Integrity Pact
(To be executed on plain paper and submitted only by the successful bidder)

( Name of the Department / Office) RFP
No. for

This pre-bid pre-contract Integrity Pact (Agreement) (hereinafter called the Integrity Pact)
(IP) is made on day of the , between, on one hand,
StockHolding ., a company incorporated under Companies Act, 1956, with its Registered
Office at 301, Centre Point Building, Dr. B R Ambedkar Road, Parel, Mumbai — 400012 ,
acting through its authorized officer, (hereinafter called Principal), which expression
shall mean and include unless the context otherwise requires, his successors in office and
assigns) of the First Part And
M/s.

(with complete address and contact
details)represented by Shri (i.e. Bidders
hereinafter called the "Counter Party’ ) which expression shall mean and include , unless
the context otherwise requires, his successors and permitted assigns) of the Second Part.

AND WHEREAS the PRINCIPAL/Owner values full compliance with all relevant laws of
the land, rules, regulations economic use of resources and of fairness/transparency in its
relation with Bidder(s) /Contractor(s)/Counter Party(ies).

AND WHEREAS, in order to achieve these goals, the Principal/Owner has appointed
Independent External Monitors (IEM) to monitor the Tender (RFP) process and the
execution of the Contract for compliance with the principles as laid down in this
Agreement.

WHEREAS THE Principal proposes to procure the Goods/services and Counter Party is
willing to supply/has promised to supply the goods OR to offer/has offered the services and
WHEREAS the Counter Party is a private Company/Public Company/Government
Undertaking/ Partnership, constituted in accorded with the relevant law in the matter and
the Principal is a Government Company performing its functions as a registered Public
Limited Company regulated by Securities Exchange Board of India. NOW THEREFORE,
To avoid all forms of corruption by following a system that is fair, transparent and free
from any influence prejudiced dealings prior to, during and subsequent to the tenor of the
contract to be entered into with a view to “- Enabling the PRINCIPAL to obtain the desired
goods/services at competitive price in conformity with the defined specifications by
avoiding the high cost and the distortionary impact of corruption on public procurement,
and Enabling the Counter Party to abstain from bribing or indulging in any type of corrupt
practice in order to secure the contract by providing assurance to them that their
competitors will also abstain from bribing and other corrupt practices and the PRINCIPAL
will commit to prevent corruption, in any form, by its officials by following transparent
procedures. The parties hereto hereby agree to enter into this Integrity Pact and agree as
follows:

I. Commitment of the Principal / Buyer




1. The Principal Owner commits itself to take all measures necessary to prevent corruption
and to observe the following principles:-

a) No employee of the Principal/Owner, personally or through any of his/her family
members, will in connection with the Tender (RFP) or the execution of the contract,
procurement or services/goods, demand, take a promise for or accept for self or third
person, any material or immaterial benefit which the person not legally entitled to.

b) The Principal/Owner will, during the Tender (RFP) Process treat all Bidder(s)/Counter
Party(ies) with equity and reason. The Principal / Owner will, in particular, before and
during the Tender (RFP) Process, provide to all Bidder(s) / Counter Party (ies) the same
information and will not provide to any Bidder(s)/Counter Party (ies) confidential /
additional information through which the Bidder(s)/Counter Party (ies) could obtain an
advantage in relation to the Tender (RFP) Process or the Contract execution.

c) The Principal / Owner shall endeavor to exclude from the Tender (RFP) process any
person, whose conduct in the past been of biased nature.

2. If the Principal / Owner obtains information on the conduct of any of its employees which
is a criminal offence under the Indian Penal Code (IPC) / Prevention of Corruption Act,
1988 (PC Act) or is in violation of the principles herein mentioned or if there is a
substantive suspicion in this regard, the Principal / Owner / StockHolding will inform the
Chief Vigilance Officer through the Vigilance Officer and in addition can also initiate
disciplinary actions as per its internal l1aid down policies and procedures.

II. Commitments of Counter Parties/Bidders
The Counter Party commits itself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of bid or during any pre-
contract stage in order to secure the contract or in furtherance to secure it and in particular
commit itself to the following. Counter Party (ies) / Bidders commits himself to observe
these principles during participation in the Tender (RFP) Process and during the Contract
execution.

2. The Counter Party will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the PRINCIPAL, connected
directly or indirectly with the bidding process, or to any person organization or third party
related to the contract in exchange for any advantage in the bidding, evaluation,
contracting and implementation of the contract.

3. The Counter Party further undertakes that it has not given, offered or promised to give
directly or indirectly any bribe, gift, consideration, reward, favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage or inducement to any
official of the Principal / StockHolding or otherwise in procurement the Contract or
forbearing to do or having done any act in relation to the obtaining or execution of the
contract or any other contract with the Principal / StockHolding for forbearing to show
favour or disfavor to any person in relation to the contract or any other contract with the
Principal / StockHolding.

4. Bidder / Counter Party shall disclose the name and address of agents and representatives,
if any, handling the procurement / service contract.

5. Bidder / Counter Party shall disclose the payments to be made by them to agents / brokers;
or any other intermediary if any, in connection with the bid / contract.




10.

11.

12.

13.

14.

15.

16.

17.

The Bidder / Counter Party has to further confirm and declare to the Principal /
StockHolding that the Bidder / Counter Party is the original integrator and has not
engaged any other individual or firm or company, whether Indian or foreign to intercede,
facilitate or in any way to recommend to Principal / StockHolding or any of its
functionaries whether officially or unofficially to the award of the contract to the Bidder /
Counter Party nor has any amount been paid, promised or intended to the be paid to any
such individual, firm or company in respect of any such intercession, facilitation or
recommendation.

The Bidder / Counter Party has to submit a Declaration along with Eligibility Criteria, as
given at Annexure. If bids are invited through a Consultant a Declaration has to be
submitted along with the Eligibility Criteria as given at Annexure.

The Bidder / Counter Party, either while presenting the bid or during pre- contract
negotiation or before signing the contract shall disclose any payments made, is committed
to or intends to make to officials of StockHolding /Principal, or their family members,
agents, brokers or any other intermediaries in connection with the contract and the details
of services agreed upon for such payments.

The Bidder / Counter Party will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of bidding process, bid evaluation,
contracting and implementation of the Contract.

The Bidder / Counter Party shall not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.

The Bidder shall not use improperly, for purposes of competition or personal gain, or pass
on to others, any information provided by the Principal / StockHolding as part of the
business relationship, regarding plans, proposals and business details, including
information contained in any electronic data carrier. The Bidder / Counter Party also
Undertakes to exercise due and adequate care lest any such information is divulged.

The Bidder / Counter Party commits to refrain from giving any complaint directly or
through any other manner without supporting it with full and verifiable facts.

The Bidder / Counter Party shall not instigate or cause to instigate any third person
including their competitor(s) of bidding to commit any of the actions mentioned above.

If the Bidder / Counter Party or any employee of the Bidder or any person acting on behalf
of the Bidder / Counter Party, either directly or indirectly, is a relative of any of the official
/ employee of Principal / StockHolding, or alternatively, if any relative of an official /
employee of Principal / StockHolding has financial interest / stake in the Bidder’s /
Counter Party firm, the same shall be disclosed by the Bidder / Counter Party at the time
of filing of tender (RFP).

The term “relative™ for this purpose would be as defined in Section 2 Sub Section 77 of the
Companies Act, 2013.

The Bidder / Counter Party shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employees / officials of
the Principal / StockHolding

The Bidder / Counter Party declares that no previous transgression occurred in the last
three years immediately before signing of this IP, with any other Company / Firm/ PSU/
Departments in respect of any corrupt practices envisaged hereunder that could justify
Bidder / Counter Party exclusion from the Tender (RFP) Process.




18. The Bidder / Counter Party agrees that if it makes incorrect statement on this subject,
Bidder / Counter Party can be disqualified from the tender (RFP) process or the contract,
if already awarded, can be terminated for such reason.

III. Disqualification from Tender (RFP) Process and exclusion from Future
Contracts

1. If the Bidder(s) / Contractor(s), either before award or during execution of Contract has
committed a transgression through a violation of Article II above or in any other form,
such as to put his reliability or credibility in question, the Principal / StockHolding is
entitled to disqualify the Bidder / Counter Party / Contractor from the Tender (RFP)
Process or terminate the Contract, if already executed or exclude the Bidder / Counter
Party / Contractor from future contract award processes. The imposition and duration of
the exclusion will be determined by the severity of transgression and determined by
Principal / StockHolding. Such exclusion may be for a period of 1 year to 3 years as per the
procedure prescribed in guidelines of the Principal / StockHolding.

2. The Bidder / Contractor / Counter Party accepts and undertake to respect and uphold the
Principal / StockHolding’s absolute right to resort to and impose such exclusion.

3. Apart from the above, the Principal / StockHolding may take action for banning of
business dealings / holiday listing of the Bidder / Counter Party / Contractor as deemed
fit by the Principal / Owner / StockHolding.

4. The Bidder / Contractor / Counter Party can prove that it has resorted / recouped the
damage caused and has installed a suitable corruption prevention system, the Principal /
Owner/ StockHolding may at its own discretion, as per laid down organizational
procedure, revoke the exclusion prematurely.

IV. Consequences of Breach Without prejudice to any rights that may be available to the
Principal / StockHolding / Owner under Law or the Contract or its established policies and
laid down procedure, the Principal / StockHolding / Owner shall have the following rights
in case of breach of this Integrity Pact by the Bidder / Contractor(s) / Counter Party:-

1. Forfeiture of EMD / Security Deposit : If the Principal / StockHolding / Owner has
disqualified the Bidder(s)/Counter Party(ies) from the Tender (RFP) Process prior to the
award of the Contract or terminated the Contract or has accrued the right to terminate the
Contract according the Article III, the Principal / StockHolding / Owner apart from
exercising any legal rights that may have accrued to the Principal / StockHolding / Owner,
may in its considered opinion forfeit the Earnest Money Deposit / Bid Security amount of
the Bidder / Contractor / Counter Party.

2. Criminal Liability: If the Principal / Owner / StockHolding obtains knowledge of conduct
of a Bidder / Counter Party / Contractor, or of an employee of a representative or an
associate of a Bidder / Counter Party / Contractor which constitute corruption within the
meaning of PC Act, or if the Principal / Owner / StockHolding has substantive suspicion
in this regard, the Principal /

StockHolding / Owner will inform the same to the Chief Vigilance Officer through the
Vigilance Officer.

IV. Equal Treatment of all Bidders/Contractors / Subcontractors / Counter Parties
1. The Bidder(s) / Contractor(s) / Counter Party (ies) undertake (s) to demand from all
subcontractors a commitment in conformity with this Integrity Pact. The Bidder /




Contractor / Counter-Party shall be responsible for any violation(s) of the principles laid
down in this Agreement / Pact by any of its sub-contractors / sub-bidders.

. The Principal / StockHolding / Owner will enter into Pacts on identical terms as this one
with all Bidders / Counterparties and Contractors.

. The Principal / StockHolding / Owner will disqualify Bidders / Counter Parties /
Contractors who do not submit, the duly signed Pact, between the Principal / Owner /
StockHolding and the Bidder/Counter Parties, along with the Tender (RFP) or violate its
provisions at any stage of the Tender (RFP) process, from the Tender (RFP) process.

VI. Independent External Monitor (IEM)

. The Principal / Owner / StockHolding has appointed Shri Shekhar Prasad Singh, IAS
(Retd.) and Smt. Niva Singh, IRAS (Retd.) as Independent External Monitor (s) (IEM) for
this Pact. The task of the Monitor is to review independently and objectively, whether and
to what extent the parties comply with the obligations under this Integrity Pact.

. The IEM is not subject to instructions by the representatives of the parties and performs
his functions neutrally and independently. He reports to the Chief Executive Officer and
Managing Director, StockHolding Ltd.

. The Bidder(s)/Contractor(s) / Counter Party(ies) accepts that the IEM has the right to
access without restriction, to all Tender (RFP) documentation related papers / files of the
Principal / StockHolding / Owner including that provided by the Contractor(s) / Bidder /
Counter Party. The Counter Party / Bidder / Contractor will also grant the IEM, upon his
request and demonstration of a valid interest, unrestricted and unconditional access to his
or any of his Sub-Contractor<s Tender (RFP) Documentation / papers / files. The IEM is
under contractual obligation to treat the information and documents of the Bidder(s) /
Contractor(s) / Sub-Contractors / Counter Party (ies) with confidentiality.

. In case of tender (RFP)s having value of (10 lakhs or more for Administration Department)
/ (20 lakhs or more for IT department), the Principal / StockHolding / Owner will provide
the IEM sufficient information about all the meetings among the parties related to the
Contract/Tender (RFP) and shall keep the IEM apprised of all the developments in the
Tender (RFP) Process.

. As soon the IEM notices, or believes to notice, a violation of this Pact, he will so inform the
Management of the Principal / Owner /StockHolding and request the Management to
discontinue or take corrective action, or to take other relevant action. The IEM can in this
regard submit nonbinding recommendations. Beyond this, the IEM has no right to demand
from the parties that they act in a specific manner, refrain from action or tolerate action.

. The IEM will submit a written report to the CEO&MD, StockHolding. Within 6 to 8 weeks
from the date of reference or intimation to him by the Principal / Owner / StockHolding
and should the occasion arise, submit proposals for correcting problematic situations.

. If the IEM has reported to the CEO&MD, StockHolding Ltd. a substantiated suspicion of an
offence under the relevant IPC/PC Act, and the CEO&MD, StockHolding has not within
reasonable time taken visible action to proceed against such offence or reported it to the
Chief Vigilance Officer, the IEM may also transmit the information directly to the Central
Vigilance Officer.

. The word 'TEM* would include both singular and plural.

VII. Duration of the Integrity Pact (IP)
This IP begins when both the parties have legally signed it. It expires for the Counter Party
/ Contractor / Bidder, 12 months after the completion of work under the Contract, or till




continuation of defect liability period, whichever is more and for all other Bidders, till the
Contract has been awarded. If any claim is made / lodged during the time, the same shall
be binding and continue to be valid despite the lapse of this Integrity Pact as specified
above, unless it is discharged / determined by the CEO&MD StockHolding

VIII. Other Provisions

. This IP is subject to Indian Law, place of performance and jurisdiction is the Head Office /
Regional Offices of the StockHolding /Principal / Owner who has floated the Tender (RFP).
. Changes and supplements in any Procurement / Services Contract / Tender (RFP) need to
be made in writing. Change and supplement in IP need to be made in writing.

. If the Contractor is a partnership or a consortium, this IP must be signed by all the partners
and consortium members. In case of a Company, the IP must be signed by a representative
duly authorized by Board resolution.

. Should one or several provisions of this IP turn out to be invalid; the remainder of this Pact
remains valid. In this case, the parties will strive to come to an agreement to their original
intentions.

. Any dispute or difference arising between the parties with regard to the terms of this
Agreement / Pact, any action taken by the Principal / Owner / StockHolding in accordance
with this Agreement / Pact or interpretation thereof shall not be subject to arbitration.

IX. Legal and Prior Rights

All rights and remedies of the parties hereto shall be in addition to all the other legal rights
and remedies belonging to such parties under the Contract and / or law and the same shall
be deemed to be cumulative and not alternative to such legal rights and remedies aforesaid.
For the sake of brevity, both the Parties agrees that this Pact will have precedence over the
Tender (RFP) / Contract documents with regard to any of the provisions covered under
this Integrity Pact.

IN WITHNESS WHEREOF the parties have signed and executed this Integrity Pact (IP) at
the place and date first above mentioned in the presence of the following witnesses:-

(For and on behalf of Principal / Owner / StockHolding

(For and on behalf of Bidder / Counter Party / Contractor)

WITNESSES:
1. (Signature, name and address)
2. (Signature, name and address)

Note: In case of Purchase Orders wherein formal agreements are not signed references to
witnesses may be deleted from the past part of the Agreement.
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