
Sr. 

No.

Page Section RFP  Clause Bidder Query RFP Response

1 3 Interest free 

Earnest Money 

Deposit (EMD)

Rs. 2,000,00/- (Indian Rupees Two Lakh Only) by 

way of RTGS/NEFT to be paid to Stock Holding 

Corporation of India Limited as Earnest Money 

Deposit should be submitted separately before 

submission of online bids by way of RTGS/NEFT 

on/or Before 21-10-2021

As per Government of India(GOI) Ministry of 

Finance Dept. of Exp. Procurement 

policy(document enclosed in mail) notification no 

provisions regarding Bid Security/EMD should be 

kept in The Bid Documents in future and only 

provision for Bid Security Declaration should be 

kept in the Bid Documents. We would request you 

please remove EMD amount & we can give Bid 

Security declaration.

No change in RFP 

condition

2 7  Payment Terms (b) Balance 30% payment against 3-years 

warranty confirmation and on installation and 

submission of

installation report(s) for the supplied laptops 

from the bidder on their letter head mentioning 

the serial

numbers of laptops along-with submission of 

Performance Bank Guarantee of Rs 10 Lakhs only 

from

banks other than co-operative banks has already 

been submitted along with acceptance of the PO

issued by StockHolding.

As per Government of India(GOI) Ministry of 

Heavy Industries & Public Enterprises Dept. of 

Public Enterprises(document enclosed in mail) 

notification Reduction in Performance Security 

from existing 5-10% to 3% of the value of the

contract (Do, OM No.9/4/2020-PPD dated 12.I 

1.2020). We would request you please keep 3% 

Performance Bank Guarantee(PBG) of Total 

contract value instead of Rs. 10 Lakh.

No change in RFP 

condition

3 7 Delivery Within 4 to 6 weeks from the date of 

purchase order(s) on PAN INDIA basis. Short 

shipment or part shipment  will be 

considered as delayed delivery

Due to extreme supply shortage, current 

delivery lead time is minimum 12-14 weeks. 

We would request you please, keep delivery 

time as 10-12 weeks

Delivery: preferably as 

per RFP conditions

Responses to PRE- BID Queries  Held on 12-OCT-2021

PENTAGON SYSTEMS



Sr. 

No.

Page Section RFP  Clause Bidder Query RFP Response

1 18 Technical 

Specification  of 

laptop

8GB- DDR4 2400 Mhz or better and 

Upgradable to 16 GB (Two slots 1 x 8GB 

populated, Both DIMMs  to be Customer 

replacable

One memory soldered to system board, one 

DDR4 SO-DIMM slot, dual-channel capable its 

latest technology enabled , more reliability 

and better performance

No Change in RFP 

conditions.

2 18 Technical 

Specification  of 

laptop

3 cell battery with minimum 40Whr Li-ion 

battery with fast charge enabled min 8 hrs 

backup time

Requested to comply for 2 Cells -45Whr-8.5 

Hrs 

No changes in RFP 

condition

3 7 Delivery Within 4 to 6 weeks from the date of 

purchase order(s) on PAN INDIA basis. Short 

shipment or part shipment  will be 

considered as delayed delivery

Request delivery timeline to 12 to 15 weeks Delivery :preferably as 

per RFP conditions

4 18 Technical 

Specification  of 

laptop

 Integrated Webcam camera with shutter 

with microphone

We strongly suggest that the Laptop should 

have Camera shutter for security reasons.

Camera shutter not 

mandatory

5 7  Payment Terms: (b) Balance 30% payment against 3-years 

warranty confirmation and on installation and 

submission of

installation report(s) for the supplied laptops 

from the bidder on their letter head mentioning 

the serial

numbers of laptops along-with submission of 

Performance Bank Guarantee of Rs 10 Lakhs only 

from banks other than co-operative banks has 

already been submitted along with acceptance of 

the PO issued by StockHolding.

Request to accept 3% PBG. Supporting reference 

document ."GR performance security"

No change in RFP 

condition

6 Purchase Order StockHolding - PO’s will be issued state wise & 

partner need to deliver accordingly 

OK

GENERAL TECHNOLOGIES



7 Payment StockHolding - Payment will be made centrally 

by Account payable team at Navi Mumbai

OK

8 Installation Installation will done at given location/s, 

partner need to arrange an engineer to 

complete activity. If user not available then 

his colleague will accept Laptop behalf of 

 him Or Branch manager will accept Laptop & 

will sign installation report .

OK, need to plan hassle free installation with 

the help of StockHolding team and also 

 require end user location/contact details 

during installation 

O.K. Installation 

report is required for 

each of the supplied 

laptops w.r.to. 

respective location(s)

Sr. 

No.

Page Section RFP  Clause Bidder Query RFP Response

1 6 Eligibility Criteria 

Clause 5
 OEM should be TOP three OEM in Gartner 

report/Press Release for Quarter2 Year 2021 

for market share for shipment  PCs(Desktop 

and Laptops)

1. HP follows IDC reports, request you to 

please consider Gartner  / IDC reports for 

market shares.

No Change in RFP 

conditions.

2 18 Technical 

Specification of 

laptop 

 Integrated Webcam camera with shutter 

with microphone

2. Request you to please keep Camera Shutter 

as a optional in technical bid.

Shutter  not 

mandatory

3 18 Technical 

Specification of 

laptop 

14 inch with HD / FHD with Antiglare 14” display Full HD or only HD Display should be HD 

or better depending 

on availability.

4 7  Delivery Within 4 to 6 weeks from the date of 

purchase order(s) on PAN INDIA basis. Short 

shipment or part shipment  will be 

considered as delayed delivery

Need Delivery time line 8-12 weeks Delivery: preferably 

as per RFP conditions.

KALYX INFOTECH


