Corrigendum-1 for RFP

Date: 18-Aug-2026

Request for Proposal for Onsite Resident Engineer (RE) for Oracle PCA and Exadata Management at StockHolding
CPCM-32/2026-27 Date: 30-Jul-2026 GEM Bid No. - GEM/2026/B/7854278

131(;' Pl\? (;);e Description Existing Clause New/Amended Clause
Criteria — Crzterz.a - '
The bidder should be a company registered The bzdder.should be a.comp any registered
. . under Indian Companies Act, 1956 or a
under Indian Companies Act, 1956 or a . . . .
. . . . Partnership Firm registered under Indian
Partnership Firm registered under Indian : . .
. . . .| Partnership Act, 1932 or LLP with experience
o o Partnership Act, 1932 with experience in | di il . Iy
1 72(7& i11g1b111ty (23r1ter1a & providing similar services for past 5 years. | JtPTOvHINE Stmuar se.rvlcesf OF past o years.
nnexure - Documents to be submitted by Bidder - Documents t? .be submitted by Bz.ddef” -
Copy of Certificate of Incorporation issued Copy of Cert.lflcate of Incorp o.ratlon issued
. . by the Registrar of Companies or
by the Registrar of Companies and Self- Part hiv Deed and Self-declaration by th
declaration by the bidder on it Letter Head bfg”dners b ee. an e{- I etct arIc; logdy ] _
duly signed by the Authorized Signatory. l o e .on ! .e er Heaa aty
signed by the Authorized Signatory.
Criteria-
Experience in Similar Engagements:
Bidder must have executed minimum 1
Criteria - similar onsite managed services engagement
Experience in Similar Engagements: in the last 5 years, involving L2/L3 support
Bidder must have executed minimum 1 for Oracle Engineered Systems (Oracle PCA
9 7& | Eligibility Criteria & similar onsite managed services engagement | and/or Oracle Exadata) in DC/DR
27 | Annexure -2 in the last 5 years, involving L.2/L.3 support environment.
for Oracle Engineered Systems (Oracle The bidder must demonstrate similar
Exadata and/or Oracle PCA) in DC/DR experience, defined as providing a minimum
environment. of one (1) year of support. Ongoing contracts
shall be considered eligible, provided that the
bidder submits a copy of the Purchase Order
(PO) along with a self-declaration confirming




that the project is currently under execution
and that at least one (1) year of support has
already been provided by the bidder.

Criteria -
Experience in Similar Engagements:

Criteria —

Experience in Similar Engagements:
Bidder having executed similar onsite
managed services engagement in the last 5
years, involving L2/L3 support for Oracle
Engineered Systems (Oracle PCA and/or
Oracle Exadata) in DC/DR environment.

10 & | Technical Bid Bidder having. executed similar. onsite The bidder must demonstrate similar
29 Evaluation & managed serches engagement in the last 5 experience, defined as providing a minimum
Annexure -3 years, involving L.2/L3 support for Oracle .
Engineered Systems (Oracle Exadata and/or of one (1) yea.r of suppo.r L Ongong |
. ) shall be considered eligible, provided that the
Oracle PCA) in DC/DR environment. bidder submits a copy of the Purchase Order
(PO) along with a self-declaration confirming
that the project is currently under execution
and that at least one (1) year of support has
already been provided by the bidder.
Criteria-
Relevant Projects experience: Bidder’s
experience in executing onsite managed
Criteria- services engagement, involving L2/L3 support
Relevant Projects experience: Bidder’s Jor Oracle Engineered Systems (Oracle PCA
10 & | Technical Bid experience in executing onsite managed | and/or Oracle Exadata) in DC/DR
929 Evaluation & services engagement, involving L2/L3 | environment.

Annexure -3

support for Oracle Engineered Systems
(Oracle Exadata and/or Oracle PCA) in
DC/DR environment.

The bidder must demonstrate similar
experience, defined as providing a minimum
of one (1) year of support. Ongoing contracts
shall be considered eligible, provided that the
bidder submits a copy of the Purchase Order
(PO) along with a self-declaration confirming




that the project is currently under execution
and that at least one (1) year of support has
already been provided by the bidder.

4. SLA and Penalty

4.2.4 Post PO issuance bidder has to deploy
the resources at Stockholding within 45 days
as per the resource deployment plan shared
by the bidder in the bid documents. In case of

20 . .
it; %?E:l%cy Structure any deviation or delay, 0.5% of the
) Contract value per week will be levied beyond
45 days till the maximum cap of 10% of the
contract value.
’Ighe I:s)gciessful deder sh?HNe[))(zcute The successful bidder shall execute
peorn- X;%giﬂig -grefrinegmg w})u;? Non-Disclosure Agreement (NDA) as
contains all the services and terms and g?{ Azllzexl;;e,;l?clgRF(;[’;’ dwh;giznclzntc;lzz;
g;?ec}liggélzs (;)efta;cll(lefl hzil(;‘illilces to be conditions of the services to be extended
923 Non-Disclosure b moipot iFeaiioms mindes (s as detailed herein. .
Agreement agreement will be of OEM. All the All the expenses related to execution of
. the document such as the applicable
cxponses teated o oxecuton o e | stampduty and resstration harges i
duty and registration charges if any any shall be borne by the successful
. bidder.
shall be borne by the successful bidder. rader
2. Scope of Work
i’-li-nsatoefl?lge(;l ¢ 2.9.1.9. Analyze and recommend for any 2.9.1.9. Analyze and recommend for any
291 %idder / new/ upcoming technology in the new/ upcoming technology in the
15 Service market. This would also involve market. This would also involve
Provider’s preparing business case to present to preparing business case to present to

Responsibilities

SUD Life management.

Stockholding management




Last Date for

8 3 Submission of 20-Aug-2026 03:00 PM 25-Aug-2026 03:00 PM
Online Bid

9 3 Date of opening bid 20-Aug-2026 03:00 PM 25-Aug-2026 03:00 PM

Note: All other clauses/Terms & conditions except above shall remain same as per RFP (RFP Reference Number: CPCM-
32/2026-27)




	Corrigendum-1 for RFP

