Support Coverage Workin, Present with Cisco For Device Replacement
Sr. No. Hub Region Current Installed Location Switch Make and Model Serial Nos Hardware End Of Life PP . 8 8 ) P Device Support
Window /Spare Smartnet Window
1 Central Hub | Maharastra | V1212P€ DC—Network Room ( CISCO WS-C6509-E SMC13190005 31-0ct-25 24% 7% 365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Rack 1) of within 4 hours Support
2 Central Hub | Maharastra | V1212P€ DC—Network Room ( CISCO WS-C6509-E SMC13190002 31-0ct-25 24%7 %365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Rack 5) of within 4 hours Support
Bangalore — Sify DR(Paladi 'As per Cisco Support window| Cisco Smartnet + Vendor's shared
3 Bangalore Hub | Karnataka angalore —Sify DR(Paladion Cisco WS-C2960X-24TS-L FOC2244T2QH 24%7%365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Maintenance - Rack 9) of within 4 hours Support
4 Bangalore Hub | Karnataka | Congalore—Sify DR(Paladion Cisco WS-C2960X-24TS-L FOC18295437 24%7 %365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Maintenance - Rack 9) of within 4 hours Support
5 Bangalore Hub | Karnataka | Congalore—Sify DR(Paladion Cisco WS-C2960X-24TS-L FOC18295447 24%7 %365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Maintenance - Rack 9) of within 4 hours Support
6 Bangalore Hub | Karnataka | Congalore—Sify DR(Paladion Cisco WS-C2960X-24TS-L FCW1829A689 24%7 %365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Maintenance - Rack 9) of within 4 hours Support
Mahape DC— Network Room — ]
As per Cisco Support window| Cisco Smartnet + Vendor's shared
7 Central Hub | Maharastra | Paladian ( E-Stamping DB Switch Cisco WS-C2960X-24TS-L FOC18295415 24%7 %365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support
Secondary — Rack 14)
Mahape DC— Network Room — ]
As per Cisco Support window| Cisco Smartnet + Vendor's shared
8 Central Hub | Maharastra | Paladian ( E-Stamping DB Switch Cisco WS-C2960X-24TS-L FOC182953ZU 24% 7% 365 Working SNTC 24X7X4 S per tisco support window| - Lisco smartnet + Vendor's share
R of within 4 hours Support
Primary — Rack 13)
Mahape DC— Network Room — 'As per Cisco Support window| Cisco Smartnet + Vendor's shared
9 Central Hub | Maharastra | ' 2raPe 2%~ NetworkRoom Cisco WS-C2960X-24TS-L FCW1829A6C4 24% 7% 365 Spare present SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Paladion(Rack) of within 4 hours Support
'As per Cisco Support window| Cisco Smartnet + Vendor's shared
10 Central Hub | Maharastra Mahape - Store Room Cisco WS-C2960X-24TS-L FOC182953YT 24% 7% 365 Spare present SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support
As per Cisco Support window| Cisco Smartnet + Vendor's shared
11 Central Hub | Maharastra Mahape - Store Room Cisco WS-C2960X-24TS-L FOC18295448 24% 7% 365 Spare present SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support
As per Cisco Support window| Cisco Smartnet + Vendor's shared
12 Central Hub | Maharastra Mahape - Store Room Cisco WS-C2960X-24TS-L FOC18295457 24% 7% 365 Spare present SNTC 24X7X4 S per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support
13 Bangalore Hub | Karnataka | Congalore —Sify DR(Paladion Cisco WS-C2960X-24TS-L FCW1942A0P5 24%7 %365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Maintenance - Rack 10) of within 4 hours Support
14 Bangalore Hub | Karnataka | Congalore = Sify DR(Paladion Cisco WS-C2960X-24TS-L FCW1829A6BU 24%7 %365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Maintenance - Rack 10) of within 4 hours Support
. . As per Cisco Support window| Cisco Smartnet + Vendor's shared
15 Kanpur Hub  |Uttar Pradesh Allahabad Cisco WS-C2960X-24TS-L FCW1829A682 24 * 7 * 365 Working SNTC 24X7X4 o
of within 4 hours Support
'As per Cisco Support window| Cisco Smartnet + Vendor's shared
16 Kanpur Hub |Uttar Pradesh Allahabad Cisco WS-C2960X-24TS-L FOC182953ZM 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support
17 Central Hub | Maharastra | 2haPe First Floor Hub Room Cisco WS-C2960X-24PS-L FCW1827A4EA 24%7 %365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
(Training Center) of within 4 hours Support
18 Central Hub | Maharastra | M2hape Second Floor HubRoom | o\ s oqg0x.24ps.. FOC192653IT 24% 7% 365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
(Training Building) of within 4 hours Support
Mahape DC — Server Room (Huwai As per Cisco Support window| Cisco Smartnet + Vendor's shared
19 Central Hub | Maharastra | /"o 2P€ erver Room (Huwai| . s c3560x-48T-5 FDO1449K1V7 31-0ct-21 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Rack 11) of within 4 hours Support
Mahape DC — Server R Huwai As per Cisco Support window| Cisco Smartnet + Vendor's shared
20 Central Hub | Maharastra | o 2P€ erver Room (Huwail . \Wws.C3560x-48T-5 FDO1449K1VQ 31-0ct-21 24%7%365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Rack 5) of within 4 hours Support
Mahape DC — Server R Huwai 'As per Cisco Support window| Cisco Smartnet + Vendor's shared
21 Central Hub | Maharastra | 2" 2P€ erver Room (Huwail 0 \s.c3560x-48T- FDO1449K1VY 31-0ct-21 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Rack 50r11) of within 4 hours Support
Mahape DC — Server R Huwai 'As per Cisco Support window| Cisco Smartnet + Vendor's shared
2 Central Hub | Maharastra | 2 2P€ erver Room (Huwail . \s.c3560x-48T- FDO1449K1VU 31-0ct-21 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Rack 50r11) of within 4 hours Support
. . As per Cisco Support window| Cisco Smartnet + Vendor's shared
23 Bangalore Hub | Karnataka [Bangalore — Sify DR(Rack 9) WS-C3850-48XS-E FOC2201T097 29-Apr-28 24 * 7 * 365 Working SNTC 24X7X4 o
of within 4 hours Support
As per Cisco Support window| Cisco Smartnet + Vendor's shared
24 Bangalore Hub | Karnataka |Bangalore — Sify DR(Rack 9) WS-C3850-48XS-E FOC2150T46Y 29-Apr-28 24% 7% 365 Working SNTC 24X7X4 S per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support
Bangalore — Sify DR (Paladi As per Cisco Support window| _Cisco Smartnet + Vendor's shared
25 Bangalore Hub | Karnataka |oon2iore = Sify DR (Paladion Cisco WS-C2960X-24TD-L FCW2210A39L 19-Aug-24 24% 7% 365 Working SNTC 24X7X4 S per tisco support window| - Lisco smartnet + Vendor's share
Maintenance - Rack 9) of within 4 hours Support
Bangalore — Sify DR (Paladi As per Cisco Support window| _Cisco Smartnet + Vendor's shared
26 Bangalore Hub | Karnataka |oon2iore = Sify DR (Paladion Cisco WS-C2960X-24TD-L | FCW2210A36M 19-Aug-24 24%7 %365 Working SNTC 24X7X4 S per Lisco support window) - Lsco smartnet + Vendor's share

Maintenance - Rack 9)

of within 4 hours

Support




Bangalore — Sify DR (Paladion

As per Cisco Support window

Cisco Smartnet + Vendor's shared

27 Bangalore Hub | Karnatak Cisco WS-C2960X-24TD-L FCW2210A38Z 19-Aug-24 24%7%365 Worki SNTC 24X7X4

angalore Au arnataka Maintenance - Rack 10) sco u8 orking of within 4 hours Support

Bangalore — Sify DR (Paladi As per Cisco Support window| _Cisco Smartnet + Vendor's shared

28 Bangalore Hub | Karnataka |oon2iore = Sify DR (Paladion Cisco WS-C2960X-24TD-L FCW2210A394 19-Aug-24 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Maintenance - Rack 10) of within 4 hours Support

Bangalore — Sify DR (Paladi As per Cisco Support window| _Cisco Smartnet + Vendor's shared

29 Bangalore Hub | Karnataka |oon2iore = Sify DR (Paladion Cisco WS-C2960X-24TD-L FCW2210A35) 19-Aug-24 24%7 %365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Maintenance - Rack 10) of within 4 hours Support

Bangalore — Sify DR (Paladi As per Cisco Support window| _Cisco Smartnet + Vendor's shared

30 Bangalore Hub | Karnataka |oon2iore = Sify DR (Paladion Cisco WS-C2960X-24TD-L FCW2210A36F 19-Aug-24 24%7 %365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Maintenance - Rack 10) of within 4 hours Support

Bangalore — Sify DR(Paladi As per Cisco Support window| _Cisco Smartnet + Vendor's shared

31 Bangalore Hub | Karnataka |0ang2lore = Sify DR(Paladion Cisco WS-C2960X-24TD-L FCW2210A366 19-Aug-24 24%7 %365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Maintenance - Rack 10) of within 4 hours Support

2 Central Hub | Maharastra |M2hape DC— Network Room - WS-C3850-48T-E FCW2201FOTR 31-0ct-25 24% 7% 365 Working SNTC 24X7X4 As per Cisco Support window| - Cisco Smartnet + Vendor's shared
Paladion(Rack 12) of within 4 hours Support

Mahape DC— Network Room — As per Cisco Support window| _Cisco Smartnet + Vendor's shared

33 Central Hub | Maharastra |2 2P€ etwork Room WS-C3850-48T-E FCW2201FOUS 31-0ct-25 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Paladion(Rack 12) of within 4 hours Support

Mahape DC— Network Room — As per Cisco Support window| _Cisco Smartnet + Vendor's shared

34 Central Hub | Maharastra [ 2 2P€ etwork Room W5-C3850-48T-E FOC2201X0PA 31-0ct-25 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Paladion(Rack 13) of within 4 hours Support

Mahape DC— Network Room — As per Cisco Support window| _Cisco Smartnet + Vendor's shared

35 Central Hub | Maharastra [ 2 2P€ etwork Room W5-C3850-48T-E FCW2201C057 31-0ct-25 24%7 %365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
Paladion(Rack 14) of within 4 hours Support

As per Cisco Support window| _Cisco Smartnet + Vendor's shared

36 Central Hub | Maharastra |Center Point WS-C3850-48T-E FCW2201F0U1 31-0ct-25 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support

As per Cisco Support window| _Cisco Smartnet + Vendor's shared

37 Central Hub | Maharastra |Center Point WS-C3850-48T-E FOC2201X0PK 31-0ct-25 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support

As per Cisco Support window| _Cisco Smartnet + Vendor's shared

38 Central Hub | Maharastra |Fort (DC Rack 1) WS-C3850-48T-E FCW2201CORY 31-0ct-25 24% 7% 365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share
of within 4 hours Support

As per Cisco Support window| _Cisco Smartnet + Vendor's shared

39 Central Hub | Maharastra |Fort (DC Rack 3) WS-C3850-48T-E FCW2201D0UG 31-0ct-25 24%7 %365 Working SNTC 24X7X4 s per tisco support window| - Lisco smartnet + Vendor's share

of within 4 hours

Support




