Response to Pre-Bid Queries for RFP

RFP Ref. No.

CPCM-10/2025-26 Date: 04th July 2025 GEM Bid No. GEM/2025/B/6415782

RFP Name

Request for Proposal (RFP) for Catering Services of StockHolding offices at Parel, Mahape and Fort

Sr. No.

Page No.

RFP Clause

Clause Description

Query

StockHolding Remarks

General

Distance Clause in Pre-Qualification Criteria

Since this is an open tender, vendors from far-off locations may
also participate. We request you to kindly include a clause
specifying that the kitchen or base location should be within a
certain radius (e.g., 20-25 km) from the service location, to
ensure timely food delivery and service quality.

Bidders are requested to refer to
Addendum 1.

General

Base Rate Requirement

In many cases, bidders quote extremely low rates just to win the
tender, and later find it unsustainable. After 4-5 months, they are
unable to continue and discontinue the services. To avoid such
issues, we suggest that a reasonable base rate should be fixed to
maintain service standards and long-term commitment.

No Change.

7 & 30

Eligibility

N Criteria
Criteria

Technical Evaluation Criteria

We also suggest that technical evaluation should include:
<Kitchen Visit

«Food Tasting

«Client Feedback

These steps will help in selecting the most suitable and
experienced service provider.

No Change.

33-37

Commercial Price Bid

Annexure 3 Format

To ensure accurate submission, we seek your guidance on its
specific contents and any further requirements for completing
this section.

Cost for Device Management

Cost for Activity Execution

Bidders are requested to follow the
commercial price bid format
mentioned in the RFP Document on
Page No0.33-37. ANNEXURE - 3 -
Commercial Price Bid Format of the
RFP Bid Document




