verified Mark Certificate (VMC) and Brand
StOCkHOIdIng S Indicators for Message Identification (BIMI)
Assistance is on Implementation:

e Implemented VMC and BIMI to increase brand visibility

WhatsApp by displaying StockHolding's logo in emails sent

e Enhances trust and reduces phishing risks by ensuring

Services Available customers can identify the authenticity of emails
Send us a

AVAVA .
@V Q Cyber Security Measures:
information  Online Account m e Continuous efforts to secure data and prevent external
Al - cyber-attacks

StockHolding's ¢ A comprehensive Cyber Security Strategy and Framework

9‘ (‘ SHAW is in place.

FaQs Contact Us e b A e SO 27001:2013 certification achieved, with plans to

transition to ISO 27001:2022 in the coming year

* Renewed SOC 2 Type 2 certification for the Data Centre,
Operations, IT Infrastructure and Cyber Security

Cyber Jagrookta Diwas:

Celebrates Cyber Jagrookta Diwas monthly to raise
awareness and provide tips on safeguarding against cyber-

@ www.stockholding.com
_ 3 ¥ © © [ /stockHoldingIN > atftacks.
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MD & CEO COMMUNIQUE

Message from the
MD & CEO’s Desk

PROFIT AFTER TAX (PAT)
ALSO DEMONSTRATED
REMARKABLE

GROWTH, RISING BY

48% TO % 264 CRORE

FROM % 178 CRORE IN
FY 2022-23.
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Dear Shareholders,

India on a Path of Development

The Indian economy is at a defining moment. Amidst
a challenging global scenario, India emerged as a
significant economic and geopolitical power. The
country’s GDP growth rate of 8.2% in FY 2023-24
exceeded expectations. Strong goods and services
tax collections, consumer optimism and double-digit
credit growth suggest that consumption demand
remains robust.

The financial services sector is pivotal to driving India’s
growth story forward. From banking to insurance, from
fintech to wealth management, we have witnessed
unprecedented growth and dynamism across the
sector. The last decade witnessed a drastic change,
as technology continued to empower regions, beyond
cities to get seamless access to financial services and
fostering the growth of rural communities at large,
beyond just meeting individual needs.
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Operating Performance

In alignment with the upward trajectory of the Indian
economy and the thriving financial sector, your Corporation
has delivered a strong performance over the past year.
The success of our e-Stamping campaign, conducted
in collaboration with prominent radio stations across
key Indian cities, has significantly elevated our visibility.
This initiative, combined with strategic partnerships with
regional sponsors, has not only bolstered brand recognition
but also underscored our commitment to innovation and
service excellence.

Your Corporation’s digital initiatives have played a pivotal
role in raising awareness and accelerating the adoption of
e-Stamping services. As a testament to these efforts, your
Corporation issued 15.66 crore e-Stamp certificates in
FY 2023-24, marking a remarkable 17% growth from the
13.37 crore certificates issued in FY 2022-23. Furthermore,
our e-court fees services have reached 1.50 crore receipts,
while e-Registration receipts have increased to 16.55 lakh
in FY 2023-24, up from 16.43 lakh in the previous fiscal
year. These achievements reflect our unwavering focus on
enhancing operational efficiency, expanding our digital
footprint and driving growth through innovative solutions.

Financial Highlights

During the reporting year, your Corporation’s financial
result is a testament to robust operating performance. Your
Corporation’s revenue witnessed a significant growth of
17%, reaching ¥ 788 crore, up from ¥ 674 crore in the
previous financial year. This commendable increase in
revenue underscores our effective business strategies and
market responsiveness.

Your Corporation’s Profit After Tax (PAT) also demonstrated
remarkable growth, rising by 48% to ¥ 264 crore from
¥ 178 crore in FY 2022-23. This substantial increase in
profitability is further highlighted by our strong PAT margins,
which have improved to 34%, compared to 26% in the last
financial year, signifying our continued focus on operational
efficiency and cost management.

Additionally, we have achieved an impressive enhancement
in our Return on Capital Employed (ROCE), which now
stands at 28%, up from 21% in the previous year. This
improvement in ROCE reflects our success in deploying
capital more efficiently, contributing to the overall financial
strength and sustainability of your Corporation.

Technological Developments

Your Corporation’s "Go Digital" strategy continues to drive
advancements in technology and security. The deployment
of a private cloud on Hyper-Converged Infrastructure has
enhanced scalability, reduced downtimes and lowered
carbon emissions. The introduction of the Verified Mark
Certificate (VMC) and Brand Indicators for Message
Identification (BIMI) has boosted brand visibility and trust
by displaying the Corporation’s logo in emails, helping to
combat phishing.

To further secure your Corporation’s operations, we have
implemented a comprehensive Cyber Security Strategy,
with plans to transition to ISO 27001:2022 certification.
Additionally, Cyber Jagrookta Diwas is observed monthly
to promote cybersecurity awareness.

In Conclusion

Before concluding, | would like to express my heartfelt
gratitude to our dedicated employees and extend my
appreciation to various States & Union Territories, Regulators,
Shareholders, Patrons, Partners and other stakeholders for
their continued support and collaboration.

Thank you for your continued trust and belief in StockHolding.
Yours sincerely

Atul Saxena
MD & CEO

Annual Report 2023-24 | 15
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ACCELERATING ONLINE REACH

Elevating OQur Brand's

Digital Presence

At StockHolding, we are dedicated to leveraging digital platforms to significantly
enhance our digital footprint and expand our market reach. Our dynamic online
presence features a rich variety of content, including product details, market
updates, interactive posts and information about our company’s events. We
actively engage with our audience across a broad spectrum of platforms, such
as LinkedIn, Instagram, Facebook, Twitter, YouTube and more. Through analysis
and strategic refinement, we drive optimal results, fostering deeper customer

relationships and boosting brand visibility.

INCREASING OUR PRESENCE THROUGH
SOCIAL MEDIA PLATFORMS

Social media analytics for April 2023 to March 2024
reveal impressive performance across all platforms. We
reached a remarkable 72.08 million users and achieved
6,96,000 clicks, underscoring the effectiveness of our
content in capturing and engaging our audience. Our
YouTube channel alone accumulated 1.89 million views,

with a total watch time of 37,985 hours and attracted
3,680 new subscribers. These achievements highlight the
success of our current strategies and we are dedicated to
continually refining our approach to sustain and enhance
this momentum.

-~ Followers That Drive Us! ~

f in
150,620

Facebook

o

1,328

LinkedIn

3,078

Instagram

3,820

YouTube

2,670

Twitter
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EXPANDING REACH THROUGH PRECISION MARKETING

Our recent optimisation of Google Ads has been highly
effective, with strategic focus on Google Search Engine
Marketing, Display Ads and Remarketing tailored to
product and audience interests. Our social media efforts
on Facebook and Google have yielded remarkable results,
achieving over 31.22 crore impressions and 31.28 lakh

B I
“ Building a brighter tomorrow,
TOGETHER

4

Introducing our Collaboration with Max Life Insurance

clicks. Additionally, our email and SMS campaigns have
made significant impacts, with 206 email campaigns
reaching 12.62 crore recipients and 38 SMS campaigns
engaging 53.99 lakh recipients. These integrated strategies
demonstrate our commitment to maximising reach and
engagement across all digital channels.

Your key to financial growth
Presenting StockHolding Mobile App

Our Website Metrics

50,31,867
48,87,091
2,61,965

Website Analysis

N3
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N © 0 o o vo)
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— S N (&% 508 O
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PAGE VIEWS USERS NEW USERS

B FY 2022-23 1 FY 2023-24

7,14,836

y

8,72,869
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>
m

SESSIONS MALE
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STANDALONE FINANCIAL PERFORMANCE

Performance That
Inspires Confidence

Income from Operations (% in crore)

397 460 600 674 788

O 15%
O17%

FY20 FY21 FY22 FY23 FY24

EBITDA (% in crore) and EBITDA Margins (%)

75 113 187 240 338
43%

36%
/ '3]//‘ @ 4%
19% 24% Q1%

FY20 FY21 FY22 FY23 FY24

Earnings Per Share (in %)

19.40 33.00 65.00 85.00 126.00

FY20 FY21 FY22 FY23 FY24

© CAGR @ Yo
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Expenditure (% in crore)

352 374 438 464 487

O %
O 5%

FY20 FY21 FY22 FY23 FY24

PAT (% in crore) and PAT Margins (%)

41 69 137 178 264
34%

26%
] @ 52%
23%

© 48%
.]%/‘4

FY20 FY21 FY22 FY23 FY24

Dividend Per Share (in %)

500 13.10 30.50 4230 69.00

FY20 FY21 FY22 FY23 FY24
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Dividend Payout Ratio (%)

29 40 47 50 55

FY20 FY21 FY22 FY23 FY24

BALANCE SHEET INDICATORS

Capital Employed (% in crore) Financial Assets (Z in crore)
2,236 2,684 4,553 5,956 6,445 3,626 4,995 6,641 8,736 9,638
FY20 FY21 FY22 FY23 FY24 FY20 FY21 FY22 FY23 FY24

Return on Capital Employed (%)

06 11 18 21 28

FY20 FY21 FY22 FY23 FY24
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Board of Directors

Rahul Bhave

Non-Executive Director

Mr. Rahul Bhave holds an MBA in Public Management & Policy from IIM Ahmedabad, along with a
Postgraduate degree in Statistics and a CAIIB certification. With over two decades of extensive experience in
commercial banking, Mr. Bhave has held various key positions across the country. Since 2020, he had served
as the Executive Director of the National Housing Bank, where he had played a pivotal role in promoting a
robust housing and housing finance system in India, focussing on the effective supervision of Housing Finance
Companies (HFCs) and providing refinance to strengthen the grassroots credit delivery network.

Mr. Bhave's banking career also includes leadership roles, such as heading a zone in a commercial bank,
with deep expertise in retail operations. His experience extends fo areas including Refinance, Supervision,
Recovery, Risk Management and Information Technology. Additionally, he has contributed to the banking
sector by serving on committees established by the Reserve Bank of India (RBI) and the Indian Banks'
Association (IBA), focussing on emerging technologies in banking and Risk Management.

Sachikanta Mishra

Non-Executive Director

Mr. Sachikanta Mishra, a postgraduate in Mathematical Economics, is currently serving as the Executive
Director at IFCI Limited. With over 20 years of extensive experience, Mr. Mishra has demonstrated expertise
across various domains, including macro-modelling, corporate advisory, risk management, project financing
and corporate finance.

Vasantha Govindan
Non-Executive Director

Ms. Vasantha Govindan holds a Bachelor’s degree in Commerce from Bangalore University and a
Postgraduate degree in Business Management. With over two decades of experience in finance, capital
markets and fund management at UTI Asset Management Co. Ltd., she has built a distinguished career.
Currently, she serves as the CEO of the Specified Undertaking of UTI (SUUTI), managing its activities on
behalf of the Government of India.

Throughout her tenure at UTI, Ms. Govindan has successfully handled a variety of assignments, particularly
excelling in Investment Management, Venture Capital, resolution of stressed assets and investor relations.
Her leadership has also extended to representing SUUTI's interests on the boards of companies promoted
by SUUTI.

Bijoy Sankar Mishra
Non-Executive Director

Mr. Bijoy Sankar Mishra holds a Masters degree in Political Science and began his distinguished career
with the Life Insurance Corporation (LIC) of India as a Direct Recruit Officer in 1986. Over the course of
his tenure at LIC, he took on a variety of roles, gaining extensive experience across multiple departments.
His career includes notable positions such as Marketing Manager of the Cuttack Division, Senior Divisional
Manager of the undivided Howrah and Kharagpur Divisions and Regional Manager (Marketing/CLIA) for
the Eastern Zone in Kolkata.

Mr. Mishra's leadership roles expanded further as he served as Secretary (Marketing/CLIA) at LIC's Central
Office, Regional Manager (E&OS) for the Eastern Central Zone in Patna and Regional Manager (Marketing)
for both the Central Zone in Bhopal and the Eastern Zone in Kolkata. He was promoted to Executive Director
(Marketing/CLIA) on June 16, 2020 and later took charge as Zonal Manager (In-Charge) for the Western
Zone on March 2, 2022. Mr. Mishra retired as Zonal Manager, effective April 30, 2023.
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Titus Francis Maliakkel
Non-Executive Director

M. Titus Francis Maliakkel is @ Commerce graduate and a Chartered Accountant. He is also a Fellow of the
Insurance Institute of India. Mr. Maliakkel began his career with The New India Assurance Co. Lid. (NIA)
as a trainee in 1987. Over the years, he has served in various capacities at the Mumbai Regional Office,
Central Accounts Department, Baroda Regional Office, Reinsurance Account Department and the Corporate
Finance & Accounts Department at NIA's Head Office. From 2007 to 2011, Mr. Maliakkel was posted in
Tanzania. He currently holds the position of Executive Director at NIA.

Ashok Kumar Motwani
Independent Director

Mr. Ashok Kumar Motwani is a CAIIB and holds a Master's Degree in Business Administration, with over
30 years of experience in various domains, including investment & corporate banking, project advisory,
structured finance and debt syndication.

Mr. Motwani’s career includes significant leadership roles, most notably as Chief General Manager (CGM)
at IDBI Bank. He opted for early retirement to take on the role of Chairman & Managing Director at Beacon
Trusteeship Ltd. During his tenure at IDBI Bank, he also served as Managing Director & CEO of IDBI Trusteeship
Services and was seconded to Stock Holding Corporation of India Limited (StockHolding) as MD & CEO from
May 2011 to July 2014. Additionally, he serves as a parttime Advisor to Mudra (a subsidiary of SIDBI) and
Nabsamrudhi (a subsidiary of NABARD), offering his expertise in their securitisation business.

Animesh Chauhan
Independent Director

Mr. Animesh Chauhan holds a B.Com. degree and is a JAlIB-certified professional from the Indian Institute of
Banking & Finance (IIBF), Mumbai. He began his banking career in 1979 as a Direct Recruit Officer at Bank
of Baroda, where he steadily advanced, reaching the position of General Manager in February 2010. With
38 years of extensive experience in various leadership roles, Mr. Chauhan is a seasoned banker known for
his deep expertise and strategic vision.

He served as the Managing Director and CEO of Oriental Bank of Commerce from December 2014 to June
2017. Prior to this, he joined the Central Bank of India as Executive Director in August 2013, where he
oversaw critical portfolios, including Retail Banking, Information Technology, Transaction Banking, Priority
Sector, MSME and Recovery. Mr. Chauhan has also been a distinguished board member of several prominent
institutions, including Canara Bank, HSBC, Oriental Bank of Commerce, Life Insurance Corporation of
India, India Infrastructure Finance Company Limited, Indian Institute of Banking & Finance and he has
been an active member of the Indian Banks' Association and the National Institute of Banking Studies and
Corporate Management.

Currently, Mr. Chauhan serves as a Director on the boards of various entities, continuing to contribute his
vast knowledge and experience to the banking and financial sector.

Atul Saxena
MD & CEO

Mr. Atul Saxena brings over 25 years of extensive and varied experience in management and technical
consulting, corporate finance and capital markets. During his tenure at IFCI Limited, he has held key senior
positions across critical functions including Credit & Recovery, Corporate Planning, Board Secretaryship and
Internal Audit, spanning more than a decade. He also served as the Managing Director of IFCI Infrastructure
Development Limited, where he led initiatives in infrastructure, real estate and hospitality project development
and operations.

Currently, Mr. Saxena is designated as Chief General Manager and served as one of the Principal Officers
of IFCI Limited. His boardroom expertise is extensive, having served as a nominee or non-executive director
on the boards of various companies for over a decade. Before his impactful tenure at IFCI, he contributed to
Engineers India Limited and PwC. Mr. Saxena holds a Civil Engineering degree from IIT Kanpur and a Post
Graduate Diploma in Management from IIM Calcutta.
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SUSTAINABILITY
REPORT

BEING RESPONSIBLE TOWARDS
SUSTAINABLE PROSPERITY
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| Sustainability is a core focus area for StockHolding, and our core
| Environmental, Social and Governance (ESG) values guide our Practices.
|
\
|

| ESG framework helps in assessing an organisation’s business practi
| and performance on various sustainability, ethical and governance isst

While these factors are typically non-financial performance indicators,

ESG initiatives ensure accountability and the implementation of syste

and processes to manage impacts like carbon footprint and stakehol
‘ relationships. These efforts additionally contribute to broader busin N
| sustainability, aligning companies for long-term success through 1
responsible corporate management and business strategies. \r
We are committed to positively impact the environment, employees,
customers, community, etc. while creating long-term value for all
stakeholders. We strive to integrate sustainability into all aspects of

business and believe that transparency and accountability are key to d
a positive change.

| For us, sustainability is a continuous process. The ethos of
| sustainability is embedded in our corporate strategy and
| regular business operations. Our sustainability strategy is built
on the concept of ‘triple bottom line’: people, planet, and
profit. We recognize the interdependence of these three pillars
and believe that responsible growth must take place in a way
that is socially equitable, environmentally sustainable, and
financially viable over the long term. Our goal is to create a
better future for all, where economic prosperity is achieved
without compromising the health of the planet and the well-
being of its people

This report highlights the positive impact of
StockHolding’s ESG practices over the years
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SUSTAINABILITY SNAPSHOT @;

Stockholding aims to contribute

towards India’s target of achieving t
net-zero by 2070 by taking initiatives n e

to reduce its GHG emissions at its

premises. 2 e r O

ENVIRONMENT m

_ Papers and Carbon Offset
7 Trees Saved CO, Achieved

62.64 Crore Paper sheets 3,132 metric tonne
and 53,244 trees were

saved through shift to of C.arbon Offset
digital mode | achieved

Z

{:} BN AL Energy Efficiency

Hgg 07 kWh solar energy Y 4.57% energy
MNE)| generated reduction over

1 1 previous year
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ENVIRONMENT

Water Tree
7y Conservation Plantations
g. 1,20,000 litres/day , Over 1000 Trees

water treating and : planted through tree
recycling capacity plantation drives

M E-Waste Recycled Plastic Ban

Elemination of
100% Single Use
Plastic from our
Premises

143 units of e-waste
were sustainably
disposed
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Y

)

-

SOCIAL

Y

yEise

‘3

Positive Impact Trained
Workforce
Th
: ousands of +round 60%
o Social Employees Upskilled
th h ial
roush Socia and Reskilled

Initiatives

Multiplier

} Effect Gender Diversity
I Through Financial Over 36% Women
Literacy Programs in Workforce
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GOVERNANCE Ple S Iy
CENE
CTmn

&= INTEGRITY o
o

1000 N nfnl

Board Diversity
Female representation
in our Board of
directors and
committees

100% compliance with
all regulations

All the required
policies are in place

Governance
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o

STAKEHOLDER ENGAGEMENT (%)
U~

StockHolding is in active engagement with its stakeholders, both internal and external,

on a regular basis. StockHolding recognises the importance of the inputs from its key
stakeholders.

CUSTOMERS

COMMUNITY

REGULATORY
BODIES

KEY STAKEHOLDERS

INVESTORS

EMPLOYEES

INDUSTRY & OTHER
ASSOCIATIONS

VENDORS

Stakeholders help formulate StockHolding’s Sustainability Initiatives and commitments
and hence, maximising impact of its endeavours as also creating value for its business.
Stockholding provides Platform for the Stakeholders to evaluate them as an enterprise
by considering customer value, people value, and societal value, in addition to its
financial value.

This Engagement with stakeholders helps to understand their expectations about,
among others, governance, strategies, and performance and to come out with
Innovative practices to enhance them.
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MATERIALITY MATRIX

Priority High Priority

Data Security

() . . c . Pri T
S Customer Satisfaction ustomer Privacy go.
(<) >
o 3
— ="
=) S.
-5 Transparency & <
> Disclosures
©
o)
(7))
3 Business Ethics &
8 Community Engagement ‘ Governance
c . =
& ]
e Compliance <
S crployee Benefi o

‘ mployee Benefits
|

Impact on Business

In order to conduct an appropriate materiality assessment, StockHolding assessed and
evaluated its business operations to identify the most important topics that could
significantly impact the value creation for its stakeholders.

Going forward, the materiality assessment will be further aligned with the ESG strategy
and incorporate goals of StockHolding. The key materiality assessment topics are as
mentioned in the Matrix above.
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Alignment with Mission LiFE

"Mission LIFE can become a mass movement of Environmental Conscious Lifestyle.
What is needed today is Mindful and Deliberate Utilisation, instead of Mindless and
Destructive Consumption."

- Hon’ble Prime Minister Shri Narendra Modi (COP26) Glasgow

e An India-led global mass movement to

nudge individual and community action to
protect and preserve the environment. I

e The LIFE movement seeks to transform \ Llfestyle for
persons into 'pro-planet people', who would Environment
adopt sustainable lifestyles.

Mission Lifestyle for Environment recognises that Indian culture and living traditions are
inherently sustainable. The importance of conserving our precious natural resources and
living in harmony with nature are emphasised in our ancient scriptures. The need of the
hour is to tap into that ancient wisdom and spread the message to as many people as
possible. Mission LiFE seeks to channel the efforts of individuals and communities into a
global mass movement of positive behavioural change.

Reduce
Waste

Reduce
E-waste

Adopt
Healthy
Lifestyles

Adopt
Say No to Sustainable

Single Use Felele
Plastic Systems

The company encourages its employees to take steps in line with the LIFE mission to
reduce energy consumption and waste generation.
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MANAGING ENVIRONMENTAL FOOTPRINT
CLIMATE CONSCIOUSNESS & ECO-EFFICIENCY

StockHolding is a climate-conscious and ecologically- Economy

efficient organisation. StockHolding is aware of the — ”‘-“"CfEmf?SlOIlS

impact of human activities on the environment and (- ?ala"ce_ 5o
recognises the need to take action to address climate B o T Certon gE;f‘_ g_§
change. In this regard, StockHolding has implemented Eg’% 1155 i g;’
a multipronged strategy to minimise its ecological — 2#c0 % , DS,
footprint. The strategy includes specifically reducing EnVlronmentg g
our energy and water use intensity, increasing the EOOtprlntCDg :
consumption of recyclable materials, and maximising : 851-1 .
the use of renewable resources in its business E _ af. 'q':',-(d;
operationg. Several measures are taken to rquce HOO ﬁcsh:éﬁéeainablegﬁ ”G'J'Z
StockHolding’s carbon footprint and make a positive ;;g__yusumnsG_lobal
impact on the environment. elergy=r=

Warmingggoepint

Paper Reduction

StockHolding aims to positively impact the
environment by boosting its digital initiatives
and reducing the consumption of paper.
StockHolding  endeavours to  achieve
substantial reductions through its business of
e-stamping, digital communications to
customers, enhanced sensitisation to
employees and vendors. There have been an
estimated 69 crore e-stamping transactions
over the years. Based on assessment of
business operations, with the e-stamping
transactions and other digital initiatives,
StockHolding has made a substantial
reduction in the usage of paper, and hence,
have had a positive impact in various spheres
of the environment. Moreover, with increased
consciousness and shift towards best
practices, the positive impact on the
environment is becoming more significant
with each passing year.
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Over the years [Estimated Impact]

Saved 337
crore paper
sheets

FY 2023-24 [Estimated Impact]

] D
N 'Ef

-

~ =
\ Paper

Saved 62.64
crore paper
sheets

Saved 2.83
lakh trees

Saved
53,244
trees
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Saved 431
million litres of
water

Saved 81
million litres
of water

T .

Eny
¢ e
t - p
‘n ~. 0

v

Saved 68.77
GWh of
Energy

?EN%
- @
e 8

v

Saved 12.77
GWh of
Energy

-1

COz’

Yy

Reduction in
GHG by 16,632
metric CO2eq

COz’

reduction

vy

Reduction in
GHG by 3,132
metric CO2eq
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Water Conservation

. - " ’ 1,20,000 litres/day of ®
_ water treating and Y )
& | recycling Capacity N ]

To reduce the water footprint of our buildings,
we have installed a sewage treatment plant at
Mahape Office Premises. We promote water
recycling and reuse by utilizing this treated
water for our gardening purposes. We have
1,20,000 litres of water/day treating and
recycling capacity at our plant.

Solar Energy

7KW solar Power
generated

Adoption of solar energy and energy-
efficient building designs in our main
operations office at Mahape. We have
installed rooftop solar panels with 7kW
Power being generated.

Using Ozone-friendly refrigerant in PACs

Refrigerants commonly used in refrigeration system are ozone-depleting substances that
cause damage to the ozone layer and lead to global warming. We use ozone-friendly
refrigerants to minimise our negative impact towards global warming.

Renewable Energy Recyclability of
Resources Efficiency Materials
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Energy Efficiency Measures

" 4.57% Reduction in
Energy consumption

e Automating  energy management
solutions for reduced energy
consumption

e Retrofitting high energy consuming
devices and equipment- we have
replaced these with LED lighting and
VRV/VRF air-conditioning systems

e Using recyclable, environment-friendly,
energy-efficient IT products

* Energy efficiency at data centers

100% E-waste were sustainably

disposed 7 —
 ecBEcH &

Electronic waste, if not disposed -!:EYCC]!"—! ‘;

properly, can cause the release of An EMS ISO 14001 & OHSAS 18001 Certified

toxic substances in the environment e Certificate of € -waste Disposal

and can be harmful to human || Resetutfaran o Date; 572 MARCH 34

health. Hence, StockHolding m*NWWMmeﬂ
| Lik mm
disposes its e-waste in line with the
Mwm_&mmg
o £ 56 set ommf%"

recently enacted E-waste
(Management) Rules, 2024. E-
Waste Recycling helps in extraction
of valuable materials which can be
Brought back into Value Chain and
Reused.

In FY 2023- 2024 , StockHolding recycled 143 units of Computer IT assets & accessories,
i.e. 100% of its e-waste was disposed responsibly
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Phasing Out Single Use Plastic

We have taken measures to phase out
single use plastic from offices and
events in India, in accordance with the
nationwide ban on identified Single Use
Plastic Items. All our officers and
support staff have been given copper
bottles and use of single use plastic
water bottles has been stopped. We
have also tied up with an external
agency for collection of plastic waste o0 to Si“g_‘e
from our main operations office at uwse plasti€
Mahape, which is recycled.

Tree Plantation Drives

We have contributed towards nature
conservation by undertaking tree
plantation drives and distribution of
= free saplings.

_ Over 1000 Trees were Planted in FY
2023-24.

From time to time, we have conducted
numerous tree plantation drives.
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EMPLOYEE WELFARE INITIATIVES

o

O

OVER 90% OF
THE WORKFORCE
TRAINED

@

S EMPLOYEE
o ASSISTANCE
W PROGRAMMES

OVER 1,200 EMPLOYEES

TRAINED - MORE THAN
10,000 MANHOURS OF
TRAINING ‘ @ '

MEDICAL SUPPORT
TO EMPLOYEES &
* FAMILIES
CELEBRATORY
OCCASIONS -
BIRTHDAYS, « 1.

FESTIVALS, ETC.

T11

APPRECIATION
WEEK

é

SPORTING
EVENTS
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GOVERNANCE

StockHolding adheres to the highest
standards of corporate governance
for ensuring transparency and
accuracy across its financial
transactions, reporting and
statements. The Board Members
maintain utmost integrity while
exercising their responsibility
towards the business and
stakeholders and avoid conflicts of
interest. The governance framework
also strives for inculcating diversity
and inclusiveness among the Board
of Directors and at the executive
management level.

« Maintaining the highest ethical standards of
integrity, corporate governance and regulatory
compliance. It encompasses compliance,

internal control, risk management,
information and cyber security, customer
service and social/ environmental

responsibility.

 Maintaining the highest degree of transparency

KEY and expediency during e-stamping, e-
registration and e-court fees for ensuring better

I N IT I AT I V ES governance at the state level.

« Whistle Blower policy to empower and
encourage stakeholders comprising employees,
customers, suppliers, vendors, shareholders
and other stakeholders to alert the Company
about issues related to compromise/violation of
code of conduct/ethical norms, legal or
statutory provisions without fearing reprisal,
retaliation, discrimination or harassment.

44
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CONTRIBUTION TO SDG’s

StockHolding endeavours to align sustainability and ESG initiatives to the United
Nation’s Sustainability Development Goals (SDGs). StockHolding’s current activities and
measures are broadly in conformity with the following SDGs as depicted below. Going
forward, StockHolding would continue to deepen its impact and enhance contribution to
the SDGs.

QUALITY GENDER
EDUCATION EQUALITY
[ ]
GOOD HEALTH
e W | s
' 34,600+ lives 23,600+ lives
impacted impacted

17,700+ lives 1,20,000 litres of
impacted ' water treatment
j o
StockHolding*

07 kWh solar 337 crore sheets
Electricity Equal and 2.83 lakh
generated trees saved

E:::rl:;yvr;:; t 100% e-waste

i GLIMATE
advancement Sus.stalnably 13 ACTION
Opportunities Disposed

‘I REDUCED
INEQUALITIES

VN

'l RESPONSIBLE
CONSUMPTION
AND PRODUCTION

3

{=)

v

O
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SDG Goal

GOOD HEALTH
AND WELL-BEING

|

Ensure healthy
lives and promote
well-being for all at
all ages

QUALITY
EDUCATION

]

Ensure inclusive

and equitable
quality education
and promote

lifelong learning
opportunities for
all

21\ CORPORATE =5 | STATUTORY 9 FINANCIAL
IEE OVERVIEW E REPORTS aiill | STATEMENTS

Our Initiatives to Align with 2030 Goals

Donation towards construction of residential premises for
Tata Memorial Hospital.

Free of cost bus service (to and fro) for poor &
underprivileged cancer patients & their families for the last
10 years from Dadar station in Mumbai to Tata Memorial
Hospital, Parel Mumbai.

Regular health check-up for employees above the age of
40 years.

During Covid-19 pandemic, vaccination drives were held
and facility for reimbursement of vaccination costs for self
and immediate family members of all employees was
provided.

Provided rehabilitation support during COVID-19 to
migrants in Hazaribagh and Ramgarh (Jharkhand). We
have spent over INR 10,00,000 in both the districts.

We support Bridge Schools - in association with Anchalika
Jan Sevan Anusthan (AJSA), Odisha, to increase the
literacy rate. The partnership has impacted 38,000+
beneficiaries.

With Hurt Foundation, we have refurbished and started the
defunct ITI which provides training to juvenile children of
remand homes in Mankhurd, Mumbai. We have aided more
than 105 people through project.

With STAPI NGO: Provided infrastructure development
support and life skill courses to the inmates at Yerwada
Central Prison, Pune.

We aid Youths Union for Voluntary Action (YUVA), on
activities involving life skill development. Our aid has
impacted 2435+ beneficiaries, directly and indirectly.
Support to Patamda College, Jharkhand: established a
Library and a Computer Lab for the benefit of
underprivileged children. There are 3200 direct
beneficiaries.

Contributed to the infrastructural needs of Vivekanand
Kendriya Vidyalaya Trust, Arunachal Pradesh. There are
20,000 direct beneficiaries.
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SDG Goal

5 GENDER

EQUALITY

Achieve gender
equality and
empower all

women and girls

Our Initiatives to Align with 2030 Goals

Partnered with Life Craft to sponsor their projects for
women empowerment and life skill development in the
tribal area of Jamshedpur, Jharkhand. There are close
to 650 beneficiaries.

Project Saloni - Engaging, Educating and Empowering
Adolescent Girls with the support of Sarathi
Development Foundation. We currently support
36,000+ beneficiaries across 30 villages of Uttar
Pradesh.

Healthy male-female ratio in our workforce at 65:35.
Zero-tolerance policy on sexual harassment and an

internal committee in place that investigates such
cases.

CLEAN WATER

AND SANITATION

e Sewage treatment plant installed for the wastewater
disposal at our main premises office located at Mahape
and the treated water is used to water the trees around
the premises. In 2022-23, 1,20,000 litres of water was

Proportion of treated and recycled at the plant.
wastewater safely
treated

e We have adopted solar energy incorporating energy-
efficient building designs in our offices and premises.

e Implemented automated energy management
solutions to reduce energy consumption.

e Retrofitted existing high energy-consuming devices
and equipment with new ACs and LED fittings to

maximize  performance while consuming less
Ensure access to electricity.
affordable, reliable, e Energy efficiency at data centres: by reducing server
sustainable and rack space, using Lithium-ion batteries in UPS devices
modern energy for e Installed solar panels at main operations office,
all Mahape. 7kWh electricity generated in 2022-23.
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SDG Goal Our Initiatives to Align with 2030 Goals

1 REDUCED
INEQUALITIES

V'

(=)

v

Ensure Reducing
inequality within
and among
countries

)

O

Ensure
sustainable
consumption and
production
patterns

‘l 3 CLIMATE
ACTION

3 2

Take urgent
action to combat
climate change
and its impacts

We provide fair and equal employment along with
advancement opportunities to all employees. There is
no discrimination on the basis of race, caste, colour,
age, sex, disability and socio-economic status of the
candidate.

Code of Conduct: an internal document is available to all
employees that has mechanisms to deal with issues
related to inhumane treatment including mental or
physical coercion, verbal abuse, sexual abuse etc., of
employees.

StockHolding has appointed individuals and various
smaller entities as business associates for its products
and Authorised Collection Centres for e-Stamping, thus
giving them employment and a source of income.

We also engage with the MSME sector for business
requirements.

StockHolding procures IT products which are recyclable,
environment-friendly, and energy efficient.

e 100% of our e-waste is Sustainably Disposed.

We are reducing paper usage in offices through initiatives
like e-stamping.

The refrigerant used in Precision Air Conditioners (PACs)
VRV/VRF air-conditioning systems is ozone-friendly.
Electronic waste generated is disposed-off via certified
e-waste disposal agents as per e-waste disposal
guidelines. No hazardous electronic wastes are sent to
landfills.

We are conscious of paper usage in our operations,
transactions and customer communications.

We have phased out single-use plastic water bottles
from all our offices, pan-India.

To emphasize on nature conservation: Plantation drives
are done across the regions, along with distribution of
free saplings.
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Board of Directors (as on August 05, 2024)

Rahul Bhave
Sachikanta Mishra
Vasantha Govindan
Bijoy Sankar Mishra
Titus Francis Maliakkel
Ashok Kumar Motwani
Animesh Chauhan

Atul Saxena

Shashikant L Nayak
Vinay E Purohit

Statutory Auditors

Central Internal Auditors

Main Operations Office

Registered Office
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Managing Director & CEO

Company Secretary

Chief Financial Officer

M/s. R. G. N. Price & Co.
Chartered Accountants, Mumbai

M/s. Kailash Chand Jain & Co.
Chartered Accountants, Mumbai

SHCIL House

P-51, TTC Industrial Area
Mahape, Navi Mumbai 400 710.
Tel: 022-61778100-09

301, Centre Point

Dr. Babasaheb Ambedkar Road
Parel, Mumbai 400 012.

Tel: 022-61779400-09

CIN: U67190MH1986G0OI040506
Web: www.stockholding.com
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Performance Highlights (on standalone basis)

Earnings:

Income from Operations
Interest & Dividend Income
Other Income

Total Income

Expenses:

Operating Expenses

Interest & Financial Charges
Profit before Depreciation
Depreciation

Profit before Tax

Provision for Tax

Provision for Deferred Tax
Profit after Tax

Assets Employed:

Net Fixed Assets
Non-Current Financial Assets
Other Non-Current Assets
Current Financial Assets
Other Current Assets

Less: Non-Current Liabilities and provisions
Less: Current Financial Liabilities
Less: Other Current Liabilities and provisions
Total Assets

Financed by:

Share Capital

Reserves & Surplus

Total Funds

Key Indicators

EPS [})

Dividend (%)

Networth

Book Value per Share 3)

(X in Crores)

522
256

10
788

450

B8Y
34
301
42

264

176
7,384
35
2,254
29
1,638
1,256
539
6,445

21
6,424
6,445

126
690%
6,445
3,061

2022-23

495
161

18
674

434

237
27
210
36

178

164
6,766
24
1,970
24
1,536
898
558
5,956

21
5,935
5,956

85
423%
5,956
2,829
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Directors’ Report

To the Members

The Board of Directors are pleased to present the Thirty-
seventh Annual Report of your Corporation along with the
Audited Statement of Accounts for the financial year ended

March 31, 2024.

FINANCIAL PERFORMANCE

During the year, your Corporation earned Profit After Tax (PAT)
of ¥ 264 Crore as against PAT of ¥ 178 Crore in 2022-23.

Net Profit After Tax (% crore)

3001 264
200 178
137
]OOJ
0
2021-22 2022-23 2023-24

Financial year

Your Corporation recorded fotal income of ¥ 788 Crore during

2023-24 as compared to ¥ 674 Crore during 2022-23.

T Total Income (X crore) ,g¢
674
600
600 |
400 |-
200 -
0
2021-22 2022-23 2023-24

Financial year

The networth of your Corporation as on March 31, 2024
increased to ¥ 6,445 Crore from T 5,956 Crore as on
March 31, 2023.

Networth (% crore)
5956

6445

2023-24

6000

5000 -

4553

4000

3000

2000 -

1000

0

2021-22 2022-23

Financial year
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The Book Value per share of your Corporation increased to
% 3,061 as on March 31, 2024 as compared to ¥ 2,829 as
on March 31, 2023.

Book Value Per Share ()

2829 3,061

3000 |-

2500
2,162

2000

1500

1000

500 [

0 2021-22 2022-23

Financial year

2023-24

DIVIDEND

The Board of Directors of your Corporation are pleased to
recommend for approval of the shareholders a final dividend of
% 15.80 per equity share (158%) for the financial year 2023-24.
The final dividend is subject to the approval of the shareholders
of your Corporation. The total dividend for the year together
with the interim dividends paid earlier [i.e. 1¢ interim dividend
of T 14/- per share (140%), 2" interim dividend of ¥ 12.20/-
(122%) and 3 interim dividend of ¥ 27/- (270%)] would be
% 69/- per share (690%) for the financial year 2023-24.

Your Corporation has transferred an amount of ¥ 92.50 crore
and % 17.81 crore towards contingency reserve and general
reserve respectively.

ECONOMIC AND CAPITAL MARKET
DEVELOPMENTS

The global economy exhibits resilience and is likely to maintain
its steady growth in 2024. Inflation is treading down, supported
by favourable base effects though stubborn services prices are
keeping it elevated relative to targets. As the central banks
navigate the last mile of disinflation, financial markets are
responding to changing perceptions on the timing and pace
of monetary policy trajectories. Equity markets are rallying,
while sovereign bond yields are softening and the US dollar is
exhibiting bidirectional movements. Gold prices have surged
on safe haven demand. The domestic economy is experiencing
strong momentum. As per the Second Advance Estimates (SAE),
real Gross Domestic Product (GDP) expanded at 7.6 per cent in
2023-24 on the back of buoyant domestic demand. Real GDP
increased by 8.4 per centin Q3, with strong investment activity
and a lower drag from net external demand. On the supply
side, gross value added recorded a growth of 6.9 per cent in
2023-24, driven by manufacturing and construction activity.



Looking ahead, an expected normal south-west monsoon
should support agricultural activity. Manufacturing is expected
to maintain its momentum on the back of sustained profitability.
Services activity is likely to grow above the pre-pandemic trend.
Private consumption should gain steam with further pick-up in
rural activity and steady urban demand. A rise in discretionary
spending expected by urban households, as per the Reserve
Bank’s consumer survey and improving income levels augur well
for the strengthening of private consumption. The prospects of
fixed investment remain bright with business optimism, healthy
corporate and bank balance sheets, robust government capital
expenditure and signs of upturn in the private capex cycle.
Headwinds from geopolitical tensions, volatility in international
financial markets, geo-economics fragmentation, rising Red Sea
disruptions and exireme weather events, however, pose risks
to the outlook. Taking all these factors into consideration, real
GDP growth for 2024-25 is projected at 7.0 per cent with Q1
at 7.1 per cent; Q2 at 6.9 per cent; Q3 at 7.0 per cent; and
Q4 at 7.0 per cent.

Domestic economic activity continues to expand at an
accelerated pace, supported by fixed investment and improving
global environment. The rural demand is also catching up,
consumption is expected to support economic growth in
2024-25. External demand improved in February with exports
registering double digit expansion. Trade deficit, however,
widened in February as imports also accelerated. The
prospects of investment activity remain bright owing to upturn
in the private capex cycle becoming steadily broad-based.
Improving global growth and trade prospects, coupled with
our rising integration in global supply chains, are expected
to propel external demand for goods and services. The
headwinds from protracted geopolitical tensions and increasing
disruptions in trade routes, however, pose risks to the outlook.
Funds inflow to Indian market was highest quarterly inflow of
% 1,08,434.53 Crore by Domestic Investors for the period
January to March 2024.

OPERATIONS REVIEW
e-Services

Your Corporation’s e-Stamping campaign, in collaboration with
recognised radio stations across Indian cities had enhanced
its visibility. Additionally, strategic partnerships with regional
sponsors further boosted brand recognition. Your Corporation’s
digital initiatives were instrumental in promoting awareness and
fostering the adoption of e-Stamping services.

Mr Anil Bhardwaj, Secretary General, FISME, Mr Rakesh Chhabra,
Vice President, FISME, Dr. Vivek Joshi, IAS, Secretary, DFS, Dr. Bhushan
Kumar Sinha, Joint Secretary, DFS, Mr. Manoj Mittal, former Chairman-
StockHolding, Mr. Rahul Bhave, Director — StockHolding and Mr. Manoj
Kumar Parida, COO - StockHolding at the launch of Coffee Table Book
on e-Stamping on February 17, 2024 at New Delhi (from left to right).

STATUTORY
REPORTS

FINANCIAL
STATEMENTS

OVERVEW

e-Stamping

Your Corporation is successfully providing e-Stamping services
in 24 States and Union Territories as on 31 March 2024. Your
Corporation had issued 15.66 crore e-Stamp certificates in
FY 2023-24 as compared to 13.37 crore in FY 2022-23. During
the FY 2023-24, e-Stamping agreement was renewed in the
NCT of Delhi and in the States of Tripura & Andhra Pradesh and
e-Stamping agreements were executed with the Government of
Manipur and the Government of Arunachal Pradesh.

Mr Himanta Biswa Sarma, Honorable Chief Minister, Assam felicitating
StockHolding representative Mr. Kaushik Bhattacharya, Regional
Manager - East for Estamping services under Mission Vasundhara 3 .0
initiative of the Govt. of Assam on February 16, 2024 in the presence
of senior officials.

Ms. Diya Kumari, Hon'ble Deputy Chief Minister, Rajasthan being
appraised about e-Stamping by Mr. Vivek Khurana, AVP, e-Services
and Government Business on June 28, 2024 at Jaipur Secrefariat.

Mr Sandip Jacques, IAS, Principal Secretary, Revenve, Government
of Goa signed the E-stamping agreement on March 14, 2024 in the
presence of Mr. Debraj Ghosh, Regional Manager (Maharashtra &
Goq).
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e-Court fees

Your Corporation was successfully providing e-Court fees
services in 16 States and Union Territories as on 31¢ March
2024. During FY 2023-24, your Corporation had issued 1.50
crore receipts. During the FY 2023-24, e-Court fee agreement
was renewed in the NCT of Delhi and in the States of Gujarat,
Punjab, Chandigarh and Tamil Nadu.

e-Registration fee

Your Corporation was successfully providing e-Registration fee
services in 8 States as on March 31, 2024. Your Corporation
had issued 16.55 lakh receipts across these States in
FY 2023-24 as compared to 16.43 lakh in FY 2022-23.
During the FY 2023-24, eRegistration fee agreements was
renewed in the NCT of Delhi and the State of Punjab and
e-Registration was launched in the States of Arunachal Pradesh

and Andhra Pradesh.

Retail
During the financial year April 2023 to March 2024, the stock
market continued to remain volatile with huge fund inflow from

domestic funds. The Sensex and Nifty scaled new high / low
of 74245/58793 and 22526/17312 respectively.

Mr. Jagdish Thakur, SVP inaugurated the new premises of Kukatpally
branch on December 15, 2023 in the presence of Mr. Satyendra
Tiwari, Regional Manager and other officials of StockHolding

it

Mr. Amit Dassi- Retail Head inaugurated Moradabad branch on May

18, 2023 in the presence of Mr. Vivek Khurana, AVP, e-Services and
Government Business, Mr. Manuraj Rai, Regional Manager, UP and
Uttarakhand.

Your Corporation services the retail clientele in various

business segments such as Depository Participant, Derivatives
[Professional Clearing Member (PCM)] and Third Party
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Distribution Products (TPP) like Mutual Funds, Fixed Deposits,
Bonds, GOI Bonds, IPOs, Secondary Market Bond Transactions,
Portfolio Management Services (PMS), Alternate Investment
Fund (AIF), National Pension System (NPS) and Insurance efc.

Your Corporation continues to act as an Authorised Person
for its 100% stock broking subsidiary, StockHolding Services
Limited [formerly known as SHCIL Services Limited)].

SEBI vide Circular No.SEBI/HO/MRD2/DCAP/P/
CIR/2021/628 dated September 07, 2021 had allowed for
introduction of T+1 rolling setlement cycle and in accordance
thereto all stock exchanges, clearing corporations and
depositories (collectively known as Market Infrastructure
Institutions (MIls) had fully implemented the T+1 rolling
settlement cycle w.e.f. January 27, 2023. The shortened
setflement cycle brought in cost, time efficiency, efc., for the
investors besides strengthening risk management in the overall
securities market ecosystem.

Further, SEBI has put in place a framework for introduction
of the Beta version of T+0 settlement cycle on optional basis
in addition to the existing T+1 seftlement cycle in equity cash
market, for a limited set of 25 scrips and with a limited number
of brokers.

SEBI has also proposed an Application Supported by Blocked
Amount (ASBA)-like facility in the secondary market trading.
The facility will be provided by integrating Reserve Bank of
India approved Unified Payments Interface (UPI) mandate
service for the secondary market trading and settlement process
which will be optional for Investors and Brokers. The facility
aims to safeguard investors' money and provides benefits such
as earning interest on blocked funds in savings accounts, direct
seflement with Clearing Corporation (CC) etc. This framework
would be implemented in a phased manner to facilitate smooth
transition in the market.

Your Corporation maintains Constituent Subsidiary General
Ledger (CSGL) account with RBI to facilitate its client's
investments in Government securities and treasury bills, besides
acting as a receiving office for GOI Savings Bonds offered by
RBI and distribution of Sovereign Gold Bonds (SGB).

During the year, your Corporation successfully distributed the
following tranches of SGB.

e Tranche 2023-24 Series | (June 19 - 23, 2023)
e Tranche 2023-24 Series Il (Sept 11 - 15, 2023)
e Tranche 2023-24 Series Il (Dec 18 - 22, 2023)
e Tranche 2023-24 Series IV (Feb 12 - 16, 2024)

Your Corporation is registered with PFRDA as a Point of Presence
(POP) in the architecture of National Pension System (NPS)
for offering services to organised and unorganised sectors.
As a non-bank POP, your Corporation has made a prominent
place in both Unorganised Sector (UoS) and Corporate
Sector with strong online and offline processing facilities. Your



Corporation has been the preferred service provider for many
PSUs, Regulators, Large Corporates and SMEs. Considering
your Corporation's position in the Non-Bank POPs category
as on March 31,2024, your Corporation has been ranked 3+
with regard to the overall corporates registered in NPS (having
17.04 % of market share) and ranked 4™ with respect to total
subscribers on-boarded in NPS (with 7.27% of market share).

%S rﬂcﬁ’ﬂﬂfaﬁn_q; T

Mr. Deepak Mohanty, PFRDA Chairman is seen handling over the
memento to Mr Vinod Dhar, Regional Manager - Delhi during the
award & recognition programme (NPS Diwas and Game Changer
campaign) on January 19, 2024.

Your Corporation is authorised by the Insurance Regulatory and
Development Authority of India (IRDAI) to act as a Corporate
Agent. Currently, your Corporation is a Corporate Agent of
Life Insurance Corporation of India, ICICI Prudential Insurance
Company Limited, HDFC Life Insurance Company Ltd., Tata
AlA Life Insurance Company Ltd., Max Life Insurance Company
Ltd. for life insurance products; The New India Assurance
Company Ltd., ICICI Lombard General Insurance Company
Ltd., HDFC ERGO General Insurance Company Ltd and IFFCO
-Tokio General Insurance Company Ltd. for General Insurance
Products and Star Health and Allied Insurance Company Ltd.,
Care Health Insurance Company Ltd., ManipalCigna Health
Insurance Company Ltd and Niva Bupa Health Insurance
Company Ltd for health insurance products. The business is
procured and serviced by IRDAI certified employees.

Your Corporation has an online portal for solicitation of
Insurance Policies. In the Corporate Agency space, your
Corporation has obtained permission for undertaking insurance
E-Commerce Activities in India through Insurance Self Network
Platform (ISNP) from IRDAI for all the three Insurance Segments,
viz. life, General and Stand-alone Health. The online portal
of your Corporation has in-built feature of quote generation,
quote comparison and facility to purchase insurance policy
online. The online solution provides more than 50 products
across segments.

After September 30, 2024, all private limited companies
except Small Companies (turnover not exceeding ¥ 40 crores
and paid-up capital not exceeding % 4 crores) must ensure that
all securities held by its promoters, directors, key managerial
personnel have been dematerialised in accordance with the
provisions of the Depositories Act, 1996 (22 of 1996). In view
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of the same, StockHolding had approached & assisted such
companies to open demat accounts with StockHolding and
dematerialise their securities.

Custody segment

Your Corporation continues with the efforts to expand the
Custodian of Securities services to domestic and foreign
clientele. Efforts are being made to reach out to the foreign
investors through tie-ups with professional firms, Banks, etc. and
to reach out to Mutual Funds for safe keeping of the underlying
gold and silver assets pertaining to their Exchange Traded
Funds (ETF) and Exchange Traded Commodity Derivatives
(ETCD) schemes.

The recent amendment to Alternative Investment Funds
Regulations, 2012 (“AIF Regulations”) requires the existing
schemes of Category | and Il AlFs having corpus less than or
equal to INR 500 crore and holding at least one investment
to appoint a custodian on or before January 31, 2025. This
offers an opportunity to your Corporation to act as a Custodian

to such AlFs.

Your Corporation continues to leverage on it's PAN India
presence to reach out and target AlFs, regional banks and
foreign shareholders in the Indian companies for expansion of
Custody business.

GIFT IFSC — Custody Branch

Your Corporation continues to operate a branch in India’s
exclusive International Financial Services Centre (IFSC) at GIFT
City, Gandhinagar and provides Custodian and Professional
Clearing Member (PCM) services for Securities and Bullion.

Impact of social media and impact of Digital
marketing initiatives

Your Corporation’s dynamic branding and marketing strategy
made a significant impact on market presence and customer
engagement in the financial services sector. Leveraging digital
platforms, especially social media, enriched inferactions with
young, fech-savvy audiences, ensuring a seamless customer
experience. Collaborating with the agencies for digital
marketing and creative tasks, along with digital and traditional
campaigns, further bolstering your Corporation's overall
marketing efforts.

Your Corporation had focussed on Digital initiatives for making
its products and services available in the online ecosystem
across multiple channels viz., website, Mobile App, Chatbot
and other social media platforms. Various Online solutions
with in-built realtime verifications of PAN, KYC, Bank, Geo
Location, LIVE Photo along with e-Sign feature have been
incorporated over a period of time, for seamless customer
experience. Having activated the digital wheel for Business
growth; the momentum of continuous improvement and
upgradation becomes equally important for development
of these 24X7 available device agnostic service platforms.
Several other initiatives have thus been undertaken, including
extension of service offerings through the on boarding module,
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facilitation of additional investment solutions like e-SIP facility
for NPS investors, introduction of Digi Locker stack based KYC
workflows and extension of DIY facilities for client servicing with
instant client reports on ChatBot.

INFORMATION TECHNOLOGY

Your Corporation remains committed to its "Go Digital"
strategy by leveraging new technologies to enhance customer
experience and operational efficiency. A few of the successfully
launched initiatives are mentioned below:

*  Your Corporation had deployed a state of the art private
cloud on premise based on Hyper Converged Infrastructure.
This not only gives elasticity to the infrastructure by
vertically and horizontally scaling the capacity based on
load, but also helps to deploy applications provisioning
the infrastructure in a matter of days as compared to
couple of months. This has helped in not only reducing
downtimes but has also helped replacing existing physical
servers which has reduced Carbon emissions due to
reduced power intake and cooling requirements.

®  Your Corporation has implemented Verified Mark Certificate
(VMC) and Brand Indicators for Message Identification
(BIMI). This has helped in increasing the brand visibility of
the organisation by displaying your Corporation's logo in
the email sent from your corporation. This has also helped
in increasing trust and reducing phishing emails as the
customer would know the genuineness and the authenticity
of the email coming from your Corporation.

Your Corporation continues to take necessary steps of securing
the data to avoid any external attacks. Adequate cyber
security measures to avert any incidents of cyber-attacks and a
comprehensive Cyber Security Strategy and Framework are in
place. Your Corporation is not only ISO 27001:2013 verified,
but aims to soon transition to ISO 27001:2022 certification
in the forthcoming year. Your Corporation's Data Center, it's
Operations and IT Infrastructure including Cyber Security has
renewed the SOC 2 Type 2 certification.

Your Corporation celebrates Cyber Jagrookta Diwas every
month to create awareness among users and provide tips to
safeguard from cyber-attacks.

HUMAN WEALTH DEVELOPMENT & TRAINING

The Human Wealth Development department of your
Corporation strives to create an environment that fosters a
culture of engagement and collaboration. Your Corporation is
committed to creating a secure, healthy and employee friendly
organisation culture.

Your Corporation’s policies and programmes focus on disclosure,
diversity, inclusion and continuous learning and development.

Your Corporation’s recruitment policy is well-defined and
designed to hire the right people who will contribute to the
success of your Corporation. Induction Training programmes
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were conducted to give new recruits an opportunity fo integrate
with your Corporation and adapt quickly to the new work
environment. The programmes cover an overview of your
Corporation and its policies, products information as well as
topics such as Capital Markets, Financial Literacy, Information
Security Awareness, Communication and Presentation skills,
Selling skills, efc.

Your Corporation’s robust Performance Management System
ensures appreciation and reward of good performance. To
recognise career growth and aspirations, employees are given
challenging assignments and additional responsibilities, on
promotion to higher grades.

Your Corporation participated in a cleanliness initiative as a
part of Swachh Bharat on 1¢ October 2023 i.e. “'Swachhata Hi
Seva ' Campaign-Shramdaan” during which cleanliness drives
were conducted in various public spaces to promote clean and
green living. Your Corporation also participated in the "Meri
Mati Mera Desh" campaign to pay tribute to the martyrs of the
country as a part of the Azaadi ka Amrit Mahotsav programme.

Your Corporation observed Vigilance Awareness Week with
the theme 'Say no to Corruption; Commit to the Nation'.
Your Corporation also celebrated Safety Week during which
various health check-ups and safety awareness camps were
conducted. Employees of your Corporation are aware of the
concepts of global warming and environmental pollution and
had organised tree planting drives in their respective locations,
to make the earth healthier and happier.

Learning and development is a crucial part of the talent
development that contributes to employer value proposition,
retention, engagement, employee performance, and business
outcomes. The programmes conducted during the year, through
both physical and virtual platforms, focussed on developing
competencies, reskilling and up-skilling employees so that
they can perform efficiently and effectively in today’s highly
changing, digitised and competitive environment. Employees
were also nominated for programmes on topics such as Strategic
Sales, Depository Operations, Anti-Money Laundering, Cyber
Security, Managerial & Supervisory Skills, etc.

During the year 2023-24, around 407 employees had cleared
certifications conducted by NISM, IRDAI, etc. Accordingly, your
Corporation has 1583 valid certifications of NISM, IRDAI, efc.
cleared by employees as on March 31, 2024.

In order to foster community spirit and inclusivity, virtual
programmes, celebrations and competitions were conducted
on various platforms, including Foundation Day, Diwali, New
Year, Women's Day, Appreciation Day, Cricket fournaments,
Yoga sessions, etc. These initiatives focusses on the overall
health and well-being of its employees and was actively
participated by group companies, employees’ families and
cross functional teams as well. Employees have been provided
access to a Wellness Programme to ensure their physical and
mental well-being.



Your Corporation has a Committee against Sexual Harassment
in place as required under the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013.
In order to foster a healthy and safe workplace culture where
people value one another and treat each other with respect,
your Corporation regularly conducts sensitisation sessions on
Sexual Harassment for its employees, both physically and
through online modules, and strives to maintain a workplace
free of sexual harassment.

MATERIAL CHANGES AND COMMITMENT
AFFECTING THE FINANCIAL POSITION

There are no material changes affecting the financial position
of your Corporation subsequent to the close of the FY 2023-24
till the date of this report.

SUBSIDIARY COMPANIES AND CONSOLIDATED
FINANCIAL STATEMENT

Our Corporation has three wholly owned subsidiaries, namely,
StockHolding Services Limited [formerly known as SHCIL
Services Limited (SSL)], StockHolding Document Management
Services Limited (SDMS) and StockHolding Securities IFSC
Limited (SSIL). SSL is a member of BSE, NSE and MSEI for
capital market and MCX for commodities segment. Your
Corporation is an authorised person of SSL. SDMS is in the
business of digitisation and document management system.
SSIL is a stock broking arm offering broking and clearing
services with the three international exchanges (vis., India
International Exchange (IFSC) Ltd., (India INX), NSE IFSC
Limited and India International Bullion Exchange (IFSC) Limited)
at the International Financial Services Centre (IFSC) at Gujarat
International Finance Tec City (GIFT) at Gandhinagar, Gujarat
and is regulated by unified regulator viz., IFSC Authority at
IFSC Gift City.

Pursuant to provisions of Section 129 (3) of the Companies
Act, 2013, a statement containing salient features of the
financial statement in Form AOC 1 is attached to the financial
statements. Pursuant fo Section 136 of the Act, separate audited
accounts of the subsidiaries are also available on the website
of your Corporation.

DEMATERIALISATION OF EQUITY SHARES

M/s. Link Intime India Pvt Limited is the Registrar and Transfer
Agent of your Corporation. The ISIN allocated by National
Securities Depository Limited (NSDL) and Central Depository
Services Limited (CDSL) is “INE626X01016". As on date
more than 99.88% of your Corporation’s equity shares are in
dematerialised form.

TRANSFER OF UNPAID / UNCLAIMED AMOUNTS
AND EQUITY SHARES TO INVESTOR EDUCATION
AND PROTECTION FUND (IEPF)

Pursuant to Sections 124 and 125 of the Act read with the
Investor Education and Protection Fund Authority (Accounting,
Audit, Transfer and Refund) Rules, 2016 (“IEPF Rules”),
dividend, if not claimed for a period of seven years from the
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date of transfer to Unpaid Dividend Account of the Company,
are liable to be transferred to IEPF.

During the year 2023-24, StockHolding had transferred the
dividend amount of ¥ 9,450/- pertaining to FY 2015-16 (Final
Dividend) and ¥ 30,450/ pertaining to FY 2016-17 (Interim
Dividend) to IEPF.

Further, all the shares in respect of which dividend has remained
unclaimed for seven consecutive years or more from the date of
transfer to unpaid dividend account shall also be transferred to
IEPF Authority. The said requirement does not apply to shares
in respect of which there is a specific order of Court, Tribunal
or Statutory Authority, restraining any transfer of the shares.
During the FY 2023-24 no shares were transferred to IEPF.

However, the concerned shareholders shall be eligible to claim
the transfer of shares from IEPF by making an application to the
IEPF Authority in prescribed form along with the prescribed fee.

GREEN INITIATIVE

As a responsible corporate citizen, your Corporation supports
the green initiative undertaken by the Ministry of Corporate
Affairs, Government of India, enabling electronic delivery
of documents including the Annual Report & AGM notice to
shareholders at their email addresses registered with the DPs
and RTA.

Shareholders who have not registered their email addresses
are requested to do the same. Those holding shares in demat
form can register their email address with their concerned DPs.
Shareholders who hold shares in physical form are requested to
register their email addresses with the RTA, by sending a letter,
duly signed by the first / sole holder quoting details of Folio no.

DIRECTORS RESPONSIBILITY STATEMENT

Pursuant to Section 134(5) of the Companies Act, 2013, the
Board of Directors, to the best of their knowledge and ability,
confirm that:

a. In the preparation of the annual financial statements, the
applicable accounting standards have been followed and
there are no material departures;

b. They have selected such accounting policies and applied
them consistently and made judgments and estimates that
are reasonable and prudent so as to give a true and fair
view of the state of affairs of your Corporation at the end
of the financial year and of the profit of your Corporation
for that period;

c. They have taken proper and sufficient care for the
maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding
the assets of the Company and for preventing and
detecting fraud and other irregularities;
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d.  They have prepared the annual financial statements on a
going concern basis;

e. They have laid down internal financial controls to be
followed by the Company and such internal financial
controls are adequate and operating effectively;

f. They have devised proper systems to ensure compliance
with the provisions of all applicable laws and that such
systems are adequate and operating effectively.

DIRECTORS AND KEY MANAGERIAL PERSONNEL
(KMP)

As on March 31, 2024, your Corporation had 8 Directors
including two Independent Directors and one Woman Director.
The Independent Directors have given declaration that they

meet the criteria of Independence as laid down under Section
149 of the Companies Act, 2013.

Based on the recommendations of the Nomination and
Remuneration Committee and subject to the approval of the
shareholders, the Board had approved the appointment of
M:r. Rahul Bhave, Deputy Managing Director - IFCI Limited [IFCI]
to represent IFCI.

Mr. Manoj Mittal, Non Executive Chairman and Mr. Prasoon,
Director representing IFCI Limited ceased to be Directors w.e.f.
close of business hours on July 27, 2024 and December
22, 2023 respectively, The Board appreciates the valuable
contribution made by them during their association with
your Corporation.

Based on the recommendations of the NRCB and approval
of Audit Committee, the Board approved the appointment of
Mr. Manoj Kumar Parida, General Manager - IFCI Limited
(on deputation) as Chief Operating Officer (COO) w.e.f.
September 26, 2023.

Based on the recommendations of NRCB and approval of
the Audit Committee, the Board approved the appointment of
Mr. Atul Saxena, Chief General Manager - IFCI Limited as
an Additional Director w.e.f. July 26, 2024 and also as a
Managing Director & CEO (on deputation) from the date of his
assuming charge i.e. August 5, 2024 for a period of 3 years.

Pursuant to the provisions of Section 203 of the Act, Mr. Atul
Saxena, MD & CEO, Mr. Shashikant L. Nayak, Company
Secretary and Mr. Vinay E Purohit, Chief Financial Officer
[CFQ] are the Key Managerial Personnel of your Corporation
as on August 5, 2024.

NUMBER OF MEETINGS OF THE BOARD

During the year, seven Board Meetings were convened and
held. The intervening gap between the meetings was well within
the period prescribed under the Companies Act, 2013. For
details of meetings of the Board, please refer to the Corporate
Governance Report, which is a part of this report.
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BOARD EVALUATION

The Board of Directors had carried out an annual evaluation
of its own performance, Board committees and individual
directors pursuant to the provisions of the Act.

The performance of the Board was evaluated by the Board after
seeking inputs from all the Directors on the basis of criteria such
as the Board composition and structure, effectiveness of Board
processes, information and functioning, efc.

The performance of the committees was evaluated by the
Board after seeking inputs on the basis of criteria such as
the composition of committees, effectiveness of committee
meetings, etc.

In a separate meeting of Independent Directors, performance
of Non-Independent directors, the Board as a whole and
Chairman of the Company was evaluated.

The above criteria were broadly based on the Guidance Note
on Board Evaluation issued by the Securities and Exchange
Board of India on January 5, 2017 and Indian Institute of
Company Secretaries, June 2017.

NOMINATION AND REMUNERATION POLICY

The salient features of the Nomination and Remuneration policy
as per Section 178 (3) of the Act have been disclosed in the
Corporate Governance Report which forms part of the Directors’
Report. The policy is reviewed from time to time and the revised
NRC policy may be accessed on your Corporation’s website
at the link https://www.stockholding.com/NRC. The details of
composition & meetings of the Nomination and Remuneration
Committee are included in the Corporate Governance report.

CORPORATE SOCIAL RESPONSIBILITY POLICY

The salient features of the CSR policy and details of activities as
required under Section 135 of the Companies Act, 2013 and
Companies (Corporate Social Responsibility Policy) Rules 2014
undertaken during the year are set out in the Annexure ‘1’
of this report. The policy is reviewed on time fo time basis and
the revised CSR policy may be accessed on your Corporation’s
website at the link https://corporate.stockholding.com/
corporate-social-responsiblity. The details of composition &
meetings of the Corporate Social Responsibility Committee are
included in the Corporate Governance report.

AUDIT COMMITTEE

The details pertaining to the composition of the Audit Committee
are included in the Corporate Governance Report, which is a
part of this report.

Auditors

The Holding Company i.e. IFCI Limited is a Government
Company as per the provisions of Section 2(45) of the

Companies Act, 2013 w.e.f. April 07, 2015. Being a
subsidiary of a Government Company, your Corporation is also


https://www.stockholding.com/NRC
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a Government Company w.e.f. April 07, 2015. Accordingly,
the three wholly owned subsidiaries viz., SSL, SDMS and SSIL

are also Government Companies.

The Office of Comptroller and Auditor General of India (CAG)
vide its letter dated September 12, 2023 had appointed
M/s.R. G. N. Price & Co., Chartered Accountants as Statutory
Auditors under section 139 of the Companies Act, 2013 for
the financial year 2023-24.

Your Corporation has an Internal Audit Department which
adopts an elaborate internal audit system. Internal Audit of
various functions and activities is carried out by reputed firms
of Chartered Accountants.

The statutory auditor’s report does not contain any qualifications,
reservations, or adverse remarks or disclaimer.

Secretarial Auditors & Standards

Pursuant to the provisions of Section 204 of the Act and the
Companies (Appointment and Remuneration of Managerial
Personnel) Rules, 2014, your Corporation had appointed
M/s. D. A. Kamat, Practicing Company Secretaries [FCS
no.3843, Certificate of Practice no.4965) to carry out the
Secretarial Audit of your Corporation for FY 2023-24. The
report of the Secretarial Auditor for FY 2023-24 is attached at
Annexure ‘2’. There are no qualifications, observations or
adverse remarks or disclaimer in the said report.

The Institute of Company Secretaries of India has currently
mandated compliance with the Secretarial Standards on
Board Meetings and General Meetings. During the year under
review, your Corporation has complied with the applicable
Secretarial Standards.

RISK MANAGEMENT POLICY

The Risk Management Committee of the Board is responsible
for reviewing the risk management plan and ensuring its
effectiveness. The major risks identified by the businesses and
functions are systematically addressed through mitigating
actions on a continuing basis. The policy is reviewed from
time to time. The details of composition & meetings of the
Risk Management Committee are included in the Corporate
Governance report.

VIGIL MECHANISM

Your Corporation has a Code of Conduct for its Directors and
employees. Your Corporation’s vigil mechanism allows the
Directors and employees to raise their genuine concerns about
unethical behavior, actual or suspected fraud or violation of
its code of conduct. The policy provides for direct access in
exceptional cases to the Chairman of the Audit Committee. Your
Corporation encourages the Whistle Blower to raise genuine
concerns and provides for adequate safeguards against
victimisation of whistle blower who avails such mechanism.
The policy can be accessed on your Corporation’s website at
the link https://corporate.stockholding.com/vigilance.
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COMMITTEE AGAINST SEXUAL HARASSMENT
OF WOMEN AT WORKPLACE (PREVENTION,
PROHIBITION AND REDRESSAL) ACT, 2013

Your Corporation has a Committee Against Sexual Harassment
in place as required under the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act,
2013. In order to foster a healthy and safe workplace culture
where people value one another and treat each other with
respect, your Corporation regularly conducts sensitisation
sessions for its employees, both physically and through online
modules, which are related to Sexual Harassment, to maintain
a workplace free of sexual harassment.

The disclosures required to be made under Sexual Harassment
of Women at Workplace (Prevention, Prohibition & Redressal)
Act, 2013 are given below:

As on March 31, 2024

Particulars No. |Remarks

Number of complaints of sexual| Two |NA

harassment received in the

financial year 2023-2024

Number of complaints disposed| One* |NA

off during the financial year

2023-24

Number of cases pending for| One# |All pending cases
more than ninety days are currently closed
Number of workshops or| Ten |NA

awareness programs against
sexual harassment carried out

* The complaint

disposed off through
conciliation process
and the matter
stands closed.

Nature of action taken by
the employer

# Reprimand letter has been issued.

CODE OF CONDUCT TO REGULATE, MONITOR
AND REPORT TRADING

Your Corporation being a SEBI registered intermediary and a
subsidiary of a listed Company, IFCI Limited, has formulated
a code of conduct to regulate, monitor and report trading by
its employees.

PARTICULARS OF LOANS, GUARANTEES AND
INVESTMENTS

The details of loans, guarantees and investments covered under
the provisions of Section 186 of the Act have been disclosed
in the financial statement.

RELATED PARTY TRANSACTIONS

All related party transactions that were entered into during the
financial year were on an arm’s length basis and were in the
ordinary course of business. As prescribed under Section 177
(3) of the Companies Act, 2013, related party transactions are
placed before the Audit Committee. There were no materially
significant related party transactions by your Corporation
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during the year with Promoters, Directors, Key Managerial
Personnel or other designated persons which might have had
a potential conflict with the interest of the Company at large.
None of the Directors have any pecuniary relationships or
transactions vis-a-vis your Corporation.

None of the transactions with related parties falls under the
scope of Section 188 (1) of the Act. Accordingly, the disclosure
of related party transactions as required under Section 134(3)
(h) of the Act in Form AOC-2 is not applicable to the Company
for FY 2023-24 and hence does not form part of this report.

MATERIAL ORDER PASSED BY THE COURT

Your Corporation had filed a petition in the Supreme Court of
India inter alia against the order of the Hon’ble DRAT, Kolkata
and the Hon'ble High Court, Calcutta. The details of the matter
is mentioned as contingent liability at point nos.41 (standalone)
and 43 (consolidated) of the Notes to the Accounts.

ANNUAL RETURN

In accordance with the provisions of Section 92 (3) & 134
(3)(a) of the Companies Act, 2013, Annual Return of your
Corporation in the prescribed Form MGT-7 is available on the
website and can be accessed at the link https://corporate.
stockholding.com/about-us/shareholder information.

CONSOLIDATED FINANCIAL STATEMENTS

Your Corporation has consolidated the accounts of its three
wholly owned subsidiaries viz., StockHolding Services Limited
[formerly known as SHCIL Services Limited (SSL)], StockHolding
Document Management Services Limited (SDMS) and
StockHolding Securities IFSC Limited (SSIL) with its accounts.
The consolidated balance sheet, profit & loss account, cash
flow statement along with notes to accounts prepared as per
Ind-AS 110 are attached.

PARTICULARS OF EMPLOYEES

None of the employees were in receipt of remuneration in
excess of the limits under Section 197 as laid down under
Rule 5 of the Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014.

FIXED DEPOSITS

Your Corporation has not accepted any fixed deposits from
the public. Hence, no information is required to be appended
to this report.

CORPORATE GOVERNANCE, SUSTAINABILITY,
ESG & BRSR

Your Corporation is not a listed entity. Nevertheless, it
endeavours to comply with Corporate Governance norms. A
report on Corporate Governance is placed at Annexure “3”.

Your Corporation has an Environmental Social & Governance
(ESG) committee, which is an internal management level
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committee comprising of senior members across various
departments / functions. The ESG Committee works in line
with the ESG policy approved by the Board on improving your
Corporation’s ESG disclosures in order to effectively demonstrate
the Corporation’s ESG commitment to its stakeholders. The
BRSR is enclosed at Annexure ‘4’.

The details of composition & meetings of the ESG Committee
of the Board are included in the Corporate Governance report.

The Business Responsibility and Sustainability Report (‘BRSR’) for
FY 2023-24 is intended to communicate its sustainability vision
and the progress on environmental, social and governance
targets and initiatives. Your Corporation is further taking
initiatives to focus and align the activities with its ESG goals
along with defining your Corporation’s strategy, guided by the
highest standards of transparency, ethics and compliance.

CONSERVATION OF ENERGY, TECHNOLOGY
ABSORPTION, FOREIGN EXCHANGE EARNINGS
& OUTGO

Conservation of energy & technology absorption

Your Corporation has taken steps towards conservation of
energy and uses latest technologies for improving productivity
and quality of its services. Your Corporation replaces old
and obsolete equipment with energy efficient equipment on
an ongoing basis. Your Corporation is using energy efficient
electrical lighting system and has installed energy efficient
air conditioning which have VRF/VRV systems. In addition,
your Corporation has installed energy efficient elevators at its
Mahape premises, waterless urinals, which reduces wastage of
water and solar water heating system at its residential training
building situated at Mahape. Your Corporation has a Solar
Power for its Guest House located at Lonavala.

Your Corporation has completely done away with single use
plastic bottles and has replaced them with glass bottles.

As part of green initiative, your Corporation has planted &
nurtured various trees in and around its main operations office
situated at Mahape and also installed a sewage treatment plant
for the waste water disposal. The unclean water gets converted
into clean water and the same is used to water the trees around
its premises.

Your Corporation at its Mahape premises have installed a vermi-
compost setup, which converts its Bio Degradable waste such as
tree leaves, waste food etc., into manure for surrounding trees.

Foreign exchange earnings and outgo

Foreign exchange earnings and outgo during the year
under review:

Foreign Exchange earnings - ¥ 4.60 million (Previous year
% 2.13 million)

Foreign Exchange outgo - % 1.23 million (Previous year ¥ 49.20
million)



GENERAL

Your Directors state that no disclosure or reporting is required
in respect of the following items as there were no transactions
on these items during the year under review.

a. Details relating to deposits covered under Chapter V of

the Companies Act, 2013.

b. Issue of equity shares with differential right as to dividend,
voting or otherwise.

c. lssue of shares (including sweat equity shares) to employees
of the company under any scheme.

d.  No significant or material orders were passed by the
Regulators or Courts or Tribunals which impact the going
concern status and company’s operation in future.

e. No application was made or any proceedings are pending
under the Insolvency and Bankruptcy Code, 2016.
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excellent support and patronage of Government of India, the
Governments of various States / Union Territories in India &
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and International Financial Services Centres Authority (IFSCA).
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The Board also expresses its sincere thanks to National Stock
Exchange of India Limited (NSEIL), Bombay Stock Exchange
Limited (BSE), Metropolitan Stock Exchange of India Limited
(MSEI), Multi Commodity Exchange, India International
Exchange (IFSC) Ltd., NSE IFSC Limited, NSE Clearing
Ltd., Indian Clearing Corporation Limited, Multi Commodity
Exchange Clearing Corporation Ltd (MCX), National Securities
Depository Limited (NSDL), Central Depository Services
Limited (CDSL), Clearing Corporation of India Limited (CCIL),
Association of Mutual Funds, Banks, India International
Depository Ltd (IIDL), India International Clearing Corporation
Limited, NSE IFSC Clearing Corporation Limited (NICCL) and
India International Bullion Exchange (IFSC) Limited, Clients and
the Shareholders for their cooperation and support in various
spheres of the Corporation’s activities. The Board of Directors
also expresses its gratitude for the exemplary services rendered
by the employees of your Corporation

For and on behalf of the Board of Directors

Sachikanta Mishra
Director

Atul Saxena
MD & CEO

Date : August 05, 2024
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Annexure ‘1’

ANNUAL REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES
for the financial year April 01, 2023 to March 31, 2024

[forms part of the Board's report]
1. Brief outline on CSR policy of the Corporation.

The Corporation strongly believes that Business and Corporate Social Responsibility (CSR) go hand-in-hand.

The CSR activities are focussed mainly towards the under mentioned areas.

® FEradicating hunger, poverty and malnutrition, promoting preventive health care, sanitation, etc.;

®  Promoting education, including special education and employment enhancing vocation skills, etc.;

®  Any other area under Schedule VII of Section 135 of the Companies Act, 2013.

The CSR activities are being undertaken through SHCIL Foundation Trust (CSR00004627), a public charitable trust registered
under Section 12 (A) of the Income Tax Act, 1961. The Trust carries out activities directly as well as indirectly by way of
donations to credible NGOs registered under Section 80G of the Income Tax Act, 1961. Further, the Corporation also carries

out CSR activities by way of donation to IFCI Social Foundation (CSRO0005110) which also carries out activities under
Section 12 (A) of the Income Tax Act, 1961.

2. Composition of CSR Committee :

Sl. Name of Director Designation / Nature of Number of meetings of ~ Number of meetings of CSR

No. directorship CSR Committee held Committee attended during
during the year the year

1 Mr. Sachikanta Mishra Non-Executive Director 4 2

2 Mr. Ashok Kumar Motwani Independent Director 4 4

3 Mr. Animesh Chauhan Independent Director 4 4

4 M:r. Titus Francis Maliakkel* Non-Executive Director 4 1

* inducted as a member of CSR committee by the Board on August 10, 2023. Thereafter, 2 meetings of the CSR Committee were held
during the year.

3. Provide the weblink where Composition of CSR committee, CSR policy and CSR projects approved by the
Board are disclosed on the website of the Corporation.
The Board after taking into account the recommendations of the Corporate Social Responsibility (CSR) Committee of the Board

has approved the CSR policy. The Composition of the CSR committee, CSR policy and the CSR projects are displayed on the
website https://corporate.stockholding.com/corporate-social-responsiblity.

4. Provide the executive summary along with the web-link(s) of impact assessment of CSR projects carried out
in pursuance of sub-rule (3) of rule 8, if applicable.

Not applicable since the CSR obligation is less than 210 crore.
5. (a) Average net profit of the company as per sub-section (5) of section 135:% 86,03,12,702/-.
(b) Two percent of average net profit of the company as per sub-section (5) of Section 135 :3 1,72,06,254/-

(c) Surplus arising out of the CSR projects or programmes or activities of the previous financial years
¢ Nil

(d) Amount required to be set-off for the financial year, if any : Nil

(e) Total CSR obligation for the financial year [(b) + (¢) - (d)] : ¥ 1,72,06,254/-
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6. (a) Amount spent on CSR projects (both ongoing projects and other than ongoing projects)

Details of CSR amount spent through IFCI Social Foundation against ongoing projects in the financial year: ¥ 39,00,454/-
[As per Appendix 1]

Details of CSR amount spent through SHCIL Foundation Trust against other than ongoing projects for the financial year:
% 1,71,96,655.56/- [As per Appendix 2]

(b) Amount spent in administrative overheads : Nil
(¢) Amount spent on impact assessment, if applicable : Not applicable since the CSR obligation is less than
%10 crore. Nevertheless, impact analysis of all projects are carried out by the respective foundations viz., SHCIL

Foundation and IFCI Social Foundation.

(d) Total amount spent for the financial year [(a) + (b) + (¢)] :
¥2,10,97,109.56 [X 39,00,454/- + % 1,71,96,655.56/-]

(e) CSR amount spent or unspent for the financial year :

Total amount spent for the Amount unspent (in )
financial year (in ) Total amount transferred to Amount transferred to any fund specified under
unspent CSR account as per sub  Schedule VIl as per second proviso to sub-section (5)
section(6) of section 135 of section 135
Amount Date of transfer ~ Name of the Fund ~ Amount Date of transfer
72,10,97,109.56 Nil Not applicable Prime Ministers 9,598.44 20-April-2024
[.39,00,454/- + National Relief Fund

%1,71,96,655.56/]

(f) Excess amount for set-off, if any :

Sr. No. Particular Amount (in3)
1 Two percent of average net profit of the company as per sub-section (5) of Section 135 %1,72,06,254/-
2 Total amount spent for the financial year 31,71,96,655.56
3 Excess amount spent for the financial year [2-1] Nil
4 SFurplus arising out of the CSR projects or programmes or activities of the previous financial years, Nil

if any
5 Amount available for set-off in succeeding financial years [3-4] Nil

7. Details of unspent CSR amount for the preceding three financial years:

1 2 3 4 5 6 7 8
SI.No. Preceding Amount transferred Balance amount ~ Amount Amount transferred to a fund Amount  Deficiency,
financial to unspent CSR  in unspent CSR spent in the  specified under Schedule VIl remaining to if any
year account under account under financial year as per second proviso to sub- be spent in
sub-section (6) of sub-section (6) (in%) section (5) of Section 135, if any succeeding
section 135 of Section 135 . financial year
(in 3) in3] Amount (inX) Date of transfer (in3)

1 202021 Not Applicable  Not Applicable Not Applicable  45,522/- 25-May-2022 Not Applicable Nil
2 202122 15,50,000/- Nil 13,95,000/-*  27,611/- 26-May-2022 Nil Nil
3 202223 25,05,454/- Nil 25,05,454/- Nil Not Applicable Nil Nil

*An amount of ¥1,55,000/- was spent in the year 2022-23.

Note: In the reporting financial year 2023-24 the entire unspent amount of the previous years have been utilised.

8. Whether any capital assets have been created or acquired through Corporate Social Responsibility amount
spent in the financial year :
No

If yes, enter the number of capital assets created / acquired : Not applicable
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Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility
amount spent in the financial year : Not applicable

Sr.  Short particulars of the property or  Pincode of the Date of Amount of CSR  Details of entity / authority / beneficiary

No. asset(s) [including complete address ~ property or  creation amount spent of the registered owner
and location of the property] asset(s)
1 2 S 4 S 6
CSR registration Name Registered
number, if applicable address

[All the fields should be captured as appearing in the revenue record, flat no. house no. Municipal Office / Municipal
Corporation / Gram panchayat are to be specified and also the area of the immovable property as well as boundaries).

9. Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per
sub-section (5) of Section 135

Not applicable.

Date : August 5, 2024 Atul Saxena Sachikanta Mishra
Place : New Delhi (MD & CEQ) (Chairman - CSR Committee)
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Annexure ‘2’

FORM NO MR-3
SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR 15T APRIL 2023 to 315" MARCH 2024
[Pursuant to Section 204(1) of the Companies Act 2013 and rule No.9? of Companies
(Appointment and Remuneration Personnel) Rules, 2014]

To,

The Members,

Stock Holding Corporation of India Limited,
Centre Point, Unit No. 301, 3" Floor

Dr. B. Ambedkar Road,

Parel, Mumbai 400 012.

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by Stock Holding Corporation of
India Limited (CIN: U67190MH1986G01040506)
(hereinafter called the “Company”). Secretarial audit was
conducted in a manner that provided us a reasonable basis
for evaluating the corporate conducts/statutory compliances
and expressing our opinion thereon.

Based on our verification of the Company’s books, papers,
minute books, forms and returns filed and other records
maintained by the Company and also the information
provided by the Company, its officers, agents and authorized
representatives during the conduct of the Secretarial Audit, We
hereby report that in our opinion, the Company has during the
audit period covering the financial year ended on 31¢ March,
2024 complied with the statutory provisions listed hereunder
and also that the Company has proper Board- processes and
compliance mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter.

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by the Company. Secretarial Audit was
conducted in a manner that provided me a reasonable basis
for evaluating the corporate conducts/statutory compliances
and expressing our opinion thereon.

I. We have examined the books, papers, minute books,
forms and returns filed, reports issued by various fellow
professionals and other applicable records and registers
maintained by the Company for the Financial Year from
15t April, 2023 to 31¢ March, 2024 according to the
provisions of:

1. The Companies Act, 2013 (“the Act”) and the rules
made there under;

2. SEBI Custodian of Securities Regulations, 1996;

3. The Securities Contract Regulation Act, 1956
(“SCRA") and the rules made thereunder;

4. The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder;
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5. Foreign Exchange Management Act, 1999 and
the rules and regulations made thereunder to the
extent of Foreign Direct Investment, Overseas Direct
Investment and External Commercial Borrowings;

6. The Securities and Exchange Board of India
(Depositories and Depositories Participants)
Regulations, 2021;

7. The Securities and Exchange Board of India (Research
Analysts) Regulation, 2014;

8. Insurance Regulatory and Development Authority
of India (Registration of Corporate Agents)
Regulations, 2015;

9. The Securities and Exchange Board of India
(Intermediaries) Regulation, 2008;

10. The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulation, 2015;

11. Code of Conduct for Mutual Fund Distributor as per
the requirement of AMFI;

12. Guidelines for Operational Activities to be followed
by Point of Presence (POP) issued by Pension Fund
Regulatory and Development Authority;

13. Rules, regulations, Guidelines, Notifications and
circulars issued by the Stock Exchange thereon from
time to time (to the extent applicable);

14. Rules, regulations, guidelines, notifications and
circulars issued by the Depositories thereon from time
to time (to the extent applicable).

During the period under review the Company has complied
with the provisions of the Act, Rules, Regulations, Guidelines,
Standards, etc. mentioned above to the extent stated in
this Report.

Il.  Provisions of the following Regulations and Guidelines
prescribed are not applicable to the Company, for the
financial year ended March 31, 2024 under report:

(a) The Securities and Exchange Board of India
(Employee Stock Option Scheme and Employee
Stock Purchase Scheme) Guidelines, 1999;

(b) The Securities and Exchange Board of India
(Registrar to an Issue and Share Transfer Agents)
Regulations, 1993;



(c) The Securities and Exchange Board of India (Delisting
of Equity Shares) Regulations, 2009;

(d) The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 1998;

(e) The Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements)
Regulations, 2009;

() The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011 and

(g) The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008.

. We have reviewed the information, documents, records,
filings and other certificates or confirmations received
from fellow professionals for the period under review
and the representations made by the company and its
officers on the systems, records and compliances under
other laws applicable to the Company. The list of major
laws applicable to the Company are stated in Annexure |
to this Report.

IV.  We have examined the compliances of the applicable
provisions of Secretarial Standards, | and Il as issued by
the Institute of Company Secretaries, India and notified
by the MCA u/s 118(10) as issued under the Companies
Act, 2013.

We further report that:

The Board of Directors of the Company is duly constituted with
proper balance of Non-Executive Directors and Independent
Directors. The changes in the composition of the Board of
Directors that took place during the year under review were
carried out in compliance with the provisions of the Act.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were sent in
advance and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.
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Maijority decisions were carried through with unanimous
consent of all the Board of Directors and recorded as part of
the minutes.

We further report that during the year under report, the
Company had undertaken the following events / action having
a major bearing on the Company’s affairs in pursuance of the
above referred laws, rules, regulations, guidelines, standards,
efc. referred to above:

1. The shareholders at its 36" Annual General Meeting held
on December 04, 2023 had approved the payment of
final dividend of 188% on paid up capital i.e. T 18.80 per
equity share at a total financial outgo Rs.39,58,22,720/-
towards final dividend out of the profits of the Company
for the financial year ended 31¢ March, 2023 i.e. fotal
dividend of 423% for FY 2022-23 (which included an
Interim Dividend of 235% paid up capital) in FY 2022-23.

2. The Board of Directors at its meeting held on 12" May
2023 approved the extension in tenure of Fully Convertible
Debentures (FCDs) of ¥ 25 Crores for 3 years from July
16, 2023 issued by StockHolding Document Management
Services Limited (SDMS). The transaction was in normal
course of business and at arm’s length basis and in
compliance with provisions of the Companies Act, 2013.

3. The Board of Directors had appointed Mr. Manoj Kumar
Parida as Officer on Special Duty (OSD) w.e.f. April
24, 2023 for a period of six months or till such time a
new incumbent is appointed for the position of MD &
CEO, whichever is earlier as the term of the then MD
& CEO came to an end on April 13, 2023. Further, the
Board of Directors at its meeting held on September 26,
2023 appointed Mr. Parida as a Chief Operating Officer
(COO) and authorized to exercise the powers of MD &
CEO of StockHolding w.e.f. September 26, 2023 for a
period of three years or fill the appointment of MD & CEO,
whichever is earlier.

Name of the Firm : D. A. Kamat & Co
FCS No.: 3843

CP No. : 4965

UDIN: FO03843F000750292

P.R. No.:1714/2022

Place : Mumbai
Date : 16.07-2024
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ANNEXURE - I: LIST OF OTHER ACTS SPECIFICALLY APPLICABLE TO THE COMPANY

Based on the list of other statutes provided by the Company,
taking into consideration the nature of business, the following
list of major Acts are applicable to the Company.

1.

8.

9.

The Companies Act, 2013 and the applicable rules
made thereunder

The Securities and Exchange Board of India (Custodian of
Securities) Regulations, 1996

The Securities and Exchange Board of India (Depositories
and Depositories Participants) Regulations, 2021

The Securities and Exchange Board of India (Research
Analysts) Regulations, 2014

Insurance Regulatory and Development Authority of India
(Registration of Corporate Agents) Regulations, 2015

The Securities and Exchange Board of India (Intermediaries)
Regulations, 2008

Prevention of Money Laundering Act, 2002
The Maternity Benefit Act, 1961

The Payment of Bonus Act, 1965

10. Maharashtra Labour Welfare Fund Act, 1953
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Payment of Gratuity Act, 1972

Employee’s Provident Fund & Miscellaneous Provisions
Act, 1952

Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013

Employees’ State Insurance Act, 1948
Shops and Establishments Act

Rules, Regulations, Guidelines, Notifications and Circulars
issued by Stock Exchanges

Rules, Regulations, Guidelines, Notifications and Circulars
issued by Depositories

SEBI Prohibition of Insider Trading (Regulations), 2015
Foreign Exchange Management Act, 1999

IFSCA (Capital Market Intermediaries) Regulations, 2021
IFSCA (Market Infrastructure Institutions) Regulations, 2021
SEBI (Foreign Portfolio Investors) Regulations, 2020

SEBI (Stock Brokers) Regulations, 1992
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Annexure ‘3’

REPORT ON CORPORATE GOVERNANCE
(forming part of Directors’ Report for the year ended March 31, 2024)

THE CORPORATION’S PHILOSOPHY ON CODE
OF GOVERNANCE

The Code of Governance protects the interests of all the
stakeholders thereby enhancing shareholders’ value.
The philosophy on corporate governance recognizes the
accountability of the Board, Management and employees
of the Corporation and the importance of decisions to all
constituents, including customers, employees, investors, business
associates, regulatory authorities and the community at large.
The Corporation believes that all its operations and actions
must be totally transparent and serve the underlying goal of
enhancing shareholder value. The Corporation is not a listed
entity, nevertheless, it endeavours to comply with Corporate
Governance norms.

The Corporation has a Code of Conduct for its Employees and
Directors. The objective of this Code is to ensure observance
of high ethical standards by the Directors and the Employees of
the Corporation and their commitment to the task of enhancing
fairness and integrity of the system both in letter and in spirit.

BOARD OF DIRECTORS

The Board of the Corporation is formed, which not only meets
the legal obligation but also makes a diversified Board with
a mixed blend of experiences, expertise and professionals.

The Board, while discharging its responsibilities and providing
effective leadership to the business, uphold the corporate
value, promote the ethical culture, endorse sustainability and
leverages innovation. Independent Directors play a pivotal
role in upholding Corporate Governance norms and ensuring
fairness in decision-making. Being experts in various fields, they
also bring independent judgement on matters of strategy, risk
management, controls and business performance.

As on date, the Board consists of eight Directors including
two Independent Directors, six Non-Executive Directors which
includes one Woman Director.

BOARD MEETINGS

During the period under review, the Board met seven times on
April 13,2023, May 12, 2023, August 10, 2023, September
26,2023, October 31, 2023, February 02, 2024 and March
15, 2024 and the maximum time gap between two board
meetings was less than 120 days. The agenda and other related
papers circulated to the Directors in advance to enable them
to take informed decisions. The minutes of the meetings of all
the Board and Committees were circulated to all the Directors
and finalized incorporating the comments of the Directors. The
Board of the Corporation is formed, which not only meets the
legal obligation but also makes a diversified Board with a
mixed blend of experiences, expertise and professionals.

Directorships held by Directors as on August 05, 2024

The details of Directorships held by the Directors as on August 05, 2024 in other companies are given below:

Name of the Director
as equity investor

IFCI Limited
(Deputy Managing Director)

Rahul Bhave

Sachikanta Mishra IFCI Limited (Executive Director)

Administrator of the Specified
Undertaking of Unit Trust of India
(SU-UTI}- CEO

Vasantha Govindan

GIPSA & GIC Re
(Executive Director)

Titus Francis Maliakkel

Bijoy Sankar Mishra  LIC of India

Name of institution represented Date of appointment Category

January 02, 2024

March 16, 2021

May 26, 2020

July 06, 2023

April 13, 2023

Directorships

IFCI Limited, Deputy Managing

Director

2. IFCI Factors Limited - Nominee
Director

3. IFCl Infrastructure Development
Limited - Nominee Director

4. IFCl Venture Capital Funds

Limited - Nominee Director

Non Executive Director 1.

Non Executive Director 1. |FCI Factors Limited — Director
2. IFCl Infrastructure Development
Ltd. — Nominee Director

UTI Infrastructure Technology
and Services Limited - Director
2. National Financial Holdings
Company Limited — Nominee
Director

Non Executive Director 1.

The New India Assurance

Company Ltd., Director

2. The New India Assurance
Company (Trinidad & Tobago)
Ltd., Director

3. Insurance Institute of India,

Member on Council & Deputy

President

Non Executive Director 1.

Non Executive Director
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Name of the Director Name of institution represented Date of appointment Category Directorships
as equity investor
Ashok Kumar Motwani* August 02, 2019 Non Executive 1. IFCI Factors Ltd. — Director
Independent Director
Animesh Chauhan* August 02, 2019 Non Executive 1. Spandana Sphoorty Financial
Independent Director Ltd. — Independent Director

2. Kailash Healthcare Limited —
Independent Director

3. Scoreme Solutions Private
Limited — Independent Director

4. Centrum Housing Finance
Limited, Independent Director

5. Kailash Hospitals Limited -
Independent Director

6. Uma Medicare Limited -
Independent Director

Atul Saxena* IFCI Limited July 26, 2024 MD & CEO 1. Shiga Energy Pvt. Ltd., -
Nominee Director
2. IFCI Financial Services Limited
— Nominee Director

None of the Director are related to any of the other Directors.

® Mr. Ramesh N.G.S., ceased to be MD & CEO w.e.f. close of business hours on April 13, 2023.

*  Ms. Madhulika Bhaskar, Non-Executive Director, representing GIPSA & GIC Re ceased fo be a Director w.e.f. close of business hours on

e June 30, 2023.

®  Mr. Prasoon Non-Executive Director, representing IFCI Limited ceased to be a Director w.e.f. close of business hours on December 22, 2023.
® *Mr. Atul Saxena assumed charge as MD & CEO w.e.f. August 5, 2024.

*  *Mr. Ashok Kumar Motwani & Mr. Animesh Chauhan were designated as Independent Director on October 26, 2019.

Details of the Board Meeting and Attendance

The Board of Directors meet atleast once a quarter. Seven meetings were held during the financial year 2023-24. Details of Board
Meetings held are as follows:

Sr. No. Date of the Board Meeting Total number of Directors on the No. of Directors % of Attendance
date of the meeting attended

1 April 13, 2023 8 7 87.50%

2 May 12, 2023 8 8 100%

3 August 10, 2023 8 7 87.50%

4 September 26, 2023 8 8 100%

5 October 31, 2023 8 7 87.50%

o) February 02, 2024 8 8 100%

7 March 15, 2024 8 8 100%

Attendance of Directors at Board Meetings and Annual General Meeting during the financial year
2023-24

Attendance at the Board Meetings held on

Sr. Name of the Director 13-Apr- 12-May- 10-Aug- 26-Sep- 31-Oct- 02-Feb- 15-Mar- Attendance at the AGM held
no. 2023 2023 2023 2023 2023 2024 2024 on December 04, 2023
1 Manoj Mittal | v v vV vV Vv v v Vv

2 Rahul Bhave@ NAB NAB NAB NAB NAB \ \ NAB

3 Sachikanta Mishra N N LOA \ LOA \ \ \

4 Vasantha Govindan LOA N N N V \V v V

5 Bijoy Sankar Mishra NAB N \ N \ N N \

6 Titus Francis Maliakkel NAB NAB N N N N N N

7 Ashok Kumar Motwani N N N N N N \V N

8 Animesh Chauhan N N \ N N N N N

9  Prasoon* N N \ N N NAB NAB N

10 Madhulika Bhaskar $ \ N NAB NAB NAB NAB NAB NAB

11 Ramesh N.G.S.# \ NAB NAB NAB NAB NAB NAB NAB
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LOA = Leave of absence; +/ = attended; NAB = Not a member of the Board of Directors on the date of the meeting
| ceased to be a Director w.e.f. close of business hours on July 27, 2024

# ceased to be a Director w.e.f. close of business hours on April 13, 2023

$ ceased to be a Director w.e.f. close of business hours on June 30, 2023

* ceased to be a Director w.e.f. close of business hours on December 22, 2023

@ joined the Board w.e.f. January 02, 2024

COMMITTEE MEETINGS
Audit Committee

In accordance with the provisions of Section 177 of the Act, the Corporation has formed its Audit Committee, composition and
terms of reference thereto which are in conformity with the said provisions.

The Audit Committee of the Board reviews the effectiveness of controls, compliance with regulatory guidelines as also the
performance of the Audit and Compliance functions and provides direction, wherever deemed fit. The Corporation has always
adhered to the highest standards of compliance and has put in place appropriate controls and risk measurement and risk
management tools to ensure a robust compliance and governance structure.

The Audit Committee inter-alia discharge the following responsibilities: -

e Overseeing the Company’s financial reporting process and disclosure of financial information to ensure that the financial
statements are correct, sufficient and creditable.

¢ Review and monitor the Auditor’s independence and performance and effectiveness of audit process.

Evaluation of internal financial controls and risk management systems.

°

Approving Related Party Transactions (RPTs) and modifications, if any
e Review compliance with regulatory requirements and policies, etc.

The accounts are audited every quarter and the audited quarterly and annual financial statements are placed before the Audit
Committee for their recommendations before submission to the Board for approval.

The scope of internal audit covers audit of various functions and activities of the Corporation viz., e-Services (i.e. e-stamping,
e-registration and e-court fees), Custodial Operations, Depository Participant Operations, Derivatives, SGL, GOl bonds, Authorised
Person activities, Administration, Human Wealth Development, Information Technology, etc. As mandated, the Corporation also
conducts a yearly Custodial Audit and reports to SEBI under Regulation 14(2) of the SEBI Custodial Regulations 1996. The
Corporation also conducts audit of its depository activities under SEBI (Depositories and Participants) Regulations 1996 and Clause
10.3 of byelaws of NSDL and Clause 16.3 of byelaws of CDSL.

As on March 31, 2024, the Audit Committee comprised of four members viz., Mr. Animesh Chauhan (Chairman), Mr. Rahul
Bhave, Ms. Vasantha Govindan and Mr. Ashok Kumar Motwani, Directors. The details of attendance of the Directors at the Audit
Committee meetings during the FY 2023-24 are as follows:

Sr.  Name of the Director Category Attendance at the Audit Committee Meeting
Ne. 13-Apr- 08-May- 12-May- 09-Aug- 26-Sep- 31-Oct- 30-Jan-
23 23 23 23, 23 23 24
1 Animesh Chauhan Non Executive / Independent N N \ N N N N
2 Rahul Bhave* Non Executive NAB NAB NAB NAB NAB NAB N
3 Vasantha Govindan$  Non Executive NAB NAB NAB NAB \ N \
4 Ashok Kumar Motwani  Non Executive / Independent N \ N N \ N \
5 Prasoon@ Non Executive \ \ N \ \ \ NAB

\/ = attended; NAB = Not a member of the Board of Directors on the date of the meeting
@ ceased to be a Director w.e.f. close of business hours on December 22, 2023

$ Inducted as a Member on w.e.f. August 10, 2023

* joined the Board w.e.f. January 02, 2024
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Nomination and Remuneration Committee

In accordance with the provisions of Section 178 of the Act, the Company has formed its Nomination and Remuneration Committee
(NRC), composition and terms of reference of which are in conformity with the said provisions.

The Nomination and Remuneration Committee inter-alia discharge the following responsibilities:
e Formulate the criteria for defermining qualifications, positive attributes and independence of a director.

® Recommend appointment of senior management and key managerial personnel of the Company (at one level below the MD &
CEO / WTD) in accordance with the criteria laid down in this policy including the terms of appointment.

e Recommend the remuneration payable of the Senior Management, Key Managerial Personnel and other employees of
the Company.

e Recommend to the Board remuneration, if any, payable to the Directors, efc.

As on March 31, 2024, the NRC comprised of four Directors viz., Mr. Ashok Kumar Motwani (Chairman), Mr. Rahul Bhave,
Mr. Bijoy Sankar Mishra and Mr. Animesh Chauhan, Directors. The details of attendance of the Directors at the NRC meetings
during the FY 2023-24 are as follows:

Sr.  Name of the Director Category Attendance at the Audit Committee Meeting
No. 13-Apr- 08-May- 12-May- 09-Aug- 26-Sep- 28-Oct- 29-Jan- 13-Mar-
2024 2023 2023 2023 2023 2023 2024 2024
1 Ashok Kumar Motwani  Non Executive / Independent \ N N N \ N N N
2 Rahul Bhave* Non Executive NAB NAB NAB NAB NAB NAB \ N
3 Bijoy Sankar Mishra  Non Executive NA NA NA NA V \V v \V
4 Animesh Chauhan Non Executive / Independent N N \ N \ N N \
5 Prasoon@ Non Executive \ \ \ N \ \ NAB NAB

\ = attended; NAB = Not a member of the Board of Directors on the date of the meeting
NA = Not applicable since the Director was not a member on the date of the meeting
* joined the Board w.e.f. January 02, 2024

@ ceased to be a Director w.e.f. close of business hours on December 22, 2023

Performance Evaluation

The Annual performance evaluation was carried out for FY 2023-24 by the Board in respect of its own performance, the Directors
individually as well as the evaluation of the working of its Audit, Nomination and Remuneration, Corporate Social Responsibility
and Risk Management Committees. A structured questionnaire covering various aspects such as adequacy of the composition
of the Board and its Committees, Board culture, execution and performance of specific duties, obligations and governance was
prepared which was broadly based on the Guidance Note issued by SEBI vide circular no, CMD/CIR/P/2017/004 dated
January 5, 2017 and The Institute of Company Secretaries, June 2017.

As per the code of Independent Directors, the performance evaluation of the Chairman, the Non-Independent Directors & the
Board as a Whole was carried out by the Independent Directors who expressed their satisfaction with the evaluation process.

Risk Management Committee

The Board had formed the Risk Management Committee to inter alia review various risks the Corporation is exposed to / risks
associated with any new initiatives and considers the mitigants suggested by the business heads / departmental heads / Chief Risk
Officer. Thereafter, the Risk Management Committee gives its recommendations on the risks and the mitigants thereof to the Board.

The Risk Management Committee inter-alia discharge the following responsibilities:

¢ Formulation of Risk Management Policy (covering internal and external risks, and business continuity plan) and monitor and
oversee implementation thereof, including evaluating the adequacy of risk management systems.

¢ Review the adequacy of the Company's insurance coverage and scope for having the premiums reduced.

e Assess the quality, quantity and timeliness of flow of information between the company management and the Board that is
necessary for the Board to effectively and reasonably perform their duties.
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e Review the Key Risk Indicators reported by the Risk Management Department and provide recommendations to improve the
risk return profile, efc.

As on March 31, 2024, the Committee comprised of four Directors viz., Mr. Bijoy Sankar Mishra (Chairman), Mr. Sachikanta
Mishra, Mr. Titus Francis Maliakkel and Mr. Animesh Chauhan, Directors. The details of attendance of the Directors at the Risk
Management Committee meetings during the FY 2023-24 are as follows:

Sr. Name of the Director ~ Category Attendance at the Audit Committee Meeting
No. 08-May-2023 26-Sep-2023 28-Oct-2023 30-Jan-2024
1 Bijoy Sankar Mishra Non Executive NA \ \ \
2 Sachikanta Mishra Non Executive N LOA LOA \
3 Titus Francis Maliakkel* Non Executive NAB N LOA N
4 Animesh Chauhan Non Executive / Independent \ N N N
5  Madhulika Bhaskar$ Non Executive N NAB NAB NAB

\/ = attended, LOA = Leave of Absence, NAB = Not a member of the Board of Directors on the date of the meeting
NA = Not applicable since the Director was not a member on the date of the meeting

* joined the Board w.e.f. July 06, 2023

$ ceased to be a Director w.e.f. close of business hours of June 30, 2023

Corporate Social Responsibility Committee

In accordance with provisions of Section 135 of the Companies Act, 2013, the Board has formed the Corporate Social Responsibility
(CSR) Committee. The Composition and terms of reference of the committee are in conformity with the said provisions.

The CSR Committee inter-alia discharge the following responsibilities:

¢ Formulating and recommending fo the Board of Directors the CSR policy and indicating activities to be undertaken.

e Recommending the amount of expenditure for the CSR activities.

® Monitoring CSR activities from time to time.

As on March 31, 2024, the Committee comprised of four members viz., Mr. Sachikanta Mishra (Chairman), Mr. Titus Francis

Maliakkel, Mr. Ashok Kumar Motwani, Mr. Animesh Chauhan, Directors. The details of attendance of the Directors at the CSR
Committee meetings during the FY 2023-24 are as follows:

Sr. Name of the Director Category Attendance at the Audit Committee Meeting
No. 09-Aug-2023 28-Oct-2023 30-Jan-2024 13-Mar-2024
1 Sachikanta Mishra Non Executive LOA LOA N N
2 Titus Francis Maliakkel Non Executive NA LOA \ LOA
3 Ashok Kumar Motwani Non Executive / Independent N N N N
4 Animesh Chauhan Non Executive / Independent \ \ \ \

\/ = attended, LOA = Leave of Absence,

NA = Not applicable since the Director was not a member on the date of the meeting

A CSR Report giving details of the CSR activities undertaken by the Corporation during the year along with the amount spent on
CSR activities forms part of the Board's Report.

Committee for New Initiatives

Any new business proposal is initially placed to the Committee for New Initiatives and thereafter to the Risk Management Committee.
The New Initiatives Committee inter alia considers factors like cost benefit analysis, viability, synergy with existing businessline,
etc. The recommendations of the Committee are placed before the Board.

As on March 31, 2024, the Committee comprised of four members viz., Mr. Ashok Kumar Motwani (Chairman), Mr. Sachikanta
Mishra, Ms. Vasantha Govindan and Mr. Bijoy Sankar Mishra, Directors as members. The details of attendance of the Directors
at the Committee for New Initiatives meetings during the FY 2023-24 are as follows:
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Sr. Name of the Director Category Attendance at the Audit Committee Meeting
Nz 08-May-2023 09-Aug-2023 27-Oct-2023  30-Jan-2024
1 Ashok Kumar Motwani Non Executive / Independent N N N N
2 Sachikanta Mishra Non Executive N LOA LOA N
3 Vasantha Govindan Non Executive N N N N
4 Bijoy Sankar Mishra Non Executive NA NA V \V

\/ = attended, LOA = Leave of Absence,

NA = Not applicable since the Director was not a member on the date of the meeting

Committee for Environmental, Social, and Governance (ESG)

The Companies Act, 2013 (Section 166) casts a fiduciary duty on the Board to promote the objects of the Company for the benefits
of its members as a whole and in the best interests of the Company, its employees, the shareholders, the community and for the
protection of the environment.

Further, SEBI vide press release dated May 06, 2022 had constituted an advisory committee on ESG matter in securities market
which included enhancements in BRSR, ESG ratings and ESG investing. Based on the recommendations of the ESG Advisory
Committee and pursuant to public consultation, SEBI decided to introduce the BRSR Core for assurance by listed entities and
infroduced disclosures and assurance for the value chain of listed entities, as per the BRSR Core vide circular dated July 12, 2023.
The ESG / BRSR Report forms a part of the annual report.

As on March 31, 2024, the ESG Committee for BRSR reporting comprised of three members viz., Mr. Rahul Bhave (Chairman),
M:r. Bijoy Sankar Mishra and Mr. Titus Francis Maliakkel, Directors as members. The details of attendance of the Directors at the
Committee meeting during the FY 2023-24 are as follows:

Sr. No. Name of the Director Category Attendance at the Audit Committee Meeting
30-Jan-2024
1 Rahul Bhave Non Executive V
2 Bijoy Sankar Mishra Non Executive V
3 Titus Francis Maliakkel Non Executive LOA

\/ = attended, LOA = Leave of Absence,

Committee of Independent Directors

In compliance of Schedule IV (Code for Independent Directors), the Independent Directors, Mr. Ashok Kumar Motwani and
Mr. Animesh Chauhan met on March 13, 2024.

The meeting of the Independent Directors was held without the participation of the management representatives to discuss matters
pertaining to the Company’s affairs. At the said meeting, the Independent Directors, inter-alia, reviewed / assessed the following:

i.  The performance of Chairman, Non-Independent Directors and the Board as a whole.

ii. The quality, quantity and timeliness of the flow of information between the Company's Management and the Board that is
necessary for the Board to perform their duties effectively and reasonably.

Committee for Transfer of Shares

The Committee is required to ensure that the transfers of shares held by institutional shareholders are in compliance with the pre-
emptive rights applicable to institutional shareholders.

As on March 31, 2024, the Committee for Transfer of Shares comprised of Directors viz., Mr. Sachikanta Mishra (Chairman),
Ms. Vasantha Govindan and Ms. Bijoy Sankar Mishra as members. The Committee did not meet during the year since there was
no transfer of shares by the institutional shareholders.

Dematerialisation of equity shares

The equity shares of the Corporation are admitted with National Securities Depository Limited (NSDL) and Central Depository
Services Limited (CDSL). The ISIN allocated by NSDL and CDSL is “INE626X01016". M/s. Link Intime India Pvt Limited has
been appointed as Registrar and Transfer Agent. As on date more than 99.88% of the Corporation’s equity shares are in
dematerialised form.
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SHAREHOLDING PATTERN

The share holding pattern is as under :

Equity Shareholders Number of % of
equity shares total
of face value  equity

Z10/- shares
IFCI Limited 1,11,30,000 52.86
Administrator of the specified undertaking 35,70,000 16.96
of the Unit Trust of India
Life Insurance Corporation of India 31,50,000 14.97
General Insurance Corporation of India 6,30,000 2.99
New India Assurance Company Limited 6,30,000 2.99
United India Insurance Company Limited 6,30,000  2.99
The Oriental Insurance Company Limited 6,30,000 2.99
National Insurance Company Limited 6,30,000  2.99
Others 54,400 0.26
Total 2,10,54,400 100

None of the Directors hold any equity share in the Corporation.

The shares in the Corporation held by the promoter institutions shall
be transferred upon exhaustion of the rights of preemption.

GENERAL BODY MEETINGS

The Annual General Meetings (AGM) of the Corporation are
held at Mumbai and the details of the meetings held during the
past three years are as under:

General 34" AGM 35" AGM 36" AGM
Meeting

Year 2020-21 2021-22 2022-23
Venue Through Video = Through Video  Through Video

Conference /  Conference /  Conference /

Other Audio Other Audio Other Audio

Visual Means  Visual Means  Visual Means
Date and Day ~ September 24, September 23, December 04,
of the 2021 2022 2023
Meeting Friday Friday Monday

The above mentioned AGMs did not pass any special resolutions.

Extraordinary General Meeting:

No Exiraordinary General Meeting of the members was held
during FY 2023-24.

CODE OF CONDUCT

The Code of Conduct is a code that applies to all employees
including the Directors. The code is further augmented by
several other policies that help strengthen governance practices
at the Company. These policies include the Anti-fraud policy,
Anti-Money Laundering policy, Whistle Blower Policy, the
Prevention of Sexual Harassment at Workplace Policy, etc.
The Company believes in “Zero Tolerance” for any ethical
violations, in all forms or manners. The Code lays emphasis
amongst other things, on integrity at the workplace and in
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business practices, honest and ethical personal conduct,
diversity, fairness, respect, efc.

Prevention of Insider Trading Code:

As per SEBI (Prohibition of Insider Trading) Regulations, 2015,
the Company had adopted a Code of Conduct to regulate,
monitor and report trading in securities for Prevention of
Insider Trading.

DISCLOSURES

There were no transactions of material nature with its Directors,
KMP or their relatives etc. that may have potential conflict with
the interest of the Corporation at large.

Dividend history

Dividend History of last five years

Sr. no. Financial year Rate of dividend Date of declaration (AGM)

1 2018-19 45.5% September 20, 2019
2 2019-20 50% November 06, 2020
3 2020-21 131% September 24, 2021
4 2021-22 305% September 23, 2022
5 2022-23 423% December 04, 2023

Pursuant to Section 123 of the Companies Act, 2013, dividends
that are unclaimed for a period of seven years get transferred
to the Investors’ Education and Protection Fund administered by
the Central Government.

SHAREHOLDER INFORMATION
a. Annual General Meeting

Date, time & Venue of the Annual General Meeting

Monday, September 23, 2024 at 4.00 p.m. through
Video Conference (VC) / Other Audio Video Means
(CAVM)

b. Date of Book closure / record date
Monday, September 23, 2024

c. Dividend payment date

Dividend after Monday, September 23, 2024 but within
the statutory time limit

Listing on Stock Exchange

The Corporation’s shares are not listed on any
Stock Exchange.

e. Annual Report

The Annual Report containing infer alia Audited Annual
Accounts, Consolidated Financial Statement, Directors’
Report, Auditors’ Report and other important information
are circulated to members and others entitled thereto.
The Annual Report is also available on the website of the
Corporation in a downloadable form.
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f. Distribution of shareholding as on March
31, 2024

The promoter institutions viz., IFCI Limited, Administrator
of the Specified Undertaking of Unit Trust of India, LIC of
India, General Insurance Company of India, The Oriental
Insurance Company Limited, The New India Assurance
Company Limited, United India Insurance Company
Limited and National Insurance Company Limited together
hold 99.7416% out of 21,054,400 equity shares of
%10 each issued and subscribed, the balance 0.2584% of
the shares are held by individuals (0.2579%) and a body
corporate (0.0005%).

70 | Stock Holding Corporation of India Limited

Address for correspondence

The Company Secretary

Stock Holding Corporation of India Limited
301, Centre Point

Dr. Babasaheb Ambedkar Road

Parel, Mumbai 400012.

Dated: August 5, 2024
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Annexure ‘4"

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT

SECTION A: GENERAL DISCLOSURES

DETAILS
1 Corporate Identity Number (CIN) of the Entity U67190MH1986GOI040506
2 Name of the Entity StockHolding Corporation of India Limited
3 Year of incorporation 1986
4 Registered office address 301, Centre Point, Dr. B.R. Ambedkar Road,
Parel, Mumbai 400012
5  Corporate address* 301, Centre Point, Dr. B.R. Ambedkar
Road, Parel, Mumbai - 400012
6  Email secretarial@stockholding.com
7 Telephone +91-22-61779400
8  Website www.stockholding.com
9  Financial year for which reporting is being done 202324
10 Name of the Stock Exchange(s) where shares are Unlisted
listed
11 Paid-up Capital 7 21,05,44,000

12 Name and contact details (telephone, email address) Mr. Shashikant L. Nayak

of the person who may be contacted in case of any Vice President & Company Secrefary
. Telephone no.+91-22-61779043
queries on the BRSR report

Email id: shashikant@stockholding.com, secretarial@stockholding.
com

13 Reporting boundary - Are the disclosures under this Disclosures made in this report are on a standalone basis and

report made on a standalone basis (i.e., only for pertain only to StockHolding. For the current financial reporting
the entity] or on a consolidated basis el for the period, StockHolding has expanded the scope of the BRSR to include

information from 21 selected key branches.**
entity and all the entities which form a part of its
consolidated financial statements, taken together).
14 Name of assurance provider NA

15 Type of assurance obtained NA

*StockHolding also has an Operations Office in Mahape, Navi Mumbai.
**StockHolding has a total of 206 branches across the country.

PRODUCTS/SERVICES

16. Details of business Activities (accounting for 90% of the turnover):

S. No. Description of Main Activity Description of Business Activity % of Turnover of the entity

1. Financial and Insurance Services Other Financial Services 100%

17. Products/Services sold by the entity (accounting for 90% of the entity’s turnover):

S. No. Product/Service NIC Code % of total Turnover contributed
1. Other Financial Activities* 661 100%

*Includes turnover from activities such as e-services, e-stamp registration and e-court, custody services, Depository Participant-related
services amongst other such varied financial service activities.

I1l. OPERATIONS

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National 0 208 208*
International 0 0 0

*Includes 206 branch offices and the main corporate offices in Mahape and Centre Point
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19. Markets served by the entity:
a. Number of locations

Locations Number
National (No. of States and Union Territories) 26*
0

International (No. of Countries)
* 206 branches pan India across the 26 States and Union Territories

b. What is the contribution of exports as a percentage of the total turnover of the entity?

Not applicable as the company is not exporting any goods or services

c. A brief on the types of customers
StockHolding serves different categories of customer including retail, high net worth individuals (HNI), corporate
and institutional customers, state government/s, banks and District Courts, High Courts and Supreme Court.

IV. EMPLOYEES
20. Details as at the end of Financial Year
a. Employees (including differently abled)

S. No. Particulars Total Male Female
(A) No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES
1 Permanent (D) 1279 817 63.88 462 36.12
2 Other than Permanent (E)* 6 4 66.67 2 33.33
3 Total Employees (D) 1285 821 63.89 464 36.11

*StockHolding has fixed term employees who do not fall under the category of permanent employees. They are employed
with contracts lasting up to maximum of three years and as per the requirements of a particular project or activity.

Also, Stockholding does not have any employees classified as "Workers' according to the guidelines provided in
the BRSR note.

b. Differently abled Employees:
StockHolding promotes the employment of differently abled workers. There are also differently abled contractual
workers engaged in Housekeeping Services at the Operations office in Mahape, Fort branch and at its Head office

for over a year.

21. Participation/Inclusion/Representation of Women

Total No. and percentage of Females
(A) No. (B) % (B/A)
Board of Directors 1 12.5
Key Management Personnel 0 0
22. Turnover rate for permanent employees*
FY 2023 FY 2022 FY 2021
Male Female Total Male Female Total Male Female Total
Permanent Employees 11.66 11.45 11.57 11.09 9.17 10.13 20.66 15.15 17.90

*The formula used for calculating StockHolding's turnover rate is Manpower/Resignation.
Note: StockHolding does not have “Workers' as defined under the guidance note of BRSR.
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V. HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)
23. (a) Names of holding/subsidiary/associate companies/joint ventures

S.  Name of the holding/ subsidiary/ Indicate whether holding/
No. associate companies/joint ventures  Subsidiary/ Associate/ Joint

(A) Venture

1 IFCI Limited Holding Company
StockHolding Services Limited Subsidiary
StockHolding Document Subsidiary
Management Services Limited

4 StockHolding Securities IFSC Limited Subsidiary

% of shares held by listed

entity

52.86% of the total
paid up share capital of
StockHolding

100% of StockHolding
100% of StockHolding

100% of StockHolding

Does the entity indicated
at column A, participate in
the Business Responsibility

initiatives of the listed entity?
(Yes/No)

No

Yes
Yes

Yes

VI. CSR DETAILS

24. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

(i) Turnover (in %): ¥ 7,882,150,236

(iii) Net worth (in ): ¥ 64,445,395,095 (this includes fair value gains)

VIil. TRANSPARENCY AND DISCLOSURES COMPLIANCES

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on

Responsible Business Conduct:

Stakeholder group from  Grievance Redressal FY 2023-24 Current Financial Year
whom complaint is Mechanism in Place
Number of ~ Number of

received (Yes/No) (If Yes, then
provide web-link for
grievance redress

X the year resolution at
policy) close of the year

Communities Not Available 0 0
Investors (other than Not Available 0 0
shareholders)

Shareholders Not Available 0 0
Employees Yes* 114 0
Customers Yes 1,273 0
Value Chain Partners Not Available 0 0

Others (please specify) ~ Not Available

complaints  complaints
filed during pending

FY 2022-23 Previous Financial Year

Remarks Number of ~ Number of ~ Remarks
complaints  complaints
filed during pending

the year  resolution at
close of the year
0 0
0 0
0 0
0 0
250 0
0 0

*The policy is available to all employees. A weblink of the same is not available as it is under internal circulation.

Customers are requested to reach out directly to StockHolding via email -customercare.services@stockholding.com or
through the toll-free numbers for general queries and specific services available on the company website - https://

corporate.stockholding.com/contactus/.

Employees of StockHolding’s branches can reach out to their respective regional managers fo register and escalate a

grievance as per the Policy on Grievance Redressal Mechanism.
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26. Overview of the entity’s material responsible business conduct issues.
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters
that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the
risk along-with its financial implications, as per the following format.

S. Material Issue Indicate Rationale for identifying In case of risk, Financial implications of
No. Identified whether the risk/opportunity approach to adapt the risk or opportunity
risk or or mitigate (Indicate positive or negative
opportunity implications)
(R/O)
1 Business Ethics and  Opportunity ~ Opportunity - Positive
Governance Aligning the business practices Practicing ethical behaviour leads to
to the highest standards improved customer loyalty, thereby
of ethics and governance resulting in increased sales and
helps the company in revenue.
maintaining transparency It also leads to cost savings as
and accountability. It also the company will not be at risk of
assists the company in making running info financial losses due to
decisions that are responsible unethical or irresponsible behaviour.

and ethical, thereby preventing
corporate scandals and fraud.

2 Compliance Risk and Risk The respective Positive
Opportunity  The risk of compliance failure  compliance officers It leads to cost savings that

could lead to imposition of regularly follow otherwise might be incurred due to
legal penalties, monetary fees updates regarding noncompliance. These costs include
and fines and reputational loss. the latest and fines, penalties and legal fees.
Opportunity updated legal rules  Negative
Complying to applicable rules and regulations and  Imposition of penalties/ fees/fines
and regulations maintains ensure compliance  could lead to reputational and/or
investor confidence and to these updates. financial risks.
strengthen client and customer The company has an
trust, thereby helping in online compliance
gaining reputational and tracking mechanism in
financial benefits. place. A compliance

certificate for the
overall organization
is placed to the Board
on quarterly basis.

3 Customer Privacy Opportunity ~ Opportunity - Positive
As StockHolding is moving Maintaining customer privacy could
towards digitization, help in gaining additional customers
maintaining customer privacy as protecting personal data is an
is critical. It, therefore, important parameter, to make the
presents an opportunity fo customer comfortable in sharing
use technology to improve personal data.
customer engagement and take Negative
responsibility fowards safe use Greater use of technology and
of customer data. keeping hardware/devices and

software updated could increase
operating costs.

4 Data Security Risk and Risk Maintenance of a Positive
Opportunity  The risk to data security could  strong policy on data It helps to minimize risks and
lead to cybersecurity attacks  security and following save potential costs linked to
and further data breaches that  the guidelines of ISO  noncompliance with data security

could compromise with the 27000:2013 by rules and regulations. Securing data
safety of both customer and the Stockholding helps in  will retain the customer base as well
company data. managing the risks  as keep the company’s sensitive data
Opportunity associated with data  safe.

Due to increasing dependence security breaches. Negative

on data, maintaining data Installation of firewalls, antivirus and
security provides the company other security software could increase
with a competitive advantage operating costs.

as well as an improved
reputation. It may also result
in saving of costs that could
potentially be incurred due
to issues linked to security
breaches.
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S. Material Issue Indicate Rationale for identifying In case of risk, Financial implications of
No. Identified whether the risk/opportunity approach to adapt the risk or opportunity
risk or or mitigate (Indicate positive or negative
opportunity implications)
(R/O)
5 Transparency & Opportunity  Opportunity - Positive
Disclosures Disclosing both financial It will help in increasing investor
and noninancial aspects confidence, thereby attracting higher
of the company will help in investments from investors.
building trust and credibility Negative
of the company amongst its Engaging experts/consultants to
stakeholders and shareholders. support the preparation of disclosure
Maintaining transparency, reports could involve monetary
especially on the non- expenses.
financial details of the
company, including details
on environmental, social
and governance aspects,
will additionally enhance the
reputation of the company.
6 Customer Satisfaction Opportunity  Opportunity - Positive
Providing satisfactory Maintaining customer satisfaction will
services to customers will help in customer retention and would
enhance credibility, help gain also create better reputation, thereby
competitive advantage and attracting more customers.
build a positive brand image. It will also assist in maintaining
or increasing customer base and
preventing loss of revenue linked to
customer exit due to non-satisfactory
addressal of customer requests and
grievances.
7 Community Opportunity  Opportunity - Positive
Engagement Effective engagement with Effectively engaging with
the community presents an communities from underprivileged
opportunity for StockHolding to backgrounds will enhance brand
promote well-being of people reputation and investor-confidence,
belonging to underprivileged thereby attracting higher investments.
or marginalized sections Negative
of the society. It will help Identification, planning and
in making a positive social implementation of community
impact in the society via quality engagement projects and activities
education, better healthcare, could increase monetary and non-
empowerment of women, efc. monetary expenses.
8  Employee Benefits ~ Opportunity ~ Opportunity - Positive

Providing benefits to
employees such as adequate
remuneration, leaves,
holidays, and opportunities
for skill development will
improve employee satisfaction
and loyalty as well as help

in retaining existing and
attracting new talent.

Providing employee benefits will
increase employee satisfaction,
loyalty, productivity and refention,
thereby helping companies to
maintain the required work force
and have a positive image. This will
reduce costs related to absenteeism
and recruitment.

Negative

Employee benefits such as healthcare
benefits, retirement benefits, paid
leaves, efc. could increase operating
costs.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

The National Guidelines on Responsible Business Conduct (NGRBC) were prescribed by the Ministry of Corporate Affairs (MCA),
Government of India, in 2018. They are built over the National Voluntary Guidelines on the Social, Environmental and Economic
Responsibilities of Business (NVGs) released by the MCA in 201 1. The NGRBC have been designed to guide businesses to perform
beyond the requirements of regulatory compliance and contribute towards wider developmental goals including environmental
and social.

The NGRBC advocates for nine principles referred as P1-P9 as given below:

P1  Businesses should conduct and govern themselves with integrity and in a manner that is Ethical, Transparent and Accountable.
P2 Businesses should provide goods and services in a manner that is sustainable and safe.

P3  Businesses should respect and promote the well-being of all employees, including those in their value chains.

P4  Businesses should respect the interests of and be responsive fo all its stakeholders.

P5 Businesses should respect and promote human rights.

P6  Businesses should respect and make efforts to protect and restore the environment.

P7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent.

P8 Businesses should promote inclusive growth and equitable development.

P9 Businesses should engage with and provide value to their consumers in a responsible manner.

Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and Management Processes
1. a. Whether your entity’s policy/policies cover each Y Y Y Y Y Y Y Y Y
principle and its core elements of the NGRBCs.
(Yes/No)
b. Has the policy been approved by the Board? (Yes/ Y Y Y Y Y Y Y Y Y
No)
c. Weblink to the policies, if available.* (Yes/No) Y Y Y Y Y Y Y Y Y

2. Whether the entity has translated the policy into Y Y Y Y Y Y Y Y Y
procedures. (Yes / No)

3. Do the enlisted policies extend to your value chain Y Y Y Y Y Y Y Y Y
partners? (Yes/No).**

4. Name of the national and international codes/ SO 27001:2013 (Information Security Management System)
certifications/labels/ standards (e.g. Forest
Stewardship Council, Fairtrade, Rainforest Alliance,
Trustee) standards (e.g. SA 8000, OHSAS, 1SO, BIS)
adopted by your entity and mapped to each principle.

SOC 2 (Cybersecurity compliance)

5. Specific commitments, goals and targets set by the A few specific goals set by StockHolding include reduction in paper
entity with defined timelines, if any. consumption across operations throughout India, energy efficiency,
increasing green cover, employee wellbeing.

The company also developed its first Sustainability Action Plan in
2023 to achieve its sustainability goals. Actions with Key Performance
Indicators (KPls) were identified in the Plan with timelines (short term,
medium term and long term). Some of the goals included are: Follow
ethical business practices and strengthen corporate governance;
identify environmental and social governance disclosure areas and
ensure workplace safety; physical and mental wellness and encourage
work life balance.

StockHolding is also aligned with the Government of India’s Mission
LiFE which focuses on themes of — Save Energy, Save Water, Say No
to Single Use Plastic

Adopt Sustainable Lifestyle, Reduce Waste, Adopt Healthy Lifestyles,
Reduce E-Waste
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In alignment with some of the goals mentioned from StockHolding’s
Sustainability Action Plan, the company has begun delivering on some
of the goals. StockHolding has modified internal policies to increase
transparency on incidents and audits conducted for cyber security with
regulatory authorities. Secondly, training sessions for staff have been
conducted on environmental and social laws and regulation. Third,
wellness sessions are encouraged through the tie-up with The Wellness
Corner app. These are some examples of a comprehensive roadmap
which the Entity is following.

Furthermore, particular initiatives aligned with Mission LIFE have also
been adopted such as promoting digital receipt proofs and reducing
use of paper, tree plantation drives, procurement of LED lights,
deploying an employee wellness app, rainwater harvesting, Swachhta
campaigns in schools. In addition, initiatives related to accessible
washrooms and ramps at office entrance for persons with disability
have also been undertaken.

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,
targets and achievements (listed entity has flexibility regarding the placement of this disclosure).

StockHolding is committed to integrate environmental, social and governance (ESG) principles into its business strategy and operations.
The company is conscious of the environment and strives to improve the quality of life of the communities to which it serves. StockHolding
is also committed to conduct of beneficial and fair business practices on labour, human capital and towards the community. It provides
employees and business associates with working conditions that are clean, safe, healthy and fair. StockHolding strives to be a
responsible and friendly neighbour in the communities in which it operates and contributes to their equitable and inclusive development.
The company is also committed to adopting the best governance practices while conducting its business. To deliver and achieve these
commitments, StockHolding has a separate CSR Policy and Code of Conduct.

Details of the highest authority responsible for
implementation and oversight of the Business
Responsibility Policy(ies).

Does the entity have a specified Committee of the
Board/ Director responsible for decision making
on sustainability related issues? (Yes / No). If yes,
provide details.

A BRSR Committee at the board level has been formed and it is
responsible for the implementation and oversight of the Business
Responsibility Policy/policies.

Going forward, the Committee may be renamed as the ESG
Comnmittee to guide the ESG implementation at StockHolding.

StockHolding has a CSR Committee of the Board that manages social/
community development-related initiatives of the company.

StockHolding has formulated a BRSR committee at board level that is
responsible for guiding all ESG issues and initiatives. The Committee
is chaired by Mr. Rahul Bhave and membership includes Mr. Bijoy
Sankar Mishra and Mr. Titus Francis Maliakkel.

*Please note that not all policies are available for the public. Some policies are available only for the internal stakeholders on the company’s
intranet.
**Please note that the relevant policies are made available through the portal to the value chain partners. While the value chain partners are
not obligated to comply with the policies, StockHolding takes the initiative to sensitise them and make them aware about these policies.

Principle-wise Policies

S.
No.

1

Principles Policies

P1: Businesses should conduct and govern themselves  Anti-Fraud Policy; Insider Trading Guidelines; Privacy Policy; Vigilance

with integrity in a manner that is ethical, transparent and Manual; Whistle Blower Policy, Risk Management Policy; Vendor Management

accountable. Policy; Integrity Pact; Anti Money Laundering Group Policy; Surveillance
Policy; Conflict of Interest Policy; Environmental Social and Governance Policy;
Policy on Grievance Redressal Mechanism; Internal Audit Manual;

P2: Businesses should provide goods and services in a  Centralized Procurement Policy; IT Procurement Manual, Environmental
manner that is sustainable and safe. Social and Governance Policy; Risk Management Policy; Disaster Recovery
Management; Business Continuity Plan;

P3: Businesses should respect and promote the Policy on Grievance Redressal Mechanism; Policy on Prevention of Sexual
wellbeing of all employees, including those in their Harassment at Workplace; Service Manual & Code of Conduct; Whistle
value chains Blower Policy; Environmental Social and Governance Policy

P4: Businesses should respect the interests of and be Conlflicts of Interest Policy; Corporate Social Responsibility Policy; Policy on
responsive towards all its stakeholders Grievance Redressal Mechanism; Environmental Social and Governance

Policy; Service Manual & Code of Conduct;

P5: Businesses should respect and promote human rights Policy on Grievance Redressal Mechanism; Policy on Prevention of Sexual
Harassment at Workplace; Environmental Social and Governance Policy;
Vendor Management Policy; Integrity Pact;

P6: Businesses should respect, protect and make efforts  Corporate Social Responsibility Policy; Environmental Social and Governance

to restore the environment Policy
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S. Principles Policies

No.

7 P7: Businesses when engaging in influencing public Environmental Social and Governance Policy; Conflicts of Interest Policy;
and regulatory policy, should do so in a manner that is  Whistle Blower Policy;
responsible and transparent

8 P8: Businesses should promote inclusive growth and Corporate Social Responsibility Policy; Environmental Social and Governance
equitable development Policy

9 P9: Businesses should engage with and provide value to Service Manual & Code of Conduct

their consumers in a responsible manner

10. Details of Review of the NGRBCs by the Company:

Subject for Review

Indicate whether review was

Frequency

undertaken by Director / Committee (Annually/ Half yearly/ Quarterly/

of the Board/ Any other Committee
P1 P2 P3 P4 P5 P6 P7 P8 P9 P1

Performance against above policies and follow
up action

Compliance with statutory requirements of
relevance to the principles and rectification of
any non-compliances

Any other - please specify)

P2 P3 P4 P5 P6 P7 P8 P9
Yes
Yes

Annually
Quarterly

11.

Has the Company carried out independent assessment/ evaluation of the working of its policies by an

external agency? (Yes/No). If yes, provide name of the agency.

Policies are reviewed and evaluated internally by the Board of StockHolding and/or Internal Committees on a regular basis.
Selected policies are referred to external consultants/agencies and the relevant inputs are incorporated into the policies. For
example, ISMS procedures are audited quarterly by a third-party auditor. In FY 2023-24, an external audit was conducted
of the Information Security Management System (ISMS) procedures by QSeap Infotech Pvt. Ltd.

12.

Not Applicable

If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated.

SECTION C: PRINCIPLE-WISE PERFORMANCE DISCLOSURES
Principle 1: Businesses should conduct and govern themselves with integrity in a manner that is

ethical, transparent and accountable.
ESSENTIAL INDICATORS

1. Percentage coverage by training and awareness programmes on any of the principles during the financial

year:

Segment

Board of Directors

Key Managerial Personnel 13

Employees other than BoD and 101

KMPs

Total number of
training and awareness
programmes held

% of persons in respective
category covered by the
awareness programmes

Topics/principles covered
under the training and its
impact

Leadership, Strategic & 100%
Compliance, ESG (sensitization
session)
Leadership, Soft Skills, 99.44%

Behavioural, Technical &
Compliance, managerial

Note: As StockHolding does not have ‘workers’ as defined under the guidance note on BRSR, there are no training programs

for them.

However, StockHolding does host training sessions for outsourced/contractual staff on topics covering Prevention of Sexual
Harassment Act (POSH), E-services and Retail, How to Train Vendors, E-stamping, Cross-selling of products, Vendor Support
on Proprietary Software, DP billing follow-up. In 2023-24, 159 participants were trained across these topics.
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Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the
financial year, in the following format. (Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015
and as disclosed on the entity’s website):

Monetary
NGRBC Name of the Amount Brief of the case Has an
Principle regulatory/ (in%) appeal
enforcement been
agencies/ judicial preferred?
institutions (Yes/No)
Penalty/Fine SEBI 16,00,000 SEBI issued a Show Cause Notice to StockHolding Yes

for one of the observations made under the
Inspection of Designated Depository Participant
(DDP). StockHolding replied to the said notice vide
letters and appeared for personal hearing as well.
SEBI imposed a penalty for ¥ 16,00,000 after which
StockHolding filed an appeal in Securities Appellate
Tribunal (SAT) and paid the penalty amount under
protest.

MCXccCL 3,31,658 MCXCCL levied a penalty of ¥ 92,708.82 Yes
and ¥ 2,38,950 for non-reporting/delayed/
submission/modification of collateral data of clients
on StockHolding. The company has represented
to MCXCCL vide emails to waive the penalty.
StockHolding has recovered ¥ 47,242.46 (out of
¥92,708.82) and % 2950 (out of ¥ 2,38,950) from
Trading Members. MCXCCL waived the remaining
penalty of ¥ 2,36,000/- vide their email dated March
28, 2024.

Settlement

Compounding Fee

Non-monetary

NGRBC Principle Name of the regulatory/ Brief of the Has an appeal been
enforcement agencies/ judicial case preferred? (Yes/No)
institutions

Imprisonment

Punishment

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.
Case Details Name of the regulatory/

enforcement agencies/
judicial institutions

SEBI issued a Show Cause Notice to StockHolding for one of the observations made under the Inspection SEBI
of Designated Depository Participant (DDP). StockHolding replied to the said notice vide lefters and

appeared for personal hearing as well. SEBI imposed a penalty for ¥ 16,00,000 after which StockHolding

filed an appeal in Securities Appellate Tribunal (SAT) and paid the penalty amount under protest.

MCXCCL levied a penalty of ¥ 92,708.82 and % 2,38,950 for non-reporting/delayed/ submission/ MCXCCL
modification of collateral data of clients on StockHolding. The company has represented to MCXCCL vide

emails to waive the penalty. StockHolding has recovered ¥ 47,242.46 (out of ¥ 92,708.82) and ¥ 2950

(out of ¥ 2,38,950) from Trading Members. MCXCCL waived the remaining penalty of ¥ 2,36,000/- vide

their email dated March 28, 2024.

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes. The company has a Vigilance Mechanism/Whistle Blower Policy that manages issues related to corruption and bribery
in detail. It defines the scope and coverage of the Policy, protection to whistle blower and the procedure for disclosure and
inquiry/ investigation. StockHolding’s website also directs the employee to a Company Whistle Blower System through which
they can file complaints online against any official on allegation of corruption and having vigilance angle. The application
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provides enough security to the whistle blower for keeping their details secret. More details about the Vigilance Mechanism/
Whistle Blower Policy are available here- https://corporate.stockholding.com/vigilance/.

The company also has a Vigilance Manual that describes the vigilance set-up, vigilance administration, origin of vigilance
cases, departmental proceedings and procedures in detail for imposing penalties as per StockHolding Staff Regulations. As
StockHolding is a subsidiary of a government company- IFCI Limited, the vigilance function of StockHolding is monitored
by the Central Vigilance Commission of India. Therefore, the Vigilance Manual describes the Central Vigilance Commission
(CVC) and its composition while describing the process of inquiry and investigation in detail.

StockHolding has an Anti-Fraud Policy that defines fraud and fraudulent actions. It delineates fraud prevention measures,
including awareness sessions, fraud prevention controls, risk assessments, whistleblower protection, among others. The
Policy describes the roles and responsibilities for fraud prevention in the company along with the procedures for reporting
such incidents.

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption.

No charges of bribery/corruption have been levied on the company’s Directors/KMPs/ employees/workers. Hence, there
has been no need for disciplinary action.

6. Details of complaints with regard to conflict of interest.

No complaints were received pertaining to any conflict of inferest in the reporting period. StockHolding has appointed
a Compliance Officer who holds the responsibility for reviewing all the compliances, audit reports, Standard Operating
Procedures (SOPs) and circulars for each department. The prioritization of departments is based on pecuniary risk. The Officer
will also be responsible for conducting a sensitization session based on the documented findings.

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts
of interest.

Not Applicable.

8. Number of days of accounts payable ((Accounts payable *365) / Cost of goods and services procured) in

the following format:

Number of days of accounts payables 30 46

9. Open-ness of business.

Provide details of concentration of purchases and sales with trading houses, dealers and related parties along-with loans and
advances & investments, with related parties, in the following format:

Parameter Metrics m FY 2022-23

Concentration of Purchases a. Purchases from trading houses as % of total purchases

b. Number of trading houses where purchases are made
from

c. Purchases from top 10 trading houses as % of total
purchases from trading houses

Concentration of sales a. Sales to dealers/ distributors as % of total sales
b. Number of dealers/ distributors to whom sales are made

c. Sales to top 10 dealers/ distributors as % of total sales to
dealers/ distributors

Share of RPTs in a. Purchases (Purchases with related parties/ total
purchases)

b. Sales (Sales to related parties/ Total sales)

c. Loans & advances (Loans & advances given fo related
parties/ Total loans & advances)

d. Investments (Investments in related parties/ Total Nil* 2,00,00,000
investments made)

*StockHolding, the parent company, originally issued a Fully Convertible Debenture (FCD) to its wholly owned subsidiary SDMS for an
amount of ¥ 25,00,00,000 (25 crores) originally issued on July 16, 2020. Upon its maturity on July 15, 2023, in FY 2023-24 the FCD
was extended for three more years.
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LEADERSHIP INDICATORS

1.

Awareness programmes conducted for value chain partners on any of the principles during the financial
year:

Total number of awareness Topics/principles covered under %age of value chain partners covered (by value

programmes held the training of business done with such partners) under the
awareness programmes
1 POSH 100%

Does the entity have processes in place to avoid/manage conflict of interests involving members of the
Board? (Yes/No) If Yes, provide details of the same.

Yes. The company has an internal Conflicts of Interest Policy to resolve disputes that may arise during business activities.
The Policy applies to the Board of Directors and to the company’s employees. It identifies potential areas of conflict and
provides procedures and controls to manage them. Possible conflicts of interest include situations where financial gains or
losses impact the client, personal interests diverge from client interests, or there are incentives fo favour certain clients over
others. To manage these conflicts, the Company implements and communicates clear policies and procedures, maintains high
standards of integrity and fairness, and ensures appropriate disclosure of potential conflicts. Measures such as information
barriers, transaction restrictions and regular audits are also in place to monitor and control these conflicts effectively.

Principle 2: Businesses should provide goods and services in a manner that is sustainable and
safe.

ESSENTIAL INDICATORS

1.

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by
the entity, respectively.

As the company works in the domain of providing financial services, it does not conduct research and development or invests
in specific technologies to improve the environmental and social impacts of products and processes. However, given the rising
interest in adopting sustainable methods, StockHolding is becoming increasingly conscious of its resource consumption like
paper and in that regard, it is taking active steps to promote digitization. It is also undertaking tree plantation initiatives to
promote sensitization towards the environment.

a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

Yes. StockHolding updates procurement notices on the Government e-Marketplace (GeM) portal of the Government
of India. To encourage procurement from MSMEs, certain exemption clauses have been put in place by the GeM
portal to make it easier for MSMEs to bid on the portal and offer products and services in response to the procurement
requirements by government entities. For example, an MSME bidder is exempted from the requirement of "Bidder
Turnover" criteria and "Experience Criteria" subject to meeting of quality and technical specifications. If the bidder is
OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting
of quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove their eligibility for exemption must be uploaded for evaluation by the buyer.

Purchase preference is also given to MSMEs as per the Public Procurement Policy for Micro and Small Enterprises (MSEs)
Order, 2012, Government of India.

b. If yes, what percentage of inputs were sourced sustainably?

Inputs from the GeM portal were sourced by the administrative department and IT department, which equalled 35.71%
and 6.93%, respectively.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the
end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hozardous waste and (d) other waste.

a. StockHolding has partnered with Sampurn(e)arth Limited- a social enterprise working on waste management. This
enterprise collects and take plastics from the offices on a monthly basis. In 2023, StockHolding phased out 100% of
its use of single-use plastics (SUP) in its corporate office in Mumbai and Operations Office in Mahape, Navi Mumbai.
The initiative is being rolled out to the branches too.

b. The company safely disposes e-waste to authorized e-waste vendors or recyclers.

c.  StockHolding does not generate hazardous waste of any kind.
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d.  The Entity disposes cartridges safely and responsibly. In the RFP for procuring cartridges, the requirement for reverse
pick-ups under agreed terms by the vendors is regularly included.

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes,
whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, provide steps taken to address the same.

Not applicable as the company is not involved in the manufacture or sale of tangible products. However, e-waste generated
by the company as a bulk consumer of electronic equipment is handed over only to authorized e-waste vendors or recyclers.

LEADERSHIP INDICATORS

1.

Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format.

Not applicable as the company is not involved in manufacturing or sale of tangible products.

If there are any significant social or environmental concerns and/or risks arising from production or disposal
of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any
other means, briefly describe the same along-with action taken to mitigate the same.

Name of the Product/Service Description of the risk/concern Action Taken
Electronic devices /e-waste Irresponsible disposal of e-waste could potentially lead o StockHolding disposes its e-waste
adverse environmental impacts and pose social risks to responsibly via authorized e-waste
those handling the disposed off e-waste. vendors or recyclers.

Percentage of recycled or reused input material to total material (by value) used in production (for
manufacturing industry) or providing services (for service industry).

Not applicable as the company is not involved in producing tangible products.

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes (MT)) reused,
recycled and safely disposed, as per the following format:

Re-used Recycled Safely Re-used Recycled Safely
Disposed Disposed

Plastics (including packaging) Refer to ‘Other Waste' in the table Refer to ‘Other Waste’ in the table
E-waste 1.8 MT*# 4.6 MT
Hazardous Waste NA NA

Other waste - - 0.2 MT - - 0.12 MT

*Each year e-waste is periodically collected upon reaching a certain quantum. The data is indicative of the last pick-up of e-waste carried
out on 3 October 2023 by an authorized e-recycler.

#The weight for both 2022-23 and 2023-24 refer to total number of desktop sets. An assumption was made for an average weight of 13
kg was taken per desktop set, according to US EPA research.

Reclaimed products and their packaging materials (as percentage of products sold) for each product
category.

Not applicable as StockHolding is not directly involved in the selling of products and/or packaging materials.
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Principle 3: Businesses should respect and promote the wellbeing of all employees, including
those in their value chains.

ESSENTIAL INDICATORS
1. a. Details of the measures for the well-being of employees.

Category % of employees covered by
Total Health Insurance Accident Maternity Paternity Day care
(A) Insurance Benefits Benefits Facilities
No. (B) % (B/A) No. (C) % (C/A) No. (D) % (D/A) No.(E) % (E/A) No. (F) % (F/A)
Male 817 817 100 817 100 - - 817 100
Female 462 462 100 462 100 462 100
Total 1279 1279 100 1279 100 462 100 817 100

Note: StockHolding has 6 fixed-term employees who receive similar benefits as permanent employees.

b. Details of measures for the well-being of workers.

There are certain support measures taken or social benefits provided on a case-to-case basis for contractual workers.

c. Spending on measures towards well-being of employees and workers (including permanent and other

than permanent) in the following format.

Cost incurred on well-being measures as a % of total revenue of the company* 1.28% 1.34%

*The expenditure on employee welfare includes catering, gifts, group life insurance policy, group personal accident policy and
group employee health policy

2. Details of retirement benefits for the current and previous financial year.

Category FY 2023-24 FY 2022-23
No. of No. of workers Deducted and No. of No. of workers Deducted and

employees covered as a % deposited with employees covered as a % deposited with
covered as  of total workers the authority covered as  of total workers the authority
a % of total (Y/N/NA) a % of total (Y/N/NA)
employees employees

PF 100 NA Yes 100 NA Yes

Gratuity 100 NA Yes 100 NA Yes

ESI - NA - - NA

Others* 100 - - 100

*Retiring employees get a superannuation, leave encashment of Ordinary Leave (OL) balance up to maximum of 180 days, option to
purchase assets standing in their name and continuation of group health insurance. On completion of 25 years of service, a gift of 8g
gold coin is given and on retirement, a gift of 10g gold coin is given. They are also provided with the flexibility to move their funds from
LIC to NPS. The benefits are available to all the permanent employees at the time of retirement.

3. Accessibility of workplaces

Are the premises/offices accessible to differently abled employees as per the requirements of the Rights of Persons with
Disabilities Act, 20162 If not, whether any steps are being taken by the entity in this regard.

All the owned premises of StockHolding are being made accessible to differently abled through wheelchair-friendly ramps and
toilets, and elevators where required. The Entity is also in the process of equipping with collapsible ramps where required.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20162
If so, provide a web-link to the policy.
The company does promote equal opportunities for all in its Code of Conduct and abstains from discrimination on any
social ground.

Annual Report 2023-24 | 83



% StockHolding®

5. Return to work and retention rates of permanent employees that took parental leave.

Permanent Employees

Gender Return to Work Rate Retention Rate
Male 100% 100%
Female 100% 100%
Total 100% 100%

6. Isthere a mechanism available to receive and redress grievances for the following categories of employees
and worker? If yes, give details of the mechanism in brief.

Yes/No
(If Yes, then give details of the mechanism in brief)

Permanent Employees Yes.

Note: The company does not have “Workers’ as defined under the guidance note of BRSR.

StockHolding has a Policy on Grievance Redressal Mechanism to ensure that all grievances under this system are handled
in a fair and just manner and provides a forum to expedite the process of addressal of these grievances. It describes the
composition of the Grievance Redressal Committee as well as the processes regarding escalation in detail. The aggrieved may
register the complaint to the respective regional manager, which is then forwarded to the respective department depending
on the nature of the complaint. The Policy also describes the processes regarding registering a complaint to the Committee,
preliminary verification, accusation against employees, conciliation, personal hearing and recommendation and decision.
StockHolding has a grievance escalation mechanism within its Policy on Grievance Redressal Mechanism for its employees.

7. Membership of employees and worker in association(s) or Unions recognised by the entity.

The company does not have employee association/s. The company does not have ‘workers’ as defined under the guidance
note on BRSR.

8. Details of trainings given to employees

On Health and On Skill Total On Health and On Skill
safety measures Upgradation (D) safety measures Upgradation
No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)
Employees
Male 817 181 22.15 366 44.8 863 83 9.6 817 94.6
Female 462 116 25.11 307 66.45 476 49 10.2 442 92.8
Total 1279 297 23.63 673 55.62 1339 132 9.9 1259 93

Note: Various kinds of training are provided to the employees at StockHolding. They include, but are not limited to topics like, Safety, Culture
& Behaviour Based, Safety Management, Wealth Management, Digital Marketing & E-commerce, Six Sigma Green Belt, Risk Management,
Cloud Governance & Security, Cyber security Awareness, Writing Effective Business Emails & Data Visualization. This year, new additions
to training included a session on Waste Management Rules and their Amendments.

9. Details of performance and career development reviews of employees and worker.
category (L FY 2022-23

Total No. (B) % (B/A) Total No. (B) % (B/A)
(A) (A)

Male 767 767 100 758 758 100
Female 424 424 100 396 396 100
Total 1191~ 1191 100 1154* 1154 100

*This number excludes persons who are on special leaves, probation or are interning with the company.

The appraisal or the performance and career development reviews include setting the Key Result Areas (KRAs) that define the
roles and responsibilities of the employee. The appraisal form includes training needs, career development plans, individual
development plans and any additional responsibilities that the employee may have undertaken. The submission of the form
follows a 3-layered process that includes self-appraisal, appraisal from the direct reporting officer and appraisal of the section
head/Head of Department.
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10. Health and safety management system:

a.

Whether an occupational health and safety management system has been implemented by the entity?
(Yes/ No). If yes, the coverage of such system.

Yes. StockHolding ensures safety and wellbeing of all its employees through the following key measures.
- Adedicated individual in the administration department oversees the safety management system.

- To ensure safety, it conducts fire drills quarterly, fire and hydrant drills as well as emergency evacuation drills for
all its employees to enable them to act in case of an emergency.

- Safety induction is conducted for all new as well as existing employees to enable them to maintain a safe workplace.

- Training on the use of firstaid kit as well as the use of automated external defibrillator (AED) is also given to all
its employees.

- The company provides trainings such as Cardiopulmonary Resuscitation (CPR) to handle medical emergencies,
provides in-house doctors, has empanelled hospitals and facilitates preventive health checkups for employees above
the age of 40 and their spouses, to enhance health and well-being of its employees. Dependent parents are eligible
to get 50% subsidy for health checkups.

- Webinars on self-health awareness for common health conditions are conducted for all employees.

- For women, training on self-defence is given to empower them to protect themselves. Annual sports activities are
also organised.

- The workplace is equipped with fire extinguishers and smoke detectors in its premises.

- The company has tied up with The Wellness Corner app that provides employees with courses on wellness and
conducts various activities to manage health-related problems. It is an innovative employee wellness engagement
and assistance program. The application’s goal is to support StockHolding’s efforts to promote a culture of health
& wellbeing throughout the organization.

What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

As the company works in the domain of financial services, work-related hazards are, therefore, limited and not
directly applicable.

Whether you have processes for workers to report the work-related hazards and to remove themselves
from such risks.

This is not applicable to the Company as it does not have workers as defined in the guidance note on BRSR.

Do the employees/ workers of the Company have access to non-occupational medical and healthcare
services?

StockHolding covers all employees along with their spouse, their children (up to 25 years of age) under a Group
Medical Insurance policy. Employees can also choose for additional cover by way of a top up policy. Employees can
claim reimbursement for medical expenses for themselves and their family for hospitalisation expenses incurred and
not covered under Group Medical Insurance Policy, under the Employee Benevolent Scheme, subject to limits. Also,
free annual medical check-up facility is available for employees above age of 40, spouse and their children, and at
discounted rate (50%) for parents. Domiciliary medical expenses are also paid to employees, as per their grade. At the
corporate office and operations office, a doctor is available fulltime for consultation along with a provision to provide
medicines. Further, an Emergency Response Service has been made available for all employees providing emergency
medical/ambulance services.

These services are accessible to contractual workers and depending on the nature of the health emergency, these services
may extend to their families as well on a case-to-case basis and seriousness of the emergency.
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11. Details of safety related incidents, the following format.

Safety Incident/Number Category* m FY 2022-23

Lost Time Injury Frequency Rate (LTIFR) (per one million-person hours worked) Permanent 0 0
Total recordable work-related injuries Employees
No. of fatalities

High consequence work-related injury or illhealth (excluding fatalities)

*Including the contract workforce

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

StockHolding ensures the wellbeing of its employees and ensures that it provides a safe and healthy working environment to
all its employees. In that regard:

- Safety induction is conducted for all new employees to enable them to maintain a safe workplace.
- The workplace is equipped with fire extinguishers and smoke detectors in its premises.

- To ensure safety, it conducts fire drills, fire and hydrant drills as well as emergency evacuation drills for all its employees
to enable them to act in case of an emergency.

- Training on the use of firstaid kit as well as the use of automated external defibrillator (AED) is also given to all
its employees.

- For women, training on self-defence is given to empower them to protect themselves.

- AnEmployee Assistance Programme (EAP) has been provided to all employees, including counselling, fitness programmes,
nutrition tips, meditation, and yoga sessions, etc. fo address their physical ailments, stress levels and ensure their overall
well-being. Employees can attend the wellness and fitness sessions along with their families conducted under EAP, at
their convenience. Additionally, a Holiday Home facility is also available for use by employees and their families.

- Employees are required to proceed on 2 weeks mandatory leave in a continuous period during each calendar year to
ensure employee work-life balance and increase employee satisfaction at the workplace.

13. Number of complaints on the following made by employees and workers:

Filed during the Pending Filed during the Pending Remarks
year resolution at year resolution at
the end of the the end of the
year year
Working 0] 0 - 0 0
Conditions
Health and Safety 0 0 - 0 0

14. Assessments for the year

% of your plants and offices that were assessed (by entity or statutory authorities or
third parties)

Health and Safety practices 9.6%
Working Conditions 9.6%

Additionally, as a service provider, the Entity contracts a third-party vendor to assess all new joinees as part of ensure safe working conditions.
The company is in the process of commencing audits on safety for other branches in the upcoming year. Currently, assessments
are carried out for all the offices in Mumbai.

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments of health and safety practices and working conditions.

Not Applicable.
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LEADERSHIP INDICATORS

1.

Does the entity extend any life insurance or any compensatory package in the event of death of (A)

Employees (Y/N) (B) Workers (Y/N).

(A) Yes, the entity extends several life insurance and compensatory packages in the event of an employee's death. These
include Group Accidental Insurance coverage, Group Life Insurance coverage, Gratuity coverage (Future life), the

Employees Deposit Linked Insurance (EDLI) Scheme of Provident Fund, and death benefits associated with salary accounts
at IDBI Bank.

(B) Not applicable.

Provide the measures undertaken by the Company to ensure that statutory dues have been deducted and
deposited by the value chain partners.

The company ensures that statutory dues to transactions within the corporation's remit from value chain partners, including
companies providing contractual staff, are deducted and deposited in accordance with existing regulations. As means
of verification, compliance certificates, bank statements and/or challans are also taken as proof of transaction and are
verified quarterly.

Provide the number of employees / workers having suffered high consequence work-related injury / ill-
health / fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and
placed in suitable employment or whose family members have been placed in suitable employment:

This is not applicable as no cases regarding StockHolding’s employees suffering high-consequence work-related injury/ill-
health/fatalities were recorded.

Does the entity provide transition assistance programmes to facilitate continued employability and the
management of career endings resulting from retirement or termination of employment2 (Yes/No).

No. However, StockHolding provides opportunities to all its employees to upskill themselves through trainings on technical,
leadership and management skills that may facilitate continued employability after retirement or after termination of employment.

Details on assessment of value chain partners.

% of value chain partners (by value of business done with such partners) that were assessed

Health and safety StockHolding's value chain partners include suppliers/vendors of products (and services) that form a part of its
practices infernal operations and manpower service providers. It does not have a formal methodology for assessing its
suppliers/vendors. However, all vendors and suppliers are required to sign an Integrity Pact, which includes a
commitment to take all measures necessary to prevent corrupt practices, unfair means and illegal activities during
tender process and contract execution.

StockHolding requires 100% of manpower service providers to comply with all the social and labour laws
applicable as a pre-qualification criteria for submission of a bid.*

Working conditions

*The Service Provider shall be compliant with the applicable Labour laws such as, Labour Welfare Act (LWF), Maternity Benefit Act,
1961, Contract Labour (R & A) Act, 1970, POSH Act, and all other Labour Laws according to StockHolding's Contract for Providing
Outsourced Manpower Services.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from assessments of health and safety practices and working conditions of value chain partners.

Not Applicable.

Principle 4: Businesses should respect the interests of and be responsive to all its stakeholders.
ESSENTIAL INDICATORS

1.

Describe the processes for identifying key stakeholder groups of the entity.

The stakeholder groups of StockHolding include those groups that add value to the business or are affected by the company’s
decisions. In that regard, the stakeholders of the company include the employees, customers, vendors and suppliers, investors

and NGOs/CSOs.
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each
stakeholder group.

Whether identified
as vulnerable/
marginalized

Channels of
Communication

Stakeholder Group Frequency of
engagement

(Annual/ Half yearly/

Purpose and scope
of engagement
including key

Quarterly/ others-
please specify)

topics and concerns
raised during such

engagement
Employees No E-mails, video Fortnightly and need- Business-related,
conferencing, direct based grievances, trainings, efc.
meetings, calls
Investors No E-mails, video Quarterly Updates on developments
conferencing, meetings, in the company
calls
Customers (retail, high net No E-mails, SMS, physical Need-based Product offerings, business-
worth Individuals (HNI), meeting, call- customer related and grievances
corporate and institutional service
customers, state
government/s, banks and
district, high and supreme
court/s)
NGOs/CSOs Yes E-mails, SMS Monthly or Bi-monthly Plan of action, fund
utilization, monthly
updates
Regulators No E-mails, video Quarterly and in addition Business-related,
conferencing, direct as and when required  grievances, trainings, etc.
meetings, calls
Vendors No E-mails, video Need Based Business-related,

conferencing, direct
meetings, calls

grievances, trainings, etc.

LEADERSHIP INDICATORS

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental,

and social topics or if consultation is delegated, how is feedback from such consultations provided to the
Board.

StockHolding aims to keep its stakeholders updated with regards to the developments that take place within the company.
Developments specifically with regards to economic, environmental and social topics are communicated via the annual report
that has a section dedicated to Sustainability & ESG. The interaction takes place at the level of the board. A board-level BRSR
committee has been constituted for guiding all ESG issues and initiatives.

2. Whether stakeholder consultation is used to support the identification and management of environmental,
and social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders
on these topics were incorporated into policies and activities of the entity.

StockHolding conducted a materiality assessment in 2022 to understand the impact and importance of environmental, social
and governance-related material topics. Inputs received from the external as well as internal stakeholders have been integrated
in BRSR as well as the Sustainability Action Plan for StockHolding prepared in 2022-23.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

StockHolding believes and is committed to social development of the vulnerable/marginalized communities. To this extent, the
company has adopted a CSR Policy that aims to mobilize its funds towards NGOs/CSOs for the well-being of the vulnerable
segments of the society. It also maintains a regular contact with the NGOs/CSOs to receive updates about the impacts/
benefits that the CSR funds are creating. You can know more about StockHolding’s CSR initiatives at https://corporate.
stockholding.com/corporate-social-responsiblity/

In case of emergencies, StockHolding assists its contractual workers by providing them with financial assistance, particularly
medical-related, on a case-to-case basis.
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Principle 5: Businesses should respect and promote human rights.
ESSENTIAL INDICATORS

1.

Employees and workers who have been provided training on human rights issues and policy(ies) of the
entity, in the following format.
FY 2022-23

Category FY 2023- 2024
Current Financial Year Previous Financial Year
No. of employees/ workers | % (B/A) BERLI{:]! No. of employees/ workers % (B/A)
covered (B) (A) covered (B)

Male 817 817 100 865 843 97.6
Female 462 462 100 476 459 96.4
Total 1279 1279 100 1339 1302 97.2

Note: The company does not have ‘Workers’ as defined under the guidance note of BRSR.

All employees are trained on human rights-related topics, including sensitization and training for Prevention of Sexual
Harassment (POSH), Service Manual and Code of Conduct, compliance and ethics, framework of whistle blower mechanism
and corporate culture and ethics, new labour codes- implementation and standing order, employee management, among
others. In addition to permanent employees, outsourced and contractual staff are also provided training on POSH Sensitization
cum Awareness.

Details of minimum wages paid to employees and workers in the following format.

Category FY 2022-23
Total More than Total Equal to Minimum More than
(A) wage m um wage (D) wage minimum wage
No.(E) % (E/D) No.(F) % (F/D)

Employees
Male 817 - - 817 100 863 - - 863 100
Female 462 - - 462 100 476 - - 476 100
Total 1279 - - 1279 100 1339 - - 1339 100

Details of remuneration/salary/wages, in the following format.
a. Median remuneration/wages:

Male Female
Number Median remuneration/ salary/ Number Median remuneration/ salary/
wages of respective category wages of respective category

Board of Directors 6 NA 2 NA
Key Managerial Personnel 2 T 45.84 lakhs
(KMPs)
Employees other than BoDs and 854 % 5.78 lakhs 472 % 5.72 lakhs
KMPs

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

Gross wages paid to females as % of total wages 36.12% 35.66%

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or
issues caused or contributed to by the business? (Yes/No).

Yes.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

StockHolding promotes equal opportunity for all and abstains from discrimination based on the grounds of religion, caste or
gender. It aims to maintain a work environment that is free from any kind of sexual, verbal or psychological abuse.

Human rights impacts or issues are handled primarily by the Heads of Departments and/or the Human Resources Department.
The company has adopted a Policy on Grievance Redressal Mechanism.

Annual Report 2023-24 | 89



% StockHolding®

StockHolding has a zero-tolerance policy for all forms of abuse- sexual, verbal, or psychological. Therefore, it has also
adopted a POSH Policy describing complaints procedures and handling processes. To ensure fair proceedings, the Policy
has also mandated establishing an Internal Complaints Committee along with its composition.

The company’s customer service SOP also allows the company to resolve complaints received from customer’s grievance
related to, but not just limited to, human rights. The company has listed phone numbers and email addresses for resolving
complaints, including those relating to human rights, on their website (https://corporate.stockholding.com/contactus/). These
complaints are taken up to a logical conclusion.

6. Number of Complaints on the following made by employees and workers:

Filed Pending Filed Pending Remarks
during the| resolution at during resolution at
year the end of the the year the end of the
year year
Sexual Harassment 2 1# All pending cases are Nil Nil

currently closed. #
Reprimand letter has been

issued.
Discrimination at the workplace Nil Nil - Nil Nil
Child Labor Nil Nil - Nil Nil
Forced Labor/Involuntary Labor Nil Nil = Nil Nil
Wages Nil Nil - Nil Nil
Other Nil Nil - Nil Nil

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and

Redressal) Act, 2013, in the following format:

Total Complaints reported under Sexual Harassment on of Women 2 Nil
at Workplace (Prevention, Prohibition and Redressal) Act, 2013

(POSH)

Complaints on POSH as a % of female employees/workers 0.43% NA
Complaints on POSH upheld Complaint 1 - Closed NA

Complaint 2 - Reprimand letter
has been issued.

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

StockHolding has developed a Vigilance Mechanism/Whistle Blower Policy for its employees and Directors to report unethical
behaviour, suspected fraud or violation of the code of conduct in the company. The Policy also ensures protection from
victimization, disciplinary action, retaliation, alienation from peers, refusal of promotion, efc. to the complainant. It also
ensures making a disclosure if it has been raised in good faith and is genuine.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes. Human rights requirements form a part of StockHolding’s agreements and contracts as relevant. They are covered under
the overall environmental and social laws and regulations that all its value chain partners need to comply with.

StockHolding has changed its business agreements and contracts with its value chain partners including vendors. It requires
service providers to comply with various labour welfare regulations, and to regularly submit all documents / Registers/

Challans to support compliance with the Labour Laws.

Additionally, most procurement processes are undertaken through the GeM Portal wherever applicable, which gives
preferences to MSMEs through relaxations in eligibility criteria.
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10. Assessments for the year:

11.

% of your plants and offices that were assessed (by Company or
statutory authorities or third parties)

Child Labor StockHolding complies with all the applicable social laws, rules and regulations.
However, no formal assessment on human rights has been undertaken by the
Forced/Involuntary Labor company

Sexual Harassment
Discrimination at Workplace
Wages

Others- please specify

Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 10 above.

Not applicable.

LEADERSHIP INDICATORS

1.

Details of a business process being modified/introduced as a result of addressing human rights grievances/
complaints.

StockHolding believes in upholding human rights of all its stakeholders and, it adheres to all the applicable rules and
regulations with regards to human rights.

Details of the scope and coverage of any Human rights due diligence conducted.

StockHolding has not conducted a Human Rights due diligence. However, the company believes in respecting the human rights
of all the stakeholders. To that extent, it also undertakes trainings to sensitise employees on the code of conduct. Outsourced
and contractual staff is also provided training on POSH.

Is the premise/office of the Company accessible to differently-abled visitors, as per the requirements of the
Rights of Persons with Disabilities Act, 20162

Yes. All the owned premises of StockHolding are being made accessible to differently abled through wheelchair-friendly ramps
and toilets, and elevators where required. The entity is also in the process of equipping with collapsible ramps where required.

Details on assessment of value chain partners

% of value chain partners (by value of business done with such
partners) that were assessed

Child Labor StockHolding's value chain partners include suppliers/vendors of products (and
services) that form a part of its internal operations and manpower service providers.
It does not have a formal methodology for assessing its suppliers/vendors. However,
Sexual Harassment all vendors and suppliers are required to sign an Integrity Pact, which includes
a commitment to take all measures necessary to prevent corrupt practices, unfair
means and illegal activities during tender process and contract execution.

Wages StockHolding requires 100% of manpower service providers to comply with all the
social and labour laws as a pre-qualification criterion to submit a financial bid. *

Forced/Involuntary Labor

Discrimination at Workplace

Others- please specify

* The Service Provider shall be compliant with the applicable Labour laws such as Employees’ Provident Fund (EPF) and Miscellaneous
Provisions (MP) Act, 1952, Employees’ State Insurance (ESI) Act, 1948, Labour Welfare Act (LWF), Payment of Bonus Act, 1965,
Maternity Benefit Act, 1961, Payment of Gratuity Act, 1971, Contract Labour (R & A) Act, 1970, POSH Act, Minimum Wages Act,
Payment of Wages Act, Profession Tax Act and all other Labour Laws according to StockHolding's Contract for Providing Outsourced
Manpower Services.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 4 above.

The Vendor Management Policy provides a framework for identifying and addressing risks and concerns of the company’s
vendors and to ensure that all the applicable laws and regulations are being adhered to. In cases of violation, there may
be a termination of the contract, forfeiture of a security deposit, invoking of performance bank guarantee, criminal liability
or blacklisting of the vendor.
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Principle 6: Businesses should respect, protect, and make efforts to restore the environment.
ESSENTIAL INDICATORS

1. Details of total energy consumption (in Joules or multiples) and energy intensity in the following format:
FY 2022- 2023

Parameter FY 2023- 2024
([T AT 4| (-(-I3 Previous Financial Year

From renewable sources- StockHolding does not have renewable energy sources installed.

Total Electricity Consumption (A)

Total Fuel Consumption (B)

Energy Consumption through other sources (C)

Total Energy Consumed from renewable sources (A+B+C)

From non-renewable sources

Total Electricity Consumption (D)* 1,23,49,962 GJ 1,29,15,108 GJ**
Total Fuel Consumption (E)*** 2,517 GJ 2,308 GJ
Energy Consumption through other sources (F)

Total Energy consumed through non-renewable energy sources (D+E+F) 1,23,52,479 GJ 1,29,17,416 GJ
Total Energy consumed (A+B+C+D+E+F) 1,23,52,479 GJ 1,29,17,416 GJ
Energy Inre)nsiry per rupee of turnover (Total energy consumed/Revenue from 0.001567 GJ/Rupee 0.001916 GJ/Rupee
operations

Energy Infensity per rupee of turnover adjusted from Purchasing Power Parity 0.03169 GJ/International $ 0.03875 GJ/International $
(Total energy consumed/Revenue from operations adjusted for PPP)#

Energy intensity in terms of physical output NA NA

Energy infensity (optional)- the relevant metric may be selected by the entity

* This figure includes the electricity consumption from the Mahape Operations Office and Centre Point Corporate Office.
** Electricity consumption for FY2022-23 has been revised based on updated data.
*** Fyel Consumption:

Fuel FY 2023- 2024 FY 2022- 2023
Current Financial Year Previous Financial Year
(in MT) (in MT)
Petrol 55.16 50.44

Diesel 17 17

#The PPP conversion factor for India, as per the latest World Bank World Development Indicators Database, which is 20.22 rupees
per infernational dollar in 2023, is used to adjust the turnover for PPP. The PPP-adjusted turnover for 2022-23 is International Dollars
33,33,94,087, and for 2023-24 is International Dollars 38,98,19,497.

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency. (Y/N) If yes,
name of the external agency.

Energy audits have been conducted for 2 facilities — Mahape and Parel - in July 2023. These audits were conducted by Sumit
Engineering Services, Navi Mumbai. StockHolding is in the process of initiating a more thorough assessment for disclosures
related to electricity consumption.

2. Does the Company have any sites/facilities identified as designated consumers (DCs) under the
Performance, Achieve and Trade (PAT) Scheme of the Government of India2 (Y/N) If yes, disclose
whether targets set under the PAT scheme have been achieved. In case targets have not been achieved,
provide the remedial action taken, if any.

Not applicable as StockHolding does not have sites/facilities identified as designated consumers (DC).
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Provide details of the following disclosures related to water, in the following format.
FY 2022- 2023

Parameter FY 2023- 2024
Current Financial Year Previous Financial Year

Water withdrawal by source (in kilolitres)
(i) Surface Water

(ii) Groundwater

(iii) Third-party water* 37,627 34,703**

(iv) Seawater/desalinated water

(v) Others

Total volume of water withdrawal (i + ii + iii + iv + V) 37,627 34,703

Total volume of water consumption (in kiloliters)*** 37,627 34,683

Water intensity per rupee of 0.000004774 KL/Rupee 0.000005148 KL/Rupee
Turnover (Total water consumption / Revenue from operations)

Water Intensity per rupee of turnover adjusted from Purchasing 0.0000965 KL/International $  0.0001041 KL/International $

Power Parity (Total water consumption/Revenue from operations
adjusted for PPP) #

Water intensity in terms of physical output NA NA

Water infensity (optional)- the relevant metric may be selected by the

entity

*This data indicates figures only for the Operations Office at Mahape. Close to 60% of StockHolding’s employees are stationed at the
Operations Office.

** Water withdrawal and consumption for FY2022-23 has been revised based on updated data.

*** Total Water Consumption is calculated using the formula - Total water withdrawal - Total water discharge.

# The PPP conversion factor for India as per the latest World Bank World Development Indicators Database, which is 20.22 rupee per
international dollar in 2023, is used to adjust the turnover for differences in purchasing power across countries. The PPP-adjusted turnover

for 2022-23 is International Dollars 33,33,94,087, and for 2023-24 is International Dollars 38,98,19,497.

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No.

Provide the following details related to water discharged

Parameter FY 2023- 2024 FY 2022-23
([TT- VBT 4| - T Previous Financial Year

Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface Water
No treatment
With treatment- please specify the level of treatment 0~ ~20
(ii) To Groundwater
(iii) Sent to Third parties
(iv) To Seawater

(v) Others

Total water discharged (in kiloliters) 0 ~20

* StockHolding has established a sewage treatment plant (STP) at its operations office in Mahape. It treats the wastewater generated
there and uses it for horticulture purposes. Treated wastewater not used is stored at the premises for future use. The STP treats 1,20,000
litres per day.

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No. StockHolding has not conducted any independent assessment of water usage.

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

No, StockHolding has not implemented a Zero Liquid Discharge mechanism.
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6. Please provide details of air emissions (other than GHG emissions) by the entity.

StockHolding has not calculated details of air emissions for the current financial year. However, discussions are underway
to initiate the process.

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity.

StockHolding has not calculated Scope 1 and Scope 2 emissions for the current financial year. However, discussions are
underway fo initiate the process.

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide
details.

While StockHolding does not have any projects with specific objective to reduce Green House Gas emissions, it is conscious
of its carbon footprint. Therefore, Stockholding aims to contribute towards India’s target of achieving net-zero by 2070 by
taking initiatives to reduce its GHG emissions at its premises. The measures taken include switching to LED lights in its owned
offices, reducing the consumption of paper by promoting digitisation of its own services, among others. StockHolding also
undertakes plantation drives wherein employees participate in tree plantation activities. More than 1000 trees were planted
as a part of these activities. Stockholding is aligned with the Government of India’s Mission LiFE. The company encourages
its employees to take steps in line with the LiIFE mission to reduce energy consumption and waste generation. Employees can
highlight their individual initiatives on a dashboard related to the Salary Interface Module.

9. Provide details related to waste management by the entity, in the following format:

Parameter FY 2023- 2024 FY 2022-23
Current Financial Year Previous Financial Year

Total waste generated (in metric tonnes)

Plastic Waste (A) ~25 kg ~120 kg
E-waste (B)* 1,859 kg 4,602 kg
Biomedical waste (C) NA NA

Construction and demolition waste (D)

Battery waste (E)

Radioactive waste (F)

Other Hazardous Waste, if any. Please specify. (G)

Other non-hazardous waste generated. Please specify, if

any. (H)

(Break-up by composition i.e. by materials relevant to the sector)

Total (A+B+C+D+E+F+G+H) 1,884 kg 4,722 kg
Waste intensity per rupee of Turnover (Total waste generated/ 0.000000236 kg/Rupee 0.0000007 kg/Rupee

Revenue from operations)

Waste Intensity per rupee of turnover adjusted from Purchasing Power 0.0000048 kg/International $ 0.0000142 kg/International $
Parity (Total waste generated/Revenue from operations adjusted for

PPP) #
Wast